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[bookmark: _Toc237248299]Purpose of this Document
My Sports Coach is committed to creating a sports coaching marketplace where everyone is treated with dignity, fairness and respect.
This Equality, Diversity & Inclusion Policy explains our commitment to promoting equal opportunities, celebrating diversity and fostering an inclusive environment for coaches, participants, parents, guardians, clubs, organisations and all other users of the My Sports Coach platform.
The purpose of this Policy is to help ensure that everyone has the opportunity to participate in sport and access coaching free from unlawful discrimination, harassment, victimisation or unfair treatment.
This Policy supports the values of My Sports Coach and complements our wider governance framework, including the Terms & Conditions, Community Guidelines, Safeguarding Policy, Coach Code of Conduct and other relevant publications within the My Sports Coach Policy Library.
Where there is any inconsistency between this Policy and applicable legislation, the requirements of the law shall prevail.
This Policy may be reviewed periodically to reflect legislative changes, recognised best practice and the continued development of the My Sports Coach platform.

[bookmark: _Toc237248300]1. Introduction
My Sports Coach believes that sport should be welcoming, inclusive and accessible to everyone.
We recognise that people come from a wide range of backgrounds, experiences and communities, and that diversity strengthens both sport and society.
We are committed to promoting equality of opportunity and creating an environment where individuals are treated fairly, valued for their unique contributions and able to participate without fear of discrimination or exclusion.
This Policy sets out our commitment to equality, diversity and inclusion and explains the standards expected from everyone using the My Sports Coach platform.
It applies to all users of the platform, including coaches, participants, parents, guardians, clubs, organisations, volunteers and any other individuals engaging with My Sports Coach services.
By using the My Sports Coach platform, users acknowledge that they are expected to comply with this Policy together with the Terms & Conditions and all other applicable My Sports Coach policies.
[bookmark: _Toc237248301]2. Definitions
For the purposes of this Equality, Diversity & Inclusion Policy, the following definitions apply unless the context requires otherwise.

[bookmark: _Toc237248302]Accessibility
The design and delivery of services, facilities, information and digital content in a way that enables as many people as reasonably possible to access and use them, regardless of ability or disability.

[bookmark: _Toc237248303]Coach
An independent sports coach registered with or using the My Sports Coach platform to advertise and provide coaching services.
Unless expressly stated otherwise, coaches act as independent service providers and remain responsible for the coaching services they deliver.

[bookmark: _Toc237248304]Direct Discrimination
Treating a person less favourably because of a protected characteristic or perceived protected characteristic.

[bookmark: _Toc237248305]Diversity
The presence of different backgrounds, experiences, identities, perspectives and characteristics within the My Sports Coach community.
Diversity recognises that every individual brings unique experiences and strengths to sport.

[bookmark: _Toc237248306]Equality
The principle of ensuring that individuals are treated fairly and have equal opportunities to participate, contribute and benefit without unlawful discrimination.
Equality does not necessarily mean treating everyone identically, but rather ensuring fair and equitable access.

[bookmark: _Toc237248307]Harassment
Unwanted conduct related to a protected characteristic that has the purpose or effect of violating a person's dignity or creating an intimidating, hostile, degrading, humiliating or offensive environment.

[bookmark: _Toc237248308]Inclusion
Creating an environment where everyone feels welcomed, respected, valued and able to participate fully, regardless of background or personal circumstances.

[bookmark: _Toc237248309]Participant
Any individual booking, attending or receiving coaching services through the My Sports Coach platform.
Where appropriate, references to participants include parents, guardians or authorised representatives acting on behalf of another individual.

[bookmark: _Toc237248310]Platform
The My Sports Coach website, mobile applications, booking systems, communication tools and associated digital services operated by My Sports Coach UK Ltd.

[bookmark: _Toc237248311]Protected Characteristics
The characteristics protected under applicable equality legislation, including age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation.

[bookmark: _Toc237248312]Reasonable Adjustments
Appropriate and proportionate changes or adaptations made to remove or reduce barriers that may otherwise disadvantage a person with a disability or other specific need, where reasonable to do so.

[bookmark: _Toc237248313]User
Any individual or organisation accessing or using the My Sports Coach platform, including coaches, participants, parents, guardians, clubs, organisations, volunteers and authorised representatives.

[bookmark: _Toc237248314]Victimisation
Treating someone unfairly because they have made, supported or participated in a complaint or concern relating to equality, discrimination or harassment.

[bookmark: _Toc237248315]Interpretation
Words importing the singular include the plural and vice versa where the context requires.
References to legislation include any amendments, replacements or successor legislation.
Headings are included for convenience only and do not affect the interpretation of this Equality, Diversity & Inclusion Policy.
[bookmark: _Toc237248316]3. Equality, Diversity & Inclusion Principles
My Sports Coach believes that equality, diversity and inclusion are fundamental to creating a positive sporting environment where everyone has the opportunity to participate, develop and succeed.
The following principles underpin this Policy and should guide the behaviour, decisions and expectations of everyone using the My Sports Coach platform.

[bookmark: _Toc237248317]3.1 Equality of Opportunity
My Sports Coach is committed to promoting equality of opportunity for all users.
We aim to ensure that individuals are treated fairly and are provided with equal opportunities to participate in sport and access coaching services without unlawful discrimination.
Equal opportunity helps create a sporting environment where everyone can achieve their potential.

[bookmark: _Toc237248318]3.2 Respect
Everyone using the My Sports Coach platform should be treated with dignity, courtesy and respect.
Users are expected to:
· value the rights of others; 
· respect different backgrounds and perspectives; 
· communicate professionally; 
· promote positive behaviour; and 
· contribute to a welcoming sporting environment. 
Respect forms the foundation of an inclusive community.

[bookmark: _Toc237248319]3.3 Diversity
My Sports Coach values the diversity of the communities we serve.
We recognise that diversity includes differences in:
· age; 
· disability; 
· ethnicity; 
· gender; 
· gender identity; 
· religion or belief; 
· sexual orientation; 
· cultural background; 
· life experience; and 
· personal perspective. 
We believe that diverse communities strengthen sport and create richer coaching experiences.

[bookmark: _Toc237248320]3.4 Inclusion
Inclusion means creating an environment where everyone feels welcomed, supported and able to participate.
We encourage coaches and users to:
· welcome participants from different backgrounds; 
· encourage participation; 
· remove unnecessary barriers where reasonably possible; 
· promote positive experiences; and 
· help everyone feel respected and valued. 
An inclusive sporting environment benefits individuals, coaches and the wider community.

[bookmark: _Toc237248321]3.5 Fair Treatment
Decisions made through the My Sports Coach platform should be fair, objective and consistent.
Users should avoid behaviour that may result in:
· unlawful discrimination; 
· unfair exclusion; 
· bias; 
· harassment; 
· victimisation; or 
· unequal treatment. 
Fair treatment promotes confidence in the platform and supports positive coaching relationships.

[bookmark: _Toc237248322]3.6 Accessibility
My Sports Coach supports the principle of making sport as accessible as reasonably possible.
Where appropriate, we encourage coaches to consider:
· accessibility requirements; 
· reasonable adjustments; 
· inclusive communication; 
· participant support needs; and 
· practical measures that encourage wider participation. 
Accessibility should always be considered alongside participant safety and the practical nature of the coaching activity.

[bookmark: _Toc237248323]3.7 Respectful Communication
Positive communication is essential in creating an inclusive environment.
Users are expected to:
· communicate politely and professionally; 
· avoid offensive or discriminatory language; 
· listen respectfully to others; 
· resolve disagreements constructively; and 
· promote positive interactions throughout the platform. 
Respectful communication helps create a community where everyone feels valued.

[bookmark: _Toc237248324]3.8 Shared Responsibility
Creating an inclusive sporting environment is a shared responsibility.
Coaches, participants, parents, guardians, clubs, organisations and My Sports Coach all have an important role in promoting equality, diversity and inclusion.
Everyone using the platform is encouraged to contribute positively and challenge inappropriate behaviour where it is safe and appropriate to do so.

[bookmark: _Toc237248325]3.9 Continuous Improvement
My Sports Coach is committed to continually improving equality, diversity and inclusion across the platform.
We may achieve this by:
· reviewing our policies; 
· listening to user feedback; 
· improving accessibility; 
· encouraging inclusive coaching practices; 
· promoting learning and awareness; and 
· adopting recognised good practice where appropriate. 
Continuous improvement helps ensure that our platform remains welcoming and inclusive for everyone.

[bookmark: _Toc237248326]3.10 Our Commitment
My Sports Coach is committed to creating a sports coaching marketplace where everyone is treated fairly, respectfully and with dignity.
By promoting equality of opportunity, celebrating diversity and encouraging inclusive participation, we aim to create a trusted platform where coaches and participants from all backgrounds can enjoy sport, develop their potential and contribute to a positive sporting community.
[bookmark: _Toc237248327]4. Our Commitment
My Sports Coach is committed to promoting equality, celebrating diversity and creating an inclusive sports coaching marketplace where everyone is treated fairly, respectfully and with dignity.
We believe that every individual should have the opportunity to participate in sport and access coaching without experiencing unlawful discrimination, harassment, victimisation or unnecessary barriers.
Equality, diversity and inclusion are fundamental to the way we develop our platform, support our community and promote participation in sport.

[bookmark: _Toc237248328]4.1 Promoting Equality
My Sports Coach is committed to promoting equality of opportunity throughout the platform.
We aim to:
· treat users fairly and consistently; 
· encourage equal access to coaching opportunities; 
· promote objective decision-making; 
· remove unnecessary barriers where reasonably possible; and 
· support participation across a diverse sporting community. 

[bookmark: _Toc237248329]4.2 Celebrating Diversity
We value the diversity of our coaches, participants and wider community.
We recognise that individuals bring different:
· experiences; 
· backgrounds; 
· perspectives; 
· cultures; 
· abilities; and 
· skills. 
These differences strengthen our platform and contribute to a richer sporting environment for everyone.

[bookmark: _Toc237248330]4.3 Encouraging Inclusion
My Sports Coach is committed to creating an environment where everyone feels welcomed, respected and able to participate.
We encourage coaches and users to:
· create welcoming coaching environments; 
· promote inclusive participation; 
· communicate respectfully; 
· value individual differences; and 
· support positive sporting experiences for all participants. 

[bookmark: _Toc237248331]4.4 Preventing Discrimination
My Sports Coach does not tolerate unlawful discrimination within the operation of the platform.
We are committed to taking reasonable steps to help prevent:
· direct discrimination; 
· indirect discrimination; 
· harassment; 
· victimisation; and 
· other forms of unlawful discriminatory behaviour. 
Users are expected to comply with this Policy together with all other applicable My Sports Coach policies.

[bookmark: _Toc237248332]4.5 Accessibility
We recognise that accessibility plays an important role in creating inclusive sporting opportunities.
Where reasonably practicable, My Sports Coach will seek to:
· improve accessibility across the platform; 
· encourage inclusive coaching practices; 
· consider reasonable adjustments where appropriate; 
· improve access to information; and 
· support participation for individuals with different needs. 
Accessibility will always be considered alongside safety, practicality and the nature of the coaching activity.

[bookmark: _Toc237248333]4.6 Compliance with Equality Legislation
My Sports Coach is committed to complying with applicable equality legislation and recognised best practice.
Our policies and procedures are intended to support lawful, fair and transparent decision-making while promoting an inclusive sporting environment.
Where legislation changes, we will review this Policy and make updates where appropriate.

[bookmark: _Toc237248334]4.7 Education and Awareness
We believe that promoting equality, diversity and inclusion is an ongoing process.
My Sports Coach encourages coaches and users to:
· increase their understanding of equality and inclusion; 
· challenge inappropriate behaviour respectfully; 
· support positive role models; 
· promote inclusive coaching practices; and 
· contribute to a welcoming sporting community. 
Learning and awareness help strengthen inclusion across the platform.

[bookmark: _Toc237248335]4.8 Shared Responsibility
Equality, diversity and inclusion are the responsibility of everyone using the My Sports Coach platform.
Coaches, participants, parents, guardians, clubs, organisations and My Sports Coach all have an important role in creating an environment where individuals feel safe, respected and valued.
Working together helps build a stronger and more inclusive sporting community.

[bookmark: _Toc237248336]4.9 Continuous Improvement
My Sports Coach is committed to reviewing and improving its approach to equality, diversity and inclusion.
This may include:
· reviewing policies; 
· considering user feedback; 
· improving accessibility; 
· monitoring good practice; 
· updating guidance; and 
· supporting continual improvement across the platform. 

[bookmark: _Toc237248337]4.10 Our Commitment
My Sports Coach is committed to building a sports coaching marketplace where equality, diversity and inclusion are embedded throughout our platform.
By promoting fairness, respecting individual differences and encouraging inclusive participation, we aim to create an environment where everyone can access coaching with confidence, develop their potential and enjoy the benefits of sport.
[bookmark: _Toc237248338]5. Responsibilities
Creating a fair, respectful and inclusive sporting environment is a shared responsibility.
My Sports Coach, coaches, participants, parents, guardians, clubs, organisations and all other users of the platform each play an important role in promoting equality, diversity and inclusion.
Everyone using the My Sports Coach platform is expected to contribute positively towards creating an environment where individuals are treated fairly, respectfully and without unlawful discrimination.

[bookmark: _Toc237248339]5.1 Responsibilities of My Sports Coach
My Sports Coach is committed to promoting equality, diversity and inclusion throughout the operation of the platform.
We will seek to:
· operate the platform fairly and consistently; 
· promote equal opportunities; 
· support inclusive participation; 
· review our policies regularly; 
· encourage respectful behaviour; and 
· respond appropriately to concerns raised under this Policy. 

[bookmark: _Toc237248340]5.2 Responsibilities of Coaches
Coaches using the My Sports Coach platform are expected to:
· treat participants fairly and respectfully; 
· provide coaching free from unlawful discrimination; 
· promote inclusive participation where reasonably practicable; 
· communicate professionally; 
· consider reasonable adjustments where appropriate; 
· challenge inappropriate behaviour where safe and appropriate to do so; and 
· comply with this Policy and all other applicable My Sports Coach policies. 
Professional coaches play an important role in creating positive sporting experiences for everyone.

[bookmark: _Toc237248341]5.3 Responsibilities of Participants
Participants are expected to contribute positively to an inclusive sporting environment.
Participants should:
· treat others with respect; 
· value individual differences; 
· communicate appropriately; 
· avoid discriminatory or abusive behaviour; 
· support fair participation; and 
· comply with this Policy and the Community Guidelines. 
Positive behaviour helps create enjoyable coaching experiences for everyone.

[bookmark: _Toc237248342]5.4 Responsibilities of Parents and Guardians
Parents and guardians play an important role in supporting inclusive participation.
They are encouraged to:
· promote respectful behaviour; 
· support positive communication; 
· encourage fair play; 
· respect coaches, participants and officials; and 
· help create welcoming sporting environments for all participants. 
Working together helps provide positive experiences for children and young people.

[bookmark: _Toc237248343]5.5 Responsibilities of Clubs and Organisations
Where clubs, schools, organisations or other partners engage with the My Sports Coach platform, they are encouraged to:
· promote equality and inclusion; 
· support respectful behaviour; 
· cooperate with coaches and participants; 
· encourage accessible sporting opportunities; and 
· uphold standards consistent with this Policy. 
Collaborative working strengthens inclusive participation across the sporting community.

[bookmark: _Toc237248344]5.6 Responsibilities of All Users
Everyone using the My Sports Coach platform shares responsibility for maintaining a welcoming and inclusive environment.
Users are expected to:
· behave respectfully; 
· avoid unlawful discrimination; 
· communicate professionally; 
· support equality of opportunity; 
· report concerns where appropriate; and 
· contribute positively to the My Sports Coach community. 
Every user has the opportunity to help create a safe, inclusive and respectful sporting environment.

[bookmark: _Toc237248345]5.7 Raising Concerns
Users who experience or witness behaviour that may be inconsistent with this Policy are encouraged to raise their concerns through the appropriate My Sports Coach procedures.
Concerns will be considered in accordance with the relevant My Sports Coach policies, including the Complaints Policy, Community Guidelines and Terms & Conditions where applicable.
Prompt reporting helps ensure that concerns can be reviewed fairly and appropriately.

[bookmark: _Toc237248346]5.8 Supporting Positive Behaviour
Equality, diversity and inclusion are strengthened through everyday actions.
Users are encouraged to:
· welcome new participants; 
· encourage inclusive participation; 
· celebrate diversity; 
· support respectful communication; 
· demonstrate good sportsmanship; and 
· lead by example. 
Positive behaviour helps build stronger sporting communities.

[bookmark: _Toc237248347]5.9 Shared Accountability
Promoting equality, diversity and inclusion is an ongoing responsibility shared by everyone involved with My Sports Coach.
By working together, users can help create an environment where:
· everyone feels welcome; 
· diversity is respected; 
· participation is encouraged; 
· barriers are reduced where reasonably possible; and 
· sport can be enjoyed safely and fairly. 
Shared accountability strengthens trust across the platform.

[bookmark: _Toc237248348]5.10 Our Commitment
My Sports Coach believes that equality, diversity and inclusion are everyone's responsibility.
By encouraging respectful behaviour, promoting equal opportunities and supporting inclusive participation, we aim to create a sports coaching marketplace where all users feel welcomed, valued and able to participate with confidence.
[bookmark: _Toc237248349]6. Inclusive Coaching
My Sports Coach believes that inclusive coaching helps create positive sporting experiences where every participant has the opportunity to learn, develop and enjoy sport.
Coaches play a significant role in fostering welcoming, respectful and supportive environments that encourage participation regardless of an individual's background, experience or ability.
While coaching styles may vary between sports and individual coaches, the principles of inclusion should remain consistent throughout the My Sports Coach platform.

[bookmark: _Toc237248350]6.1 Participant-Centred Coaching
Coaches are encouraged to place participants at the centre of their coaching approach.
This includes recognising that individuals may have different:
· goals and aspirations; 
· abilities and experience; 
· learning styles; 
· communication preferences; and 
· support needs. 
A participant-centred approach helps create positive, enjoyable and rewarding coaching experiences.

[bookmark: _Toc237248351]6.2 Respecting Individual Differences
Every participant is unique.
Coaches should seek to respect individual differences and avoid making assumptions based on a person's:
· age; 
· disability; 
· ethnicity; 
· gender; 
· religion or belief; 
· sexual orientation; 
· cultural background; or 
· personal circumstances. 
Respecting individuality contributes to an inclusive and welcoming coaching environment.

[bookmark: _Toc237248352]6.3 Encouraging Participation
Coaches are encouraged to promote participation in a positive and supportive manner.
Where reasonably practicable, coaches should:
· encourage individuals of different abilities to take part; 
· recognise personal progress and achievement; 
· support confidence and enjoyment; 
· promote teamwork and respect; and 
· celebrate participation alongside performance. 
Sport should be accessible and enjoyable for everyone.

[bookmark: _Toc237248353]6.4 Inclusive Communication
Effective communication is essential to inclusive coaching.
Coaches are encouraged to:
· communicate clearly and respectfully; 
· provide instructions appropriate to the participant; 
· listen to questions and feedback; 
· use positive and constructive language; and 
· adapt communication where reasonably appropriate. 
Respectful communication helps build trust between coaches and participants.

[bookmark: _Toc237248354]6.5 Reasonable Adjustments
Where reasonably practicable and appropriate to the coaching activity, coaches are encouraged to consider reasonable adjustments that may help participants access coaching more effectively.
Examples may include:
· adapting coaching methods; 
· modifying activities; 
· allowing additional time where appropriate; 
· considering individual communication needs; and 
· providing alternative approaches where safe and practical. 
Any adjustments should always be considered alongside participant safety, the nature of the activity and the coach's professional judgement.

[bookmark: _Toc237248355]6.6 Creating Positive Coaching Environments
Inclusive coaching extends beyond the delivery of sport itself.
Coaches are encouraged to create environments that:
· welcome new participants; 
· encourage mutual respect; 
· promote fair participation; 
· discourage bullying and exclusion; 
· recognise individual achievements; and 
· support enjoyment of sport. 
Positive environments contribute to better coaching experiences for everyone involved.

[bookmark: _Toc237248356]6.7 Challenging Inappropriate Behaviour
Where safe and appropriate to do so, coaches should take reasonable steps to address behaviour that undermines equality, diversity or inclusion.
This may include:
· addressing disrespectful language; 
· discouraging discriminatory behaviour; 
· promoting respectful discussion; 
· reinforcing positive standards of behaviour; and 
· reporting serious concerns through the appropriate My Sports Coach procedures where necessary. 
Constructive intervention helps maintain a safe and welcoming coaching environment.

[bookmark: _Toc237248357]6.8 Continuous Learning
Inclusive coaching is an ongoing process of learning and development.
My Sports Coach encourages coaches to:
· reflect on their coaching practice; 
· remain open to feedback; 
· develop their understanding of equality and inclusion; 
· share good practice where appropriate; and 
· continually improve the experiences they provide for participants. 
A commitment to continuous learning benefits coaches, participants and the wider sporting community.

[bookmark: _Toc237248358]6.9 Working Together
Inclusive coaching is most effective when coaches, participants, parents, guardians, clubs and organisations work collaboratively.
Open communication, mutual respect and shared responsibility help create environments where individuals feel valued, supported and able to achieve their potential.

[bookmark: _Toc237248359]6.10 Our Commitment
My Sports Coach encourages coaching practices that promote fairness, respect and inclusion.
By supporting participant-centred coaching, encouraging equal opportunities and fostering positive sporting environments, we aim to help coaches create experiences where everyone can participate with confidence, develop their abilities and enjoy the lifelong benefits of sport.
[bookmark: _Toc237248360]7. Accessibility & Reasonable Adjustments
My Sports Coach is committed to promoting accessibility and encouraging inclusive participation wherever reasonably practicable.
We recognise that individuals may have different needs, abilities and circumstances. By considering accessibility and reasonable adjustments, we aim to help reduce unnecessary barriers to participation while maintaining safe, effective and enjoyable coaching experiences.
Accessibility is a shared responsibility involving My Sports Coach, coaches, participants and, where appropriate, parents, guardians and partner organisations.

[bookmark: _Toc237248361]7.1 Our Commitment to Accessibility
My Sports Coach is committed to improving accessibility across the platform and encouraging inclusive coaching practices.
Where reasonably practicable, we aim to:
· improve access to our digital services; 
· provide information in clear and accessible formats; 
· encourage inclusive coaching environments; 
· support equal opportunities for participation; and 
· review accessibility as the platform continues to develop. 
We recognise that accessibility is an ongoing process of continuous improvement.

[bookmark: _Toc237248362]7.2 Digital Accessibility
We strive to make the My Sports Coach platform as accessible as reasonably practicable for all users.
This may include:
· clear website navigation; 
· readable content and layouts; 
· compatibility with commonly used accessibility technologies where reasonably practicable; 
· continuous review of user experience; and 
· consideration of recognised accessibility good practice. 
As the platform evolves, we will continue to identify opportunities to improve accessibility.

[bookmark: _Toc237248363]7.3 Reasonable Adjustments
Where appropriate and reasonably practicable, coaches are encouraged to consider reasonable adjustments that may help individuals participate in coaching activities.
Examples may include:
· adapting coaching methods; 
· modifying activities where safe and appropriate; 
· allowing additional time; 
· adapting communication methods; and 
· considering individual support requirements. 
Any adjustments should always be balanced with:
· participant welfare; 
· health and safety; 
· the nature of the activity; 
· the coach's professional judgement; and 
· any applicable legal or regulatory requirements. 

[bookmark: _Toc237248364]7.4 Shared Communication
Accessibility is often best achieved through open and respectful communication.
Participants, parents and guardians are encouraged to discuss any relevant accessibility requirements with their coach before coaching sessions where reasonably possible.
Coaches are encouraged to consider these discussions in a fair, respectful and practical manner.
Early communication often helps create more positive coaching experiences for everyone involved.

[bookmark: _Toc237248365]7.5 Individual Circumstances
Every participant's circumstances are different.
My Sports Coach recognises that there is no single approach that will be suitable for every individual or every sporting activity.
Accessibility should therefore be considered on a case-by-case basis, taking account of:
· the participant's individual needs; 
· the coaching environment; 
· the nature of the sport; 
· safety considerations; and 
· what is reasonably practicable. 

[bookmark: _Toc237248366]7.6 Respect and Confidentiality
Information relating to an individual's accessibility requirements or personal circumstances should be treated respectfully and handled in accordance with applicable privacy and data protection obligations.
Users are encouraged to share only the information reasonably necessary to support participation in coaching activities.
Respect for privacy helps build trust between coaches and participants.

[bookmark: _Toc237248367]7.7 Continuous Improvement
My Sports Coach is committed to continually improving accessibility across the platform.
This may include:
· reviewing user feedback; 
· monitoring accessibility developments; 
· improving digital services; 
· updating policies and guidance; and 
· encouraging inclusive coaching practices. 
Continuous improvement helps ensure that My Sports Coach remains welcoming and accessible to as many people as reasonably possible.

[bookmark: _Toc237248368]7.8 Supporting Inclusive Participation
Accessibility is an important part of creating an inclusive sporting community.
By reducing unnecessary barriers and encouraging reasonable adjustments where appropriate, My Sports Coach aims to support wider participation in sport and help individuals access coaching with confidence.
Inclusive participation benefits participants, coaches and the wider sporting community.

[bookmark: _Toc237248369]7.9 Shared Responsibility
Creating accessible coaching experiences is a shared responsibility.
My Sports Coach, coaches, participants, parents, guardians and partner organisations all have an important role in supporting accessibility through cooperation, communication and mutual respect.
Working together helps create positive experiences for everyone.

[bookmark: _Toc237248370]7.10 Our Commitment
My Sports Coach is committed to improving accessibility and encouraging inclusive participation across our platform.
By promoting reasonable adjustments, supporting open communication and continually reviewing accessibility, we aim to create a sports coaching marketplace where more people can participate, develop their potential and enjoy the benefits of sport.
[bookmark: _Toc237248371]8. Preventing Discrimination, Harassment & Victimisation
My Sports Coach is committed to maintaining a sports coaching marketplace where everyone is treated fairly, respectfully and with dignity.
We do not tolerate unlawful discrimination, harassment, victimisation or other behaviour that undermines equality, diversity and inclusion.
All users are expected to contribute to a safe, welcoming and respectful environment that supports positive participation in sport.

[bookmark: _Toc237248372]8.1 Expected Standards of Behaviour
Everyone using the My Sports Coach platform is expected to:
· treat others with dignity and respect; 
· communicate professionally and courteously; 
· promote equality of opportunity; 
· value diversity; 
· support inclusive participation; and 
· comply with this Policy and all other applicable My Sports Coach policies. 
Positive behaviour helps create a community where everyone feels welcomed and respected.

[bookmark: _Toc237248373]8.2 Discrimination
My Sports Coach does not tolerate unlawful discrimination.
Users must not treat another individual unfairly because of a protected characteristic or any other unlawful discriminatory reason.
Examples of discriminatory behaviour may include:
· refusing participation without lawful justification; 
· unfair treatment; 
· exclusion; 
· discriminatory comments; or 
· discriminatory decision-making. 
All users are expected to promote fairness and equal opportunity.

[bookmark: _Toc237248374]8.3 Harassment
Harassment has no place within the My Sports Coach community.
Behaviour that intimidates, humiliates, degrades or creates an offensive environment is inconsistent with the values of the platform.
Examples may include:
· offensive language; 
· insulting behaviour; 
· unwanted comments; 
· repeated inappropriate conduct; or 
· behaviour that creates an intimidating or hostile environment. 
Everyone has the right to participate in sport free from harassment.

[bookmark: _Toc237248375]8.4 Victimisation
No individual should be treated unfairly because they have:
· raised a concern; 
· submitted a complaint; 
· supported another person making a complaint; or 
· participated in an investigation relating to equality or discrimination. 
My Sports Coach encourages individuals to raise genuine concerns without fear of unfair treatment.

[bookmark: _Toc237248376]8.5 Bullying and Intimidation
Bullying, intimidation and abusive behaviour are not acceptable on the My Sports Coach platform.
This includes behaviour that intentionally causes distress, embarrassment, exclusion or fear.
Everyone should feel able to participate in coaching activities without experiencing bullying or intimidation.

[bookmark: _Toc237248377]8.6 Online Conduct
The standards set out in this Policy apply to interactions that take place through the My Sports Coach platform, including:
· messaging services; 
· booking communications; 
· reviews and feedback; 
· community interactions; and 
· other platform features. 
Users are expected to communicate respectfully at all times.

[bookmark: _Toc237248378]8.7 Reporting Concerns
Anyone who experiences or witnesses behaviour that may be inconsistent with this Policy is encouraged to report the matter promptly.
Concerns should be raised through the appropriate My Sports Coach procedures and will be considered fairly, objectively and in accordance with the relevant policies.
Depending on the nature of the concern, this may include reference to the:
· Complaints Policy; 
· Community Guidelines; 
· Coach Code of Conduct; 
· Safeguarding Policy; or 
· Terms & Conditions. 

[bookmark: _Toc237248379]8.8 Responding to Concerns
Where concerns are raised, My Sports Coach will seek to:
· consider the information provided; 
· review the circumstances fairly; 
· take appropriate action where necessary; 
· protect the integrity of the platform; and 
· support a respectful and inclusive community. 
Responses will be proportionate to the nature and seriousness of the concern.

[bookmark: _Toc237248380]8.9 Policy Compliance
Failure to comply with this Policy may result in action being taken under the relevant My Sports Coach policies or Terms & Conditions.
Depending on the circumstances, this may include:
· guidance or education; 
· warnings; 
· restrictions on platform use; 
· suspension of accounts; or 
· permanent removal from the platform where appropriate. 
Any action taken will be considered fairly and proportionately.

[bookmark: _Toc237248381]8.10 Our Commitment
My Sports Coach is committed to maintaining a sports coaching marketplace where discrimination, harassment and victimisation are not tolerated.
By promoting respectful behaviour, encouraging early reporting of concerns and responding fairly when issues arise, we aim to provide a safe, inclusive and welcoming environment where everyone can participate in sport with confidence.
[bookmark: _Toc237248382]9. Reporting Concerns
My Sports Coach encourages users to raise concerns where they believe behaviour or conduct may be inconsistent with this Equality, Diversity & Inclusion Policy.
Prompt reporting helps ensure that concerns can be considered fairly, appropriate action can be taken where necessary and positive standards are maintained across the platform.
Where concerns relate to safeguarding or an immediate risk of harm, users should follow the procedures set out in the My Sports Coach Safeguarding Policy and contact the appropriate emergency services where required.

[bookmark: _Toc237248383]9.1 Who Can Raise a Concern
A concern may be raised by any user of the My Sports Coach platform, including:
· coaches; 
· participants; 
· parents or guardians; 
· clubs and organisations; 
· volunteers; or 
· any other individual interacting with the platform. 
Everyone has a shared responsibility for helping maintain an inclusive and respectful community.

[bookmark: _Toc237248384]9.2 Types of Concerns
Concerns may relate to behaviour that is inconsistent with this Policy, including:
· unlawful discrimination; 
· harassment; 
· victimisation; 
· bullying or intimidation; 
· exclusionary behaviour; 
· offensive or discriminatory language; or 
· any other conduct that undermines equality, diversity or inclusion. 
Not every disagreement will amount to a breach of this Policy. Concerns will be considered on their individual circumstances.

[bookmark: _Toc237248385]9.3 How to Report a Concern
Users are encouraged to report concerns as soon as reasonably practicable.
Concerns should be submitted using the appropriate My Sports Coach reporting channels, together with any relevant information that may assist in understanding the circumstances.
Providing clear and accurate information helps facilitate a fair and efficient review.

[bookmark: _Toc237248386]9.4 Fair Consideration
My Sports Coach is committed to considering concerns fairly, objectively and without bias.
When reviewing a concern, we may:
· consider the information provided; 
· seek additional information where appropriate; 
· review relevant platform records; 
· consider any supporting evidence; and 
· determine whether further action is necessary. 
Every concern will be assessed on its own merits.

[bookmark: _Toc237248387]9.5 Confidentiality
Where reasonably practicable, concerns will be handled sensitively and information will only be shared with those who need it for the purposes of reviewing or resolving the matter.
Absolute confidentiality cannot always be guaranteed where disclosure is required by law, safeguarding obligations or the fair consideration of a concern.

[bookmark: _Toc237248388]9.6 Protection from Retaliation
My Sports Coach encourages users to raise genuine concerns in good faith.
No individual should experience victimisation or unfair treatment because they have:
· reported a concern; 
· supported another individual; 
· provided information; or 
· participated in the review of a concern. 
Any retaliatory behaviour may itself be treated as a breach of this Policy.

[bookmark: _Toc237248389]9.7 Outcomes
Where appropriate, concerns may result in actions including:
· providing guidance or education; 
· encouraging informal resolution where appropriate; 
· issuing warnings; 
· applying restrictions to platform use; 
· suspending or removing accounts; or 
· taking any other proportionate action permitted under the My Sports Coach Terms & Conditions. 
The action taken will depend upon the individual circumstances of each case.

[bookmark: _Toc237248390]9.8 Related Policies
This Policy should be read alongside other relevant My Sports Coach publications, including the:
· Complaints Policy; 
· Safeguarding Policy; 
· Community Guidelines; 
· Coach Code of Conduct; 
· Booking & Cancellation Policy; 
· Terms & Conditions; and 
· Privacy Policy. 
Together, these documents form part of the wider My Sports Coach governance framework.

[bookmark: _Toc237248391]9.9 Continuous Improvement
Feedback and concerns help My Sports Coach continually improve its policies, procedures and platform.
Where appropriate, lessons learned from reported concerns may be used to strengthen guidance, improve accessibility and promote greater equality, diversity and inclusion across the platform.

[bookmark: _Toc237248392]9.10 Our Commitment
My Sports Coach is committed to providing a fair, respectful and transparent process for raising and considering concerns relating to equality, diversity and inclusion.
By encouraging open communication, protecting those who raise genuine concerns and responding proportionately where issues arise, we aim to maintain a sports coaching marketplace where everyone feels respected, supported and able to participate with confidence.
[bookmark: _Toc237248393]10. Review & Continuous Improvement
My Sports Coach is committed to maintaining an Equality, Diversity & Inclusion Policy that remains effective, relevant and aligned with our values, legal obligations and recognised good practice.
We recognise that equality, diversity and inclusion continue to evolve, and we are committed to reviewing our approach to ensure the platform remains welcoming, respectful and accessible to all users.
This Policy forms part of the wider My Sports Coach governance framework and should be read alongside our other published policies and procedures.

[bookmark: _Toc237248394]10.1 Policy Ownership
This Equality, Diversity & Inclusion Policy is owned and maintained by My Sports Coach UK Ltd.
Responsibility for reviewing and updating this Policy rests with My Sports Coach, which will ensure that it continues to reflect:
· applicable legislation; 
· recognised good practice; 
· organisational developments; 
· platform improvements; and 
· the needs of our users. 

[bookmark: _Toc237248395]10.2 Policy Reviews
This Policy will be reviewed periodically to ensure that it remains accurate and effective.
Reviews may take place:
· as part of scheduled governance reviews; 
· following significant legislative or regulatory changes; 
· after material changes to the platform; 
· following relevant complaints or feedback; or 
· where improvements are identified through operational experience. 
Policy reviews help ensure that My Sports Coach continues to promote equality, diversity and inclusion across the platform.

[bookmark: _Toc237248396]10.3 Legislative and Regulatory Changes
Where relevant legislation, regulatory requirements or recognised standards change, My Sports Coach will consider whether updates to this Policy are required.
Where appropriate, revised versions will be published to ensure users have access to the most current guidance.

[bookmark: _Toc237248397]10.4 Learning Through Feedback
Feedback from coaches, participants, parents, guardians, clubs and other users plays an important role in the ongoing development of this Policy.
We encourage constructive feedback that may help improve:
· accessibility; 
· inclusivity; 
· platform guidance; 
· coaching experiences; and 
· user confidence. 
Appropriate feedback will be considered during future policy reviews.

[bookmark: _Toc237248398]10.5 Monitoring Good Practice
My Sports Coach is committed to monitoring recognised good practice in equality, diversity and inclusion.
Where appropriate, we will consider developments that may strengthen:
· inclusive participation; 
· accessibility; 
· governance; 
· user experience; and 
· platform standards. 
Continuous learning helps ensure our platform remains relevant and responsive.

[bookmark: _Toc237248399]10.6 Policy Updates
Where amendments are made to this Policy, the updated version will replace previous published editions.
Version numbers, publication dates and revision histories will be recorded to support transparency and effective document management.
Users are encouraged to review the latest published version of this Policy periodically.

[bookmark: _Toc237248400]10.7 Related Governance Documents
This Policy forms part of the My Sports Coach Policy Library and should be read alongside other relevant publications, including the:
· Governance & Operations Manual; 
· Privacy Policy; 
· Terms & Conditions; 
· Safeguarding Policy; 
· Complaints Policy; 
· Community Guidelines; 
· Coach Code of Conduct; and 
· Booking & Cancellation Policy. 
Together, these documents support the safe, fair and professional operation of the My Sports Coach platform.

[bookmark: _Toc237248401]10.8 Continuous Improvement
My Sports Coach is committed to continually strengthening equality, diversity and inclusion across the platform.
This includes reviewing our policies, improving accessibility, listening to feedback and encouraging inclusive coaching practices that support participation for people from all backgrounds.
We recognise that continuous improvement is an ongoing process rather than a single objective.

[bookmark: _Toc237248402]10.9 Version Control
This Policy is subject to version control and forms part of the official My Sports Coach governance framework.
Previous editions may be retained for internal governance and audit purposes, while the most recent published version will be made available through the My Sports Coach website.

[bookmark: _Toc237248403]10.10 Our Commitment
My Sports Coach is committed to promoting equality, celebrating diversity and creating an inclusive sports coaching marketplace where everyone is treated with fairness, dignity and respect.
By continually reviewing our policies, listening to our community and embracing recognised good practice, we aim to build a platform where coaches, participants, parents, guardians, clubs and organisations can participate with confidence and enjoy the positive benefits of sport.
[bookmark: _Toc237248404]End of Equality, Diversity & Inclusion Policy
Thank you for taking the time to read this Coach Equality, Diversity & Inclusion Policy.
This Equality, Diversity & Inclusion Policy forms part of the official My Sports Coach Policy Library and should be read alongside our other published policies and governance documents.
Together, these publications support the safe, fair, inclusive and professional operation of the My Sports Coach platform and reflect our commitment to building and maintaining the UK's trusted sports coaching marketplace.
— End of Main Document —
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