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Purpose of this Policy
The purpose of this Privacy Policy is to explain how My Sports Coach collects, uses, stores, shares and protects personal information when individuals use our platform. It also explains the rights available to users and our commitment to processing personal information fairly, lawfully and transparently in accordance with UK data protection legislation.
[bookmark: _Toc237248675]1. Introduction
My Sports Coach UK Ltd ("My Sports Coach", "we", "our", or "us") is committed to protecting the privacy, security and confidentiality of the personal information entrusted to us by everyone who uses our platform.
Privacy is fundamental to the relationship we build with coaches, participants, parents, guardians, organisations and visitors to our website. Every interaction with My Sports Coach involves a degree of trust, whether an individual is searching for a qualified coach, creating an account, arranging coaching sessions, making secure payments or communicating through our platform. We recognise that protecting personal information is essential to maintaining that trust and to operating a safe, transparent and responsible online marketplace.
This Privacy Policy explains how My Sports Coach collects, uses, stores, shares, protects and otherwise processes personal information whenever individuals access or use our website, create an account, register as a coach, book coaching services, communicate through the platform or interact with us in any other capacity.
Our objective is to ensure that everyone who uses My Sports Coach clearly understands:
· what personal information we collect; 
· why we collect that information; 
· how it is used; 
· the lawful basis upon which it is processed; 
· who it may be shared with; 
· how long it is retained; 
· how it is protected; and 
· the rights available to individuals under applicable data protection legislation. 
My Sports Coach processes personal information in accordance with the United Kingdom General Data Protection Regulation (UK GDPR), the Data Protection Act 2018 and all other applicable privacy and data protection legislation. Where additional legal or regulatory requirements apply to particular services, those requirements will also be observed.
We are committed to ensuring that personal information is processed lawfully, fairly and transparently. We continually review our practices to ensure they remain appropriate, proportionate and aligned with recognised industry standards, regulatory guidance and evolving technologies.
Our approach to privacy is guided by the principles of accountability, integrity, transparency, data minimisation and security. We collect only the personal information that is reasonably necessary to operate and improve the My Sports Coach platform, fulfil our contractual and legal obligations, support coaches and participants, process bookings, administer payments and deliver a safe and trusted user experience.
Protecting personal information extends beyond technical security. It also includes implementing robust governance procedures, restricting access to authorised personnel, monitoring compliance with our internal policies, selecting trusted third-party service providers and regularly reviewing our information management practices.
Where My Sports Coach introduces new services, technologies or platform features, we will consider the impact on personal information and implement appropriate safeguards before those services become available wherever reasonably practicable.
This Privacy Policy applies alongside our Terms & Conditions, Cookie Policy, Safeguarding Policy and other governance documents published within the My Sports Coach Policy Library. Together, these documents explain how our platform operates and the standards we apply to protecting our users, supporting fair use of the platform and maintaining public confidence in our services.
By accessing or using the My Sports Coach platform, you acknowledge that you have been provided with access to this Privacy Policy. We encourage all users to read this document carefully and to contact us if they have any questions regarding the way we collect, use or protect their personal information.
[bookmark: _Toc237248676]2. About My Sports Coach
My Sports Coach is an online platform that connects participants with independent sports coaches across a wide range of sports and activities.

The platform enables users to:
search for verified coaches;
create user accounts;
make and manage bookings;
process secure payments;
communicate through the platform;
submit reviews and feedback;
access support and governance information.
As the operator of the platform, My Sports Coach acts as the data controller for much of the personal information described in this policy.

[bookmark: _Toc237248677]3. Scope
This Privacy Policy applies to the collection, use, storage and sharing of personal information by My Sports Coach UK Ltd in connection with the operation of the My Sports Coach website, online platform and associated services.
Unless a separate privacy notice states otherwise, this policy applies to personal information processed when individuals:
· visit our website; 
· create or manage an account; 
· register as a coach; 
· search for coaches or coaching services; 
· make or receive bookings; 
· communicate with us or other users through authorised platform features; 
· submit reviews or feedback; 
· contact our customer support team; or 
· otherwise interact with My Sports Coach. 
This Privacy Policy applies to personal information processed by My Sports Coach in its role as a data controller.
Independent coaches who use the My Sports Coach platform may also collect and process personal information as part of delivering their coaching services. Where those coaches determine the purposes and means of processing personal information independently of My Sports Coach, they act as separate data controllers and are responsible for complying with their own legal obligations.
Our website may contain links to third-party websites, applications or services for your convenience. Once you leave the My Sports Coach platform or interact with a third-party service, this Privacy Policy no longer applies. We encourage you to read the privacy policies of any third-party websites or services you choose to use.
This Privacy Policy should be read alongside our Terms & Conditions, Cookie Policy and other governance documents that form part of the My Sports Coach Policy Library.
3A. Definitions
For the purposes of this Privacy Policy, the following terms have the meanings set out below unless the context indicates otherwise.
Account
A registered user profile created to access features and services provided through the My Sports Coach platform.

Coach
An individual or organisation that offers sports coaching or related services through the My Sports Coach platform.

Cookies
Small text files placed on a user's device that help websites remember information, improve functionality, enhance security and analyse how the website is used.

Data Controller
The person or organisation that determines the purposes and means of processing personal information.
For the purposes of this Privacy Policy, My Sports Coach UK Ltd acts as the data controller for the personal information processed in connection with the operation of the My Sports Coach platform.

Data Processor
An individual or organisation that processes personal information on behalf of a data controller in accordance with documented instructions.
Examples may include trusted technology providers, cloud hosting services and payment processors acting on behalf of My Sports Coach.

Personal Information
Any information relating to an identified or identifiable living individual.
Personal information may include names, contact details, booking information, account information, payment-related information and any other information capable of identifying an individual either directly or indirectly.

Platform
The My Sports Coach website, mobile services, online marketplace and any associated digital services operated by My Sports Coach UK Ltd.

Processing
Any operation performed on personal information.
Processing includes collecting, recording, storing, organising, using, sharing, updating, restricting, deleting or otherwise handling personal information.

Participant
An individual who uses or receives coaching services through the My Sports Coach platform.
Where appropriate, this includes parents, guardians or other authorised persons making bookings on behalf of children or dependants.

UK GDPR
The United Kingdom General Data Protection Regulation, together with the Data Protection Act 2018 and any legislation that replaces or supplements those laws.

User
Any individual who accesses, visits or uses the My Sports Coach website, platform or services, including participants, coaches, parents, guardians and organisations.

Verification
The process through which My Sports Coach may review documentation or other information submitted by coaches to help confirm identity, qualifications, safeguarding credentials, insurance or other information relevant to the operation of the platform.
Verification indicates that specified information has been reviewed by My Sports Coach but does not constitute a guarantee of future performance, suitability or fitness for a particular purpose.


[bookmark: _Toc237248678]4. Information We Collect
The personal information we collect depends on how you use the My Sports Coach platform, the services you access and whether you register as a participant, parent or guardian, coach, organisation or other user.
We are committed to collecting only the personal information that is reasonably necessary to provide our services, operate the platform, comply with our legal obligations and improve the experience of our users.
The categories of personal information we may collect are outlined below.

[bookmark: _Toc237248679]4.1 Information You Provide
When you create an account or interact with the My Sports Coach platform, you may provide personal information directly to us.
Depending on how you use our services, this information may include:
· your full name; 
· email address; 
· telephone number; 
· residential or postal address; 
· date of birth where required; 
· account username and login credentials; 
· profile photograph; 
· emergency contact details where appropriate; 
· communication preferences; and 
· any other information you choose to provide through your account or when contacting us. 
Providing certain information may be necessary in order to create an account, make bookings or access particular platform features.

[bookmark: _Toc237248680]4.2 Coach Information
Individuals registering as coaches may also provide additional information relating to their professional coaching activities.
This may include:
· coaching qualifications; 
· governing body memberships; 
· coaching licences or certifications; 
· insurance details; 
· safeguarding qualifications; 
· Disclosure and Barring Service (DBS) information where applicable; 
· coaching experience; 
· sports or activities offered; 
· coaching locations; 
· availability; 
· pricing information; 
· business information; and 
· supporting documents submitted during the verification process. 
This information helps us operate a trusted marketplace and allows participants to make informed decisions when selecting a coach.

[bookmark: _Toc237248681]4.3 Booking Information
When bookings are made through the platform, we may collect and maintain information relating to the booking itself.
This may include:
· booking reference numbers; 
· coaching session details; 
· dates and times; 
· booking status; 
· cancellations or rescheduled sessions; 
· participant information where required; 
· attendance information where available; 
· payment status; and 
· booking history. 
Booking information enables us to administer reservations, provide customer support, process payments and maintain accurate platform records.

[bookmark: _Toc237248682]4.4 Payment Information
Where payments are made through My Sports Coach, payment information is processed securely by authorised third-party payment providers.
Depending upon the payment method used, information processed may include:
· payment confirmation; 
· transaction reference numbers; 
· billing information; 
· payment status; 
· refund information; and 
· payout information for coaches where applicable. 
My Sports Coach does not intentionally store complete payment card details on its own systems unless expressly stated.

[bookmark: _Toc237248683]4.5 Communications
If you contact us or communicate through the platform, we may collect information relating to those communications.
This may include:
· customer support enquiries; 
· emails; 
· messages submitted through contact forms; 
· correspondence relating to bookings; 
· complaints; 
· feedback; 
· reviews; 
· survey responses; and 
· other communications voluntarily submitted to us. 
These communications help us provide support, improve our services and resolve enquiries efficiently.

[bookmark: _Toc237248684]4.6 Technical Information
When you visit our website or use the platform, certain technical information may be collected automatically.
This may include:
· IP address; 
· browser type and version; 
· operating system; 
· device identifiers; 
· approximate location information derived from your IP address; 
· pages visited; 
· referring website; 
· session information; 
· website performance data; 
· error reports; and 
· diagnostic information. 
This information helps us maintain platform security, diagnose technical issues and improve the performance of our services.

[bookmark: _Toc237248685]4.7 Cookies and Similar Technologies
We use cookies and similar technologies to improve the functionality, security and performance of the My Sports Coach platform.
Cookies may collect information relating to:
· user preferences; 
· login sessions; 
· website usage; 
· analytics; 
· security; and 
· performance monitoring. 
Further information about our use of cookies is available within our separate Cookie Policy.

[bookmark: _Toc237248686]4.8 Information from Third Parties
In certain circumstances, we may receive personal information from trusted third parties where this is necessary to operate the platform.
This may include information received from:
· payment service providers; 
· identity verification providers; 
· safeguarding or qualification verification services; 
· governing bodies where appropriate; 
· analytics providers; 
· fraud prevention services; and 
· other trusted service providers supporting the operation of My Sports Coach. 
We only receive information from third parties where there is an appropriate legal basis for doing so.

[bookmark: _Toc237248687]4.9 Information We Do Not Intentionally Collect
We are committed to data minimisation and do not intentionally collect personal information that is unnecessary for the operation of our platform.
Unless specifically required for a legitimate purpose or legal obligation, we do not intentionally request sensitive personal information or information that is not relevant to providing our services.
Where sensitive personal information is required, it will only be collected where there is an appropriate lawful basis and suitable safeguards are in place.

[bookmark: _Toc237248688]5. How We Collect Information
My Sports Coach collects personal information in several ways depending on how individuals interact with our website, platform and services.
Some information is provided directly by users, some is collected automatically through the operation of our website, and some may be received from trusted third-party service providers where necessary to deliver our services or comply with legal obligations.
We collect personal information only where there is a legitimate business purpose or another lawful basis for processing under applicable data protection legislation.

[bookmark: _Toc237248689]5.1 Information You Provide Directly
Most of the personal information processed by My Sports Coach is provided directly by you when you choose to interact with our platform.
You may provide information when you:
· create a customer account; 
· register as a sports coach; 
· complete or update your profile; 
· upload profile photographs or supporting documents; 
· submit coach verification information; 
· search for coaches or coaching services; 
· make or receive bookings; 
· purchase services through the platform; 
· contact our customer support team; 
· submit reviews, ratings or feedback; 
· participate in surveys or promotional activities; 
· subscribe to newsletters or marketing communications; or 
· otherwise communicate with My Sports Coach. 
You are responsible for ensuring that the information you provide is accurate, complete and kept up to date. If your personal information changes, you should update your account or notify us as soon as reasonably practicable.

[bookmark: _Toc237248690]5.2 Information Collected Automatically
When you visit or use the My Sports Coach platform, certain information is collected automatically through the normal operation of our website and digital services.
Depending on how you access the platform, this information may include:
· your IP address; 
· browser type and version; 
· operating system; 
· device information; 
· pages viewed; 
· referring website; 
· date and time of access; 
· session activity; 
· website performance data; 
· diagnostic information; and 
· information collected through cookies and similar technologies. 
Automatically collected information helps us maintain the security, functionality and performance of the platform, identify technical issues, understand how our services are used and improve the overall user experience.
Where cookies or similar technologies require your consent, these will only be used after the appropriate permissions have been obtained.

[bookmark: _Toc237248691]5.3 Information Received from Third Parties
In certain circumstances, My Sports Coach may receive personal information from carefully selected third-party organisations that support the operation of our platform.
These organisations may include:
· secure payment service providers; 
· identity verification providers; 
· coach qualification or safeguarding verification services; 
· fraud prevention services; 
· analytics providers; 
· cloud hosting providers; and 
· other trusted technology partners. 
Information received from third parties is limited to what is reasonably necessary to provide our services, fulfil contractual obligations, protect the integrity of the platform or comply with legal requirements.
Where third parties process information on our behalf, they are required to maintain appropriate security measures and comply with applicable data protection legislation.

[bookmark: _Toc237248692]5.4 Publicly Available Information
Where appropriate, My Sports Coach may review information that has been made publicly available by coaches or organisations for verification purposes.
Examples may include publicly accessible governing body registers, professional coaching websites, business websites or publicly available professional profiles.
We do not collect publicly available information for marketing purposes where doing so would be inconsistent with applicable data protection legislation.

[bookmark: _Toc237248693]5.5 Future Services and Platform Development
As My Sports Coach continues to develop, we may introduce new services, features or technologies that require the collection of additional categories of personal information.
Where this occurs, we will ensure that individuals are provided with appropriate privacy information and, where necessary, update this Privacy Policy before or at the time the new processing activities begin.
We remain committed to the principle of data minimisation and will only collect personal information that is relevant, proportionate and necessary for the operation of the platform.
[bookmark: _Toc237248694]6. How We Use Your Information
My Sports Coach uses personal information only where it is necessary to operate, maintain and improve the platform, fulfil our contractual and legal obligations, protect our users and provide a safe, secure and reliable experience.
We are committed to processing personal information fairly, lawfully and transparently. We do not use personal information for purposes that are incompatible with those described in this Privacy Policy.
The ways in which we use personal information are explained below.

[bookmark: _Toc237248695]6.1 Account Management
We use personal information to create, manage and maintain user accounts.
This includes:
· registering new users; 
· verifying account information; 
· authenticating users when they sign in; 
· managing account settings and preferences; 
· resetting passwords; 
· maintaining account security; and 
· providing access to features available through the My Sports Coach platform. 
Keeping accurate account information helps ensure that our services operate efficiently and securely.

[bookmark: _Toc237248696]6.2 Booking Administration
Personal information is used to administer coaching bookings made through the platform.
This may include:
· processing booking requests; 
· confirming coaching sessions; 
· sending booking confirmations and reminders; 
· managing cancellations and rescheduled bookings; 
· maintaining booking histories; 
· facilitating communication relating to bookings; and 
· providing customer support where assistance is required. 
Without processing this information, we would be unable to provide the booking services available through the platform.

[bookmark: _Toc237248697]6.3 Payment Processing
Where payments are made through My Sports Coach, personal information is used to facilitate secure financial transactions.
This may include:
· processing payments; 
· issuing payment confirmations; 
· administering refunds where applicable; 
· facilitating coach payouts; 
· maintaining financial records; 
· preventing fraudulent transactions; and 
· supporting accounting and financial reconciliation processes. 
Payments are processed using authorised third-party payment providers that apply recognised industry security standards.

[bookmark: _Toc237248698]6.4 Customer Support
We use personal information to provide assistance when users contact our customer support team.
This may include:
· responding to enquiries; 
· investigating reported issues; 
· resolving complaints; 
· assisting with bookings; 
· providing technical support; 
· improving customer service; and 
· maintaining records of previous enquiries where appropriate. 
Maintaining accurate support records helps us provide a consistent and efficient service.


[bookmark: _Toc237248699]6.5 Coach Verification
Where coaches choose to become verified, we use personal information to assess and maintain verification status.
This may include reviewing:
· identity information; 
· coaching qualifications; 
· safeguarding certifications; 
· insurance documentation; 
· DBS information where applicable; and 
· other supporting evidence required as part of our verification process. 
Verification helps promote trust, transparency and confidence within the My Sports Coach marketplace.

[bookmark: _Toc237248700]6.6 Platform Security and Fraud Prevention
Protecting the security of our users and the integrity of the platform is a key priority.
We may process personal information to:
· detect suspicious activity; 
· identify unauthorised access; 
· investigate fraudulent behaviour; 
· prevent misuse of the platform; 
· protect user accounts; 
· enforce our Terms and Conditions; and 
· maintain the overall security of our systems. 
Where necessary, information may also be used to investigate potential breaches of our policies or applicable laws.

[bookmark: _Toc237248701]6.7 Improving Our Services
We continually review how the platform is used so that we can improve the services we provide.
Information may be used to:
· understand how users interact with the platform; 
· identify popular services and features; 
· improve website functionality; 
· resolve technical issues; 
· develop new features; 
· improve accessibility; and 
· enhance the overall user experience. 
Where possible, we use aggregated or anonymised information for analytical purposes.

[bookmark: _Toc237248702]6.8 Communications
We use personal information to communicate with users regarding their accounts and use of the platform.
These communications may include:
· booking confirmations; 
· payment receipts; 
· account notifications; 
· password reset emails; 
· security alerts; 
· policy updates; 
· responses to enquiries; and 
· important service announcements. 
Where permitted by law, we may also send marketing communications. Details of these communications are explained in the Marketing Communications section of this Privacy Policy.

[bookmark: _Toc237248703]6.9 Legal and Regulatory Compliance
We may process personal information where necessary to comply with applicable legal and regulatory obligations.
Examples include:
· complying with taxation requirements; 
· maintaining accounting records; 
· responding to lawful requests from public authorities; 
· meeting consumer protection obligations; 
· supporting safeguarding requirements where applicable; and 
· establishing, exercising or defending legal claims. 
Where the law requires us to retain or disclose information, we will do so only to the extent necessary.

[bookmark: _Toc237248704]6.10 Research, Statistics and Platform Development
From time to time, we may use anonymised or aggregated information to better understand how our services are used.
This information helps us:
· identify trends; 
· improve platform performance; 
· evaluate new services; 
· understand customer needs; and 
· support the ongoing development of My Sports Coach. 
Information used for these purposes will, where reasonably practicable, not identify individual users.

[bookmark: _Toc237248705]6.11 Preventing Misuse of the Platform
To maintain a trusted environment for all users, we may use personal information to investigate behaviour that appears to breach our Terms and Conditions, Community Guidelines or other platform policies.
This may include investigating:
· fraudulent activity; 
· fake or duplicate accounts; 
· misuse of booking systems; 
· abusive or inappropriate behaviour; 
· attempts to compromise platform security; or 
· other activity that may place users or the platform at risk. 
Where appropriate, action may be taken in accordance with our published policies and applicable legal requirements.
[bookmark: _Toc237248706]7. Legal Basis for Processing
My Sports Coach processes personal information only where there is a lawful basis to do so under the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
The lawful basis we rely upon will depend on the nature of the information being processed and the purpose for which it is used.

[bookmark: _Toc237248707]7.1 Performance of a Contract
Much of the personal information processed by My Sports Coach is necessary to provide the services requested by our users.
This includes processing information to:
· create and manage user accounts; 
· administer bookings; 
· process payments; 
· communicate about bookings and accounts; and 
· provide access to features available through the platform. 
Without processing this information, we would be unable to provide many of the services offered by My Sports Coach.

[bookmark: _Toc237248708]7.2 Legal Obligations
In certain circumstances, we process personal information because we are required to do so by law.
This may include processing information to:
· comply with taxation and accounting requirements; 
· respond to lawful requests from public authorities; 
· maintain records required by legislation; 
· meet consumer protection obligations; and 
· comply with other applicable legal or regulatory requirements. 

[bookmark: _Toc237248709]7.3 Legitimate Interests
We may process personal information where it is necessary for our legitimate interests, provided those interests are not overridden by the rights and freedoms of the individual.
Examples include:
· maintaining platform security; 
· preventing fraud; 
· investigating misuse of the platform; 
· improving our services; 
· analysing platform performance; 
· responding to customer enquiries; and 
· supporting the day-to-day operation of My Sports Coach. 
Where we rely on legitimate interests, we consider the potential impact on individuals and seek to ensure that our processing remains fair, proportionate and transparent.


[bookmark: _Toc237248710]7.4 Consent
In some circumstances, we rely on your consent to process personal information.
For example, consent may be used for certain marketing communications or where required for the use of particular cookies or similar technologies.
Where processing is based on consent, you may withdraw that consent at any time. Withdrawing consent will not affect the lawfulness of any processing carried out before consent was withdrawn.

[bookmark: _Toc237248711]7.5 Reviewing Our Processing Activities
My Sports Coach periodically reviews the personal information it processes to help ensure that the lawful basis relied upon remains appropriate as our platform, services and legal obligations evolve.
Where changes affect the way personal information is processed, we will update this Privacy Policy where appropriate.
[bookmark: _Toc237248712]8. Coach Verification Information
[bookmark: _Toc237248713]Verification
To maintain trust in the marketplace, coaches may be asked to provide evidence of identity, qualifications, insurance, safeguarding training, DBS status where appropriate and other supporting documentation.
[bookmark: _Toc237248714]Purpose
Verification information helps confirm eligibility to use the platform, reduce fraud, improve user confidence and support a safe coaching environment.
[bookmark: _Toc237248715]Access
Verification documents are accessible only to authorised personnel and trusted service providers where necessary.
[bookmark: _Toc237248716]Retention
Verification records are retained only for as long as required for operational, legal or regulatory purposes before being securely deleted or anonymised.
[bookmark: _Toc237248717]9. Bookings & Payments
My Sports Coach processes personal information to administer bookings, facilitate secure payments and support the efficient operation of our platform.
The information processed in relation to bookings and payments enables us to provide a reliable booking experience for participants and coaches while maintaining accurate business and financial records.

[bookmark: _Toc237248718]9.1 Booking Administration
When a booking is made through the My Sports Coach platform, we process the information necessary to create, manage and administer that booking.
This may include:
· booking reference numbers; 
· coaching session details; 
· dates and times; 
· locations where applicable; 
· participant information; 
· coach information; 
· booking status; 
· attendance information where available; 
· cancellations or rescheduled bookings; and 
· communication relating to the booking. 
This information enables us to confirm bookings, provide customer support, maintain booking histories and assist in resolving any issues that may arise.

[bookmark: _Toc237248719]9.2 Payment Processing
Payments made through the My Sports Coach platform are processed using authorised third-party payment providers.
Depending on the services provided, payment processing may include:
· authorising payments; 
· confirming successful transactions; 
· processing refunds where applicable; 
· facilitating coach payouts; 
· fraud prevention checks; and 
· maintaining secure transaction records. 
My Sports Coach does not intentionally store complete payment card details on its own systems unless expressly stated.

[bookmark: _Toc237248720]9.3 Financial Records
Certain transaction information is retained to enable My Sports Coach to:
· maintain accurate accounting records; 
· comply with taxation requirements; 
· administer refunds; 
· investigate payment queries; 
· resolve disputes; and 
· meet applicable legal and regulatory obligations. 
Financial information is retained only for as long as necessary in accordance with our legal obligations and internal record management procedures.

[bookmark: _Toc237248721]9.4 Security of Payments
Protecting financial information is an important part of maintaining trust in the My Sports Coach platform.
We work with reputable payment providers that implement recognised security measures designed to protect payment transactions and reduce the risk of fraud.
While no online payment system can guarantee absolute security, My Sports Coach takes reasonable steps to ensure that payment processing is conducted using appropriate safeguards and trusted technology partners.
[bookmark: _Toc237248722]10. Marketing Communications
[bookmark: _Toc237248723]Marketing
Where permitted by law, we may send newsletters, product updates, promotions and information about new services that may be relevant to users.
[bookmark: _Toc237248724]Preferences
Users may manage their communication preferences within their account settings where available.
[bookmark: _Toc237248725]Opt-Out
Marketing emails include an unsubscribe facility. Opting out of marketing does not affect essential service communications such as booking confirmations, payment receipts, security notifications or policy updates.
[bookmark: _Toc237248726]Analytics
We may measure engagement with communications to improve relevance and effectiveness while respecting applicable privacy laws.
[bookmark: _Toc237248727]11. Cookies
My Sports Coach uses cookies and similar technologies to ensure that the platform functions correctly, to remember user preferences, improve website performance, analyse visitor behaviour and enhance the overall user experience.

Essential cookies are required for the operation and security of the platform. These enable users to log in securely, maintain active sessions and access protected areas of the website.

Performance and analytics cookies help us understand how visitors use our platform. Information collected through these technologies is generally aggregated and used to identify trends, improve navigation, diagnose technical issues and optimise website functionality.

Where applicable, functional cookies remember user preferences such as language settings and previously selected options to provide a more personalised experience.

Marketing or advertising cookies may be used in the future to deliver relevant content and measure the effectiveness of promotional campaigns. These cookies will only be used where required permissions have been obtained.

Users may manage cookie preferences through their browser settings or our cookie management tools where available. Disabling certain cookies may affect the functionality of some areas of the platform.
[bookmark: _Toc237248728]12. Sharing Information
My Sports Coach respects the privacy of everyone who uses our platform and does not sell personal information to third parties.
We only share personal information where it is necessary to operate the platform, deliver our services, comply with legal obligations or protect the rights, safety and security of our users and business.
Whenever personal information is shared, we take reasonable steps to ensure that it is handled securely and only for legitimate purposes.
The categories of organisations with whom we may share personal information are outlined below.

[bookmark: _Toc237248729]12.1 Payment Service Providers
Where payments are processed through the My Sports Coach platform, we share the information necessary to complete those transactions with authorised third-party payment providers.
This may include information required to:
· process customer payments; 
· administer refunds; 
· facilitate coach payouts where applicable; 
· prevent fraudulent transactions; and 
· maintain secure financial records. 
Payment providers are responsible for processing payment information in accordance with their own privacy policies and applicable security standards.

[bookmark: _Toc237248730]12.2 Technology and Platform Service Providers
We work with carefully selected third-party service providers who support the operation of the My Sports Coach platform.
Depending on the services provided, these organisations may process personal information on our behalf in relation to:
· website hosting; 
· cloud storage; 
· platform infrastructure; 
· email delivery; 
· customer support systems; 
· analytics; 
· website security; 
· software maintenance; and 
· technical support. 
These providers process information only where necessary to deliver the services they have been engaged to provide and are required to implement appropriate security and confidentiality measures.

[bookmark: _Toc237248731]12.3 Coach Verification and Identity Services
Where coach verification is available, we may share relevant information with trusted verification providers to help confirm identity, qualifications, safeguarding credentials, insurance or other documentation submitted as part of our verification processes.
Only information reasonably necessary for the verification activity will be shared.

[bookmark: _Toc237248732]12.4 Professional Advisers
From time to time, personal information may be shared with our professional advisers where necessary.
This may include:
· legal advisers; 
· accountants; 
· auditors; 
· insurers; or 
· other professional consultants supporting the operation of My Sports Coach. 
Information is shared only where there is a legitimate business need or legal requirement to do so.

[bookmark: _Toc237248733]12.5 Regulatory Authorities and Law Enforcement
We may disclose personal information where we are legally required to do so or where disclosure is necessary to:
· comply with applicable legislation; 
· respond to lawful requests from courts or public authorities; 
· prevent fraud or criminal activity; 
· protect the safety of individuals; 
· enforce our Terms and Conditions; or 
· establish, exercise or defend legal rights. 
Where appropriate, we will seek to limit the information disclosed to what is reasonably necessary.

[bookmark: _Toc237248734]12.6 Business Transfers
If My Sports Coach undergoes a merger, acquisition, restructuring, investment transaction or sale of all or part of its business, personal information may be transferred as part of that transaction.
Where this occurs, appropriate steps will be taken to ensure that personal information continues to be protected in accordance with applicable data protection legislation.

[bookmark: _Toc237248735]12.7 Information We Do Not Share
Except where described within this Privacy Policy or required by law, My Sports Coach does not:
· sell personal information; 
· rent personal information to third parties; 
· trade personal information for marketing purposes; or 
· disclose personal information for unrelated commercial activities. 
We are committed to ensuring that personal information is shared responsibly, transparently and only where there is a clear and lawful reason for doing so.
[bookmark: _Toc237248736]13. Data Retention
We retain personal information only for as long as necessary to fulfil the purposes for which it was collected, including providing services, complying with legal obligations, resolving disputes and enforcing our agreements.

Retention periods vary depending on the type of information, the nature of the relationship with the user and applicable legal requirements.

Where information is no longer required, it will be securely deleted, anonymised or otherwise disposed of using appropriate methods designed to prevent unauthorised access or recovery.

Where legal proceedings, investigations or regulatory requirements require longer retention, relevant information may be retained until those matters have concluded.
[bookmark: _Toc237248737]14. Data Security
Protecting the confidentiality, integrity and availability of personal information is a fundamental responsibility of My Sports Coach.
We are committed to implementing appropriate technical and organisational measures designed to protect personal information against accidental or unlawful destruction, loss, alteration, unauthorised disclosure and unauthorised access.
Our security measures are reviewed periodically and developed in line with the size of our organisation, the nature of our services and recognised industry practices.

14.1 Technical Security Measures
To help protect personal information, My Sports Coach may implement a range of technical security measures, including:
· secure website technologies; 
· encrypted communications where appropriate; 
· password protection; 
· access controls; 
· secure hosting environments; 
· system monitoring; 
· software updates; 
· vulnerability management; and 
· data backup procedures. 
These measures are intended to reduce security risks and support the reliable operation of the platform.

14.2 Organisational Security Measures
Protecting personal information also depends upon appropriate organisational controls.
Where appropriate, My Sports Coach implements measures such as:
· restricting access to personal information to authorised personnel; 
· maintaining confidentiality obligations; 
· applying internal policies and procedures; 
· reviewing access permissions; 
· monitoring compliance with our governance framework; and 
· providing appropriate staff awareness and training where required. 
Access to personal information is limited to those who require it for legitimate business purposes.

14.3 Working with Trusted Service Providers
Where we use third-party service providers to support the operation of the platform, we seek to ensure that they maintain appropriate security standards and process personal information only for authorised purposes.
Where required, contractual safeguards are used to protect personal information processed on our behalf.

14.4 Security Limitations
Although we take reasonable steps to protect personal information, no website, internet transmission or electronic storage system can be guaranteed to be completely secure.
For this reason, we encourage users to help protect their own information by:
· choosing strong passwords; 
· keeping login credentials confidential; 
· signing out of shared devices where appropriate; and 
· notifying My Sports Coach promptly if they believe their account has been compromised. 

14.5 Continuous Improvement
Information security is an ongoing process.
My Sports Coach regularly reviews its systems, procedures and security arrangements to support the continued protection of personal information and to respond appropriately to changes in technology, emerging risks and legal requirements.
[bookmark: _Toc237248738]15. Your Rights
My Sports Coach respects the rights of individuals in relation to their personal information and is committed to ensuring those rights can be exercised in accordance with applicable data protection legislation.
Under the UK General Data Protection Regulation (UK GDPR), you may have a number of rights regarding the personal information we hold about you. The availability of these rights will depend on the circumstances in which your personal information is processed.
The rights available to you are explained below.

15.1 Right of Access
You have the right to request confirmation of whether My Sports Coach processes your personal information and, where we do, to request a copy of that information.
This is commonly referred to as a Subject Access Request.
Where applicable, we will also provide information explaining:
· the categories of personal information being processed; 
· the purposes for which it is processed; 
· the recipients with whom it has been shared; 
· how long we expect to retain it; and 
· your rights under applicable data protection legislation. 

15.2 Right to Rectification
If you believe that any personal information we hold about you is inaccurate, incomplete or out of date, you have the right to request that it be corrected.
Keeping your information accurate helps us provide our services efficiently and maintain reliable platform records.
Where possible, many account details may also be updated directly through your My Sports Coach account.

15.3 Right to Erasure
In certain circumstances, you may request that we delete your personal information.
This right is sometimes referred to as the "right to be forgotten."
However, this right is not absolute. We may need to retain certain information where we have a legal obligation or another lawful reason to continue processing it, such as maintaining financial records, complying with taxation requirements or resolving legal disputes.
Where we are unable to comply with a request for deletion, we will explain the reasons for our decision.


15.4 Right to Restrict Processing
You may request that we temporarily restrict the way we process your personal information in certain circumstances.
For example, you may request restriction where:
· you believe the information is inaccurate; 
· you have objected to our processing; 
· processing may be unlawful; or 
· you require the information for legal claims. 
Where processing is restricted, we will continue to store the information but will only process it where legally permitted.

15.5 Right to Object
Where we process personal information on the basis of our legitimate interests, you have the right to object to that processing.
If you object, we will carefully consider your request and determine whether we have compelling legitimate grounds to continue processing your information or whether processing should cease.
You also have the right to object to the use of your personal information for direct marketing purposes at any time.

15.6 Right to Data Portability
Where legally applicable, you may request that certain personal information you have provided to us be supplied in a structured, commonly used and machine-readable format.
Where technically feasible, you may also request that the information be transferred directly to another organisation.
This right applies only in specific circumstances prescribed by data protection legislation.

15.7 Right to Withdraw Consent
Where we rely on your consent to process personal information, you may withdraw that consent at any time.
Withdrawing consent does not affect the lawfulness of any processing carried out before consent was withdrawn.
If consent is withdrawn, we will stop processing your personal information for that purpose unless another lawful basis applies.

15.8 Exercising Your Rights
If you wish to exercise any of the rights described in this Privacy Policy, you may contact My Sports Coach using the contact details provided at the end of this document.
Before responding to a request, we may ask you to provide reasonable evidence of your identity to help protect your personal information from unauthorised disclosure.
We aim to respond to all valid requests within the timescales required by applicable data protection legislation.

15.9 Complaints
If you are dissatisfied with the way My Sports Coach has handled your personal information, we encourage you to contact us first so that we have the opportunity to investigate and resolve your concerns.
If you remain dissatisfied, you have the right to lodge a complaint with the Information Commissioner's Office (ICO) or another competent supervisory authority responsible for data protection.
Further information about the ICO is available at www.ico.org.uk.
.
[bookmark: _Toc237248739]16. Children's Privacy
My Sports Coach recognises the importance of protecting children's personal information. Many bookings made through the platform may relate to coaching sessions involving children or young people.

Where bookings are made on behalf of a child, personal information should normally be provided by a parent, legal guardian or another person with appropriate authority. We collect only the information reasonably necessary to administer bookings, support participation, meet safeguarding obligations and operate the platform safely.

We do not knowingly collect unnecessary personal information directly from children. Where we become aware that information has been collected inappropriately or without the necessary authority, we will take reasonable steps to investigate and, where appropriate, delete that information.

Parents and guardians may contact us to request access to, correction of or deletion of information relating to their child, subject to applicable legal requirements.
[bookmark: _Toc237248740]17. International Transfers
Personal information is primarily processed within the United Kingdom. However, some of our trusted service providers may process information in other countries.

Where personal information is transferred outside the United Kingdom, My Sports Coach will ensure that appropriate safeguards are implemented in accordance with UK data protection legislation. These safeguards may include adequacy regulations, approved international data transfer agreements, standard contractual clauses or other lawful transfer mechanisms.

We regularly review our service providers to ensure that appropriate security, confidentiality and data protection standards are maintained.
[bookmark: _Toc237248741]18. Changes to this Policy
This Privacy Policy may be updated from time to time to reflect changes in legislation, regulatory guidance, technology, our services or business operations.

Where material changes are made, we will take reasonable steps to notify users through the platform, by email where appropriate or by publishing the updated policy on our website.

The version number and publication date displayed within this document identify the current official edition. Continued use of the My Sports Coach platform after changes take effect constitutes acceptance of the updated Privacy Policy where permitted by law.
[bookmark: _Toc237248742]19. Contact Us
If you have any questions regarding this Privacy Policy or the way My Sports Coach processes personal information, please contact us using the details published on our website.

Privacy enquiries may include requests relating to access, correction, deletion, restriction of processing, objections, data portability, withdrawal of consent or complaints regarding the handling of personal information.

If you remain dissatisfied after contacting us, you may have the right to lodge a complaint with the Information Commissioner's Office (ICO) or another competent supervisory authority.
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Copyright Notice
© My Sports Coach UK Ltd 2026. All Rights Reserved.
This publication is the intellectual property of My Sports Coach UK Ltd.
No part of this publication may be copied, reproduced, distributed, transmitted, stored in a retrieval system or translated into any language, in any form or by any means, whether electronic, mechanical, photocopying, recording or otherwise, without the prior written permission of My Sports Coach UK Ltd, except where permitted by applicable copyright legislation.
This document forms part of the My Sports Coach Policy Library and has been produced to support the governance, operation and use of the My Sports Coach platform.
Nothing in this publication grants any licence or right to use the My Sports Coach name, logo, branding, trademarks or other intellectual property except where expressly authorised in writing by My Sports Coach UK Ltd.
The official and most up-to-date version of this publication is the version published by My Sports Coach UK Ltd. Previous versions may be archived for governance and record-keeping purposes.
Official Publication Statement
This document forms part of the official My Sports Coach Policy Library.
It has been prepared and published by My Sports Coach UK Ltd to support the safe, professional and transparent operation of the My Sports Coach platform.
The Policy Library is maintained as a living collection of governance documents and may be updated from time to time to reflect changes in legislation, industry best practice and the continued development of the platform.
Users should ensure they refer to the latest published edition when relying upon any policy or governance document.
End of Privacy Policy
Thank you for taking the time to read the Privacy Policy.
Your continued use of the My Sports Coach platform helps support a community built on professionalism, transparency, respect and a shared commitment to high-quality sports coaching.
— End of Main Document —

Document Information
	Document
	Book 2 – Privacy Policy

	Document Number
	MSC-POL-002

	Version
	1.0

	Status
	Official Publication Edition

	Effective Date
	August 2026

	Review Date
	August 2027

	Document Owner
	My Sports Coach UK Ltd

	Applies To
	All users of the My Sports Coach platform



2

image1.png
MYSPORTSCORCH




