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1. Introduction
Welcome to My Sports Coach.
These Terms and Conditions ("Terms") govern access to and use of the My Sports Coach platform, including our website, digital services and any associated applications or features made available by My Sports Coach UK Ltd ("My Sports Coach", "we", "our" or "us").
My Sports Coach provides an online marketplace that enables participants, parents, guardians, organisations and independent sports coaches to connect, communicate, arrange and manage sports coaching services through a secure digital platform.
These Terms establish the legal agreement between My Sports Coach and every individual or organisation that accesses or uses the platform. They explain the rights, responsibilities and obligations of users and set out the rules that help ensure the platform operates safely, fairly and efficiently.
By creating an account, accessing the platform, making a booking, registering as a coach or otherwise using any part of the My Sports Coach services, you confirm that you have read, understood and agree to be legally bound by these Terms together with any other policies referred to within them.
These Terms should be read alongside the My Sports Coach Privacy Policy, Cookie Policy, Safeguarding Policy and other governance documents published within the My Sports Coach Policy Library. Where additional terms apply to specific services or promotions, those terms will also form part of the agreement between you and My Sports Coach.
If you do not agree to these Terms, you must not access or continue to use the My Sports Coach platform.
My Sports Coach may update these Terms from time to time to reflect changes in legislation, regulatory requirements, technology, platform functionality or business operations. Where material changes are made, we will take reasonable steps to notify users in accordance with our published policies.
Our objective is to provide a trusted online marketplace that supports sports coaching across the United Kingdom by promoting transparency, professionalism, safety and positive experiences for both coaches and participants. These Terms play an important role in achieving that objective by establishing clear expectations for everyone who uses the platform.





2. Definitions
For the purposes of these Terms and Conditions, the following terms have the meanings set out below unless the context requires otherwise.

Account
A registered user profile created to access and use the My Sports Coach platform and its services.

Booking
A coaching session, programme, course, event or other service arranged through the My Sports Coach platform between a participant and a coach.

Coach
An individual, business or organisation that advertises, offers or delivers sports coaching or related services through the My Sports Coach platform.
Unless otherwise stated, coaches operate as independent service providers.

Content
Any text, photographs, images, videos, graphics, reviews, comments, documents, data or other material uploaded, submitted, published or displayed through the platform.

Fees
Any charges, commissions, subscription fees or other payments payable in connection with the use of the My Sports Coach platform.

Participant
An individual who books, attends or receives coaching services through the platform.
Where appropriate, this includes parents, legal guardians or authorised representatives booking on behalf of another individual.



Platform
The My Sports Coach website, online marketplace, digital services, software, applications and any associated technology operated by My Sports Coach UK Ltd.

Services
The facilities, functionality and services provided through the My Sports Coach platform, including coach listings, bookings, payments, messaging and other related features.

Terms
These Terms and Conditions, together with any policies, notices or documents incorporated by reference.

User
Any individual or organisation that accesses, browses, registers with or otherwise uses the My Sports Coach platform.
Users include coaches, participants, parents, guardians, organisations and visitors.

Verification
The process through which My Sports Coach may review information or documentation submitted by coaches to support identity, qualification, safeguarding, insurance or other verification activities.
Verification indicates that specified information has been reviewed by My Sports Coach but does not constitute a guarantee of competence, suitability or future performance.

Website
The My Sports Coach website together with any associated webpages, applications or online services operated by My Sports Coach UK Ltd.

Working Day
Any day other than a Saturday, Sunday or public holiday in England and Wales.

Written Notice
A communication provided by email, through the platform or by any other method that My Sports Coach reasonably considers appropriate for the circumstances.

Intellectual Property
All copyright, trademarks, trade names, logos, designs, databases, software, content and other intellectual property rights owned by or licensed to My Sports Coach.

Third-Party Services
Products, services, software or websites provided by organisations other than My Sports Coach that may be integrated with or accessible through the platform.

Governing Law
The laws of England and Wales governing these Terms and any dispute arising from them, unless otherwise required by applicable law.
Commission
The percentage fee payable by a coach to My Sports Coach on successful bookings completed through the platform. Unless otherwise stated, the standard commission rate is 15% of the booking value.
3. Acceptance of these Terms
These Terms and Conditions govern your access to and use of the My Sports Coach platform.
By accessing our website, creating an account, registering as a coach, making a booking, purchasing services or otherwise using any part of the My Sports Coach platform, you confirm that you have read, understood and agree to be legally bound by these Terms.
If you do not agree to these Terms, you must not access, register for or continue to use the My Sports Coach platform.

3.1 Agreement Between You and My Sports Coach
These Terms form a legally binding agreement between you and My Sports Coach UK Ltd in relation to your use of the platform.
Depending on how you use the platform, additional agreements may also apply. For example, when a participant books coaching services from an independent coach, a separate contractual relationship may arise between the participant and the coach for the provision of those coaching services.
My Sports Coach provides the platform through which those services may be advertised, discovered and booked but is not generally a party to the coaching agreement between the participant and the coach unless expressly stated otherwise.

3.2 Eligibility to Accept These Terms
By accepting these Terms, you confirm that:
· you are at least 18 years of age or otherwise have the legal authority to enter into this agreement; 
· any information you provide is accurate and complete; 
· you have the legal capacity to enter into binding contracts; and 
· you will comply with these Terms and all applicable laws while using the platform. 
Parents, legal guardians or other authorised representatives may accept these Terms on behalf of children or individuals who are not legally able to enter into contracts themselves.

3.3 Continued Use of the Platform
Your continued use of the My Sports Coach platform following the publication of updated Terms constitutes acceptance of those revised Terms where permitted by applicable law.
Where changes materially affect your rights or obligations, My Sports Coach will take reasonable steps to notify users before the revised Terms take effect.
If you do not agree with any updated Terms, you should stop using the platform and, where applicable, close your account.

3.4 Other Policies
These Terms should be read together with the other policies published within the My Sports Coach Policy Library, including but not limited to the:
· Privacy Policy; 
· Cookie Policy; 
· Safeguarding Policy; 
· Code of Conduct; 
· Community Guidelines; and 
· any other policies or notices that apply to particular services or features. 
Where a conflict arises between these Terms and a policy that applies specifically to a particular service, the more specific policy will take precedence to the extent of that conflict.

3.5 Electronic Acceptance
You acknowledge that acceptance of these Terms may occur electronically.
This includes acceptance by:
· creating an account; 
· selecting an acceptance checkbox; 
· submitting a registration; 
· making a booking; 
· completing a payment; or 
· otherwise using the My Sports Coach platform after these Terms have been made available to you. 
Electronic acceptance has the same legal effect as a handwritten signature where recognised by applicable law.

3.6 Questions About These Terms
If you are unsure about any part of these Terms before using the My Sports Coach platform, you should contact us using the contact details provided at the end of this document.
We encourage all users to read these Terms carefully before registering an account, making bookings or using any services available through the platform.

4. About My Sports Coach
My Sports Coach is an online platform owned and operated by My Sports Coach UK Ltd that connects participants, parents, guardians, organisations and independent sports coaches through a secure digital marketplace.
Our platform has been developed to make it easier for individuals to discover, compare, book and manage sports coaching services while providing coaches with a professional platform to promote and grow their coaching businesses.
My Sports Coach supports a wide range of sports, activities and coaching services offered by independent coaches throughout the United Kingdom.

4.1 Our Role
My Sports Coach provides the technology, systems and services that enable coaches and participants to connect and manage coaching arrangements through the platform.
Depending on the features available, the platform may allow users to:
· search for coaches and coaching services; 
· create and manage user accounts; 
· register as a coach; 
· publish coaching profiles; 
· make and manage bookings; 
· process secure payments; 
· communicate through authorised platform features; 
· submit reviews and feedback; and 
· access governance documents, policies and customer support. 
Our role is to provide and maintain the platform through which these services are delivered.

4.2 Independent Coaches
Unless expressly stated otherwise, coaches using the My Sports Coach platform operate as independent service providers and are not employees, workers, agents, partners or representatives of My Sports Coach.
Each coach is responsible for:
· the coaching services they provide; 
· maintaining appropriate qualifications where required; 
· obtaining appropriate insurance; 
· complying with safeguarding obligations; 
· complying with applicable laws and governing body requirements; 
· ensuring the accuracy of information published on their profile; and 
· fulfilling their contractual obligations to participants. 
Nothing within these Terms creates an employment relationship, partnership, joint venture or agency between My Sports Coach and any coach using the platform.

4.3 Our Commitment
My Sports Coach is committed to operating a trusted, professional and transparent marketplace that promotes high standards of sports coaching.
We seek to support this objective by:
· operating a secure and reliable platform; 
· promoting coach verification where applicable; 
· supporting fair and transparent bookings; 
· providing secure payment facilities where available; 
· maintaining appropriate governance policies; 
· protecting user information; and 
· continually improving the services available through the platform. 

4.4 Platform Availability
We aim to ensure that the My Sports Coach platform remains available, reliable and secure.
However, availability may occasionally be affected by:
· planned maintenance; 
· software updates; 
· technical faults; 
· internet service interruptions; 
· third-party service failures; or 
· circumstances beyond our reasonable control. 
While we will use reasonable efforts to minimise disruption, we cannot guarantee uninterrupted or error-free access to the platform at all times.

4.5 Future Development
My Sports Coach continually develops its platform to improve the services available to coaches and participants.
We may introduce new features, functionality, payment services, booking tools, communication systems or other enhancements from time to time.
Where new services introduce additional rights or obligations, these Terms or other applicable policies may be updated accordingly.

4.6 Our Vision
My Sports Coach was created to make finding and delivering quality sports coaching simpler, safer and more accessible.
Our aim is to support coaches in growing sustainable coaching businesses while helping participants confidently discover coaching opportunities that meet their needs.
By providing clear governance, transparent policies and secure digital services, we seek to build a trusted marketplace that benefits coaches, participants, parents, organisations and the wider sporting community.

5. Eligibility to Use the Platform
Access to the My Sports Coach platform is subject to these Terms and any other policies published by My Sports Coach.
By accessing or using the platform, you confirm that you satisfy the eligibility requirements set out in this section and that you will comply with all applicable laws, regulations and platform requirements.

5.1 Minimum Age
Unless otherwise permitted by applicable law, users must be at least 18 years of age to create an account, register as a coach or enter into legally binding agreements through the My Sports Coach platform.
Individuals under the age of 18 may participate in coaching sessions where bookings are made on their behalf by a parent, legal guardian or another authorised adult.
Parents and guardians remain responsible for ensuring that information provided on behalf of a child is accurate and that bookings are made appropriately.

5.2 Legal Capacity
By using the platform, you confirm that you have the legal capacity to enter into a binding agreement with My Sports Coach.
If you are using the platform on behalf of:
· a sports club; 
· school; 
· college; 
· university; 
· business; 
· charity; 
· local authority; or 
· any other organisation, 
you confirm that you have the authority to act on behalf of that organisation and to accept these Terms on its behalf.

5.3 Accurate Information
All users must provide information that is accurate, complete and kept up to date.
You agree that you will not:
· provide false or misleading information; 
· impersonate another individual or organisation; 
· create accounts using inaccurate details; 
· use information that you are not authorised to use; or 
· knowingly submit fraudulent documentation. 
My Sports Coach reserves the right to request reasonable evidence to verify information where appropriate.

5.4 Account Eligibility
We may refuse, suspend or terminate access to the platform where we reasonably believe that:
· eligibility requirements are not met; 
· false information has been provided; 
· these Terms have been breached; 
· continued access presents a risk to other users or the platform; or 
· access would otherwise be unlawful or inappropriate. 
Where reasonably practicable, we will explain the reasons for any decision affecting access to the platform.

5.5 Compliance with Laws
Users are responsible for ensuring that their use of the My Sports Coach platform complies with all applicable laws, regulations and professional obligations.
Coaches are additionally responsible for complying with any requirements imposed by:
· governing bodies; 
· safeguarding legislation; 
· insurance providers; 
· licensing authorities; and 
· other organisations responsible for regulating their coaching activities. 

5.6 International Users
The My Sports Coach platform is primarily intended for use within the United Kingdom.
Users accessing the platform from outside the United Kingdom are responsible for ensuring that their use of the platform complies with the laws that apply within their own jurisdiction.

5.7 Right to Refuse Access
My Sports Coach reserves the right to refuse access to the platform where doing so is necessary to:
· protect the safety of users; 
· maintain the integrity of the platform; 
· comply with legal or regulatory obligations; 
· investigate suspected fraud or misuse; or 
· protect the reputation and legitimate interests of My Sports Coach. 
Any decision to refuse access will be made fairly, reasonably and in accordance with applicable law.

6. User Accounts
To access certain features of the My Sports Coach platform, users may be required to create and maintain a registered account.
Creating an account enables users to access platform features such as managing bookings, updating profile information, communicating through authorised platform services and accessing other functionality made available by My Sports Coach.
By creating an account, you agree to provide accurate information, maintain the security of your account and comply with these Terms at all times.

6.1 Creating an Account
When registering for a My Sports Coach account, you must provide accurate, complete and up-to-date information.
You agree to:
· provide truthful registration information; 
· keep your account details current; 
· use an email address that you are authorised to access; 
· create only accounts that relate to you or an organisation you are authorised to represent; and 
· promptly update your information if it changes. 
Providing inaccurate or misleading information may result in your account being suspended or terminated.

6.2 Account Security
You are responsible for maintaining the confidentiality and security of your account credentials.
This includes:
· choosing a strong password; 
· keeping your login details confidential; 
· preventing unauthorised access to your account; 
· signing out from shared or public devices; and 
· notifying My Sports Coach immediately if you suspect unauthorised access or misuse of your account. 
You are responsible for all activity carried out using your account unless you have notified us of unauthorised access and have taken reasonable steps to secure your account.

6.3 One Account Per User
Unless expressly authorised by My Sports Coach, users should maintain only one personal account.
Creating multiple accounts to:
· avoid restrictions; 
· obtain unfair advantages; 
· manipulate reviews or bookings; 
· impersonate another user; or 
· otherwise misuse the platform, 
is prohibited and may result in account suspension or termination.
Where a user legitimately requires separate accounts for personal and organisational purposes, this should be discussed with My Sports Coach in advance.

6.4 Keeping Information Up to Date
Users are responsible for ensuring that the information held within their account remains accurate and up to date.
This includes updating:
· contact information; 
· profile details; 
· payment information where applicable; 
· coaching qualifications; 
· insurance information; 
· safeguarding documentation; and 
· any other information relevant to the services provided through the platform. 
Maintaining accurate information helps ensure that bookings, communications and platform services operate effectively.

6.5 Account Ownership
User accounts are personal to the registered account holder unless created on behalf of an authorised organisation.
Accounts must not be:
· transferred to another person; 
· sold; 
· assigned; 
· shared with unauthorised individuals; or 
· used by another person without permission. 
My Sports Coach reserves the right to require verification of account ownership where reasonably necessary.

6.6 Account Suspension or Restriction
My Sports Coach may suspend, restrict or temporarily disable an account where it reasonably believes that:
· these Terms have been breached; 
· fraudulent or unlawful activity has occurred; 
· account security has been compromised; 
· false information has been provided; 
· platform misuse has been identified; or 
· suspension is necessary to protect users, the platform or the business. 
Where appropriate, we will notify the account holder of the reasons for the restriction unless prevented from doing so by law or where doing so would prejudice an investigation.



6.7 Closing Your Account
Users may request the closure of their account at any time by following the procedures made available through the platform or by contacting My Sports Coach.
Closing an account does not automatically remove all personal information, as certain records may need to be retained to:
· comply with legal obligations; 
· maintain financial records; 
· resolve disputes; 
· investigate complaints; 
· prevent fraud; or 
· enforce these Terms. 
Information will continue to be processed in accordance with our Privacy Policy.

6.8 Our Right to Remove Accounts
My Sports Coach reserves the right to suspend or permanently terminate accounts where continued use of the platform would:
· breach these Terms; 
· compromise the safety of users; 
· damage the integrity of the platform; 
· expose My Sports Coach to legal or regulatory risk; or 
· otherwise be inappropriate in the reasonable opinion of My Sports Coach. 
Where reasonably practicable, users will be informed of the reasons for account termination and any available right of appeal or review.

6.9 Communication About Your Account
By creating an account, you agree that My Sports Coach may contact you regarding matters relating to your account.
These communications may include:
· account verification; 
· booking confirmations; 
· payment notifications; 
· password resets; 
· security alerts; 
· important platform updates; 
· policy changes; and 
· other communications necessary for the administration of your account. 
These service communications form part of the operation of the platform and are distinct from optional marketing communications, which are governed by our Privacy Policy and Marketing Communications provisions.

7. Coach Registration
My Sports Coach welcomes qualified and professional coaches to join the platform and promote their coaching services to participants across the United Kingdom.
By registering as a coach, you agree to comply with these Terms, maintain high professional standards and provide accurate information about yourself and the services you offer.
Registration on the My Sports Coach platform does not guarantee approval, verification, bookings or ongoing access to the platform.

7.1 Eligibility to Register as a Coach
To register as a coach, you must:
· meet the eligibility requirements set out in these Terms; 
· have the legal authority to provide coaching services; 
· provide accurate and complete registration information; 
· comply with all applicable laws and regulations relating to your coaching activities; and 
· agree to maintain your profile and supporting information throughout your use of the platform. 
Where coaching services are provided through a business or organisation, the individual completing the registration confirms that they are authorised to act on behalf of that organisation.

7.2 Coach Profiles
Coaches are responsible for ensuring that all information published within their profile is accurate, truthful and kept up to date.
This includes, where applicable:
· coaching qualifications; 
· governing body memberships; 
· coaching experience; 
· sports and activities offered; 
· coaching locations; 
· pricing; 
· availability; 
· profile photographs; 
· business information; and 
· any other information displayed to participants. 
Profiles must not contain false, misleading or deceptive information.
My Sports Coach reserves the right to request evidence supporting information displayed on coach profiles where reasonably necessary.

7.3 Qualifications, Insurance and Professional Standards
Coaches are responsible for ensuring that they hold any qualifications, certifications, licences, registrations or insurance required to deliver the coaching services they advertise.
Where applicable, coaches should maintain:
· recognised coaching qualifications; 
· appropriate public liability insurance; 
· professional indemnity insurance where appropriate; 
· safeguarding training; 
· first aid qualifications where required; and 
· memberships of relevant governing bodies. 
Responsibility for maintaining these requirements remains with the coach at all times.

7.4 Safeguarding and DBS
Where coaching activities involve children, young people or vulnerable adults, coaches are responsible for complying with all applicable safeguarding legislation and recognised safeguarding best practice.
Where appropriate, coaches should maintain:
· an enhanced Disclosure and Barring Service (DBS) certificate or equivalent; 
· safeguarding training; 
· appropriate reporting procedures; and 
· any additional requirements imposed by governing bodies or relevant legislation. 
My Sports Coach may request evidence of safeguarding documentation as part of its verification processes.

7.5 Verification
My Sports Coach may operate a coach verification programme to help increase confidence in the information presented on coach profiles.
Verification may include reviewing documentation relating to:
· identity; 
· qualifications; 
· insurance; 
· safeguarding; 
· governing body membership; or 
· other relevant information. 
Verification confirms only that specified information has been reviewed at the time of assessment. It does not constitute an endorsement, accreditation, guarantee of competence or assurance regarding the future performance of any coach.

7.6 Ongoing Responsibilities
Registered coaches are responsible for:
· maintaining accurate profile information; 
· responding to booking requests within a reasonable time where applicable; 
· delivering coaching services professionally; 
· communicating respectfully with participants; 
· complying with applicable legislation and governing body requirements; 
· maintaining appropriate insurance and qualifications; 
· protecting participant information; and 
· complying with all My Sports Coach policies. 
Coaches remain responsible for the services they provide both on and off the platform.

7.7 Approval and Refusal of Registration
My Sports Coach reserves the right to approve, refuse or request further information in relation to any coach registration.
Registration may be refused where:
· required information is incomplete; 
· information cannot reasonably be verified; 
· false or misleading information has been provided; 
· registration would present an unacceptable risk to users or the platform; or 
· approval would otherwise be inappropriate in the reasonable opinion of My Sports Coach. 
Where reasonably practicable, applicants will be informed of the outcome of their application.

7.8 Suspension or Removal of Coaches
My Sports Coach may suspend, restrict or remove a coach from the platform where there are reasonable grounds to believe that:
· these Terms have been breached; 
· safeguarding concerns have been identified; 
· required qualifications or insurance have lapsed; 
· inaccurate information has been provided; 
· professional misconduct has occurred; 
· repeated complaints have been substantiated; or 
· continued use of the platform would present a risk to participants, other users or the reputation of My Sports Coach. 
Any decision will be made fairly, proportionately and in accordance with applicable law and our internal governance procedures.

7.9 Independent Status
Coaches using the My Sports Coach platform remain independent businesses or self-employed professionals unless expressly agreed otherwise in writing.
Nothing in these Terms creates:
· an employment relationship; 
· a partnership; 
· a joint venture; 
· an agency relationship; or 
· any similar legal relationship 
between My Sports Coach and any coach.
Each coach is solely responsible for:
· the coaching services they provide; 
· compliance with applicable laws; 
· taxation; 
· insurance; 
· safeguarding obligations; and 
· their professional conduct.
8. Participant Responsibilities
My Sports Coach is committed to providing a safe, respectful and positive environment for all users of the platform.
Participants, parents, guardians and other individuals booking coaching services are expected to use the platform responsibly, provide accurate information and behave respectfully towards coaches, other users and My Sports Coach staff.
By using the platform, you agree to comply with these Terms and all applicable policies published by My Sports Coach.

8.1 Accurate Information
Participants are responsible for ensuring that the information provided during registration and when making bookings is accurate, complete and up to date.
This includes, where applicable:
· participant names; 
· contact information; 
· emergency contact details; 
· relevant medical or accessibility information where appropriate; 
· booking information; and 
· payment details. 
Providing accurate information helps coaches deliver safe and appropriate coaching services.

8.2 Booking Responsibilities
Participants are responsible for ensuring that bookings are made appropriately and that they are authorised to make bookings on behalf of anyone else.
Users should:
· carefully review coach profiles before making a booking; 
· ensure that booking information is correct; 
· attend booked sessions where reasonably possible; 
· notify coaches promptly if they need to cancel or reschedule; 
· comply with any booking requirements communicated by the coach; and 
· make payments in accordance with these Terms. 

8.3 Health and Fitness
Participants are responsible for ensuring that they, or any individual attending coaching on their behalf, are medically fit to participate in the coaching activities booked.
Where appropriate, participants should inform coaches of:
· relevant medical conditions; 
· injuries; 
· allergies; 
· disabilities; 
· accessibility requirements; or 
· any other information that may affect participation or safety. 
Coaches rely on this information when planning and delivering coaching sessions.

8.4 Respectful Conduct
Users must treat coaches, participants, parents, guardians, My Sports Coach staff and other platform users with courtesy and respect at all times.
Users must not engage in behaviour that is:
· abusive; 
· threatening; 
· discriminatory; 
· harassing; 
· offensive; 
· intimidating; or 
· otherwise inappropriate. 
My Sports Coach may investigate reports of unacceptable behaviour and take appropriate action where necessary.

8.5 Parental Responsibility
Where bookings are made for children or young people, parents, legal guardians or authorised adults remain responsible for:
· ensuring that bookings are appropriate; 
· providing accurate information; 
· complying with any supervision requirements; 
· ensuring children behave appropriately; and 
· communicating relevant medical or safeguarding information where necessary. 
Nothing in these Terms removes the responsibilities of parents or guardians in relation to children attending coaching sessions.

8.6 Equipment and Personal Property
Unless otherwise agreed, participants are responsible for bringing any equipment, clothing or personal items required for their coaching session.
My Sports Coach is not responsible for the loss, theft or damage of personal belongings brought to coaching sessions.
Participants should follow any equipment guidance provided by the coach before attending a session.

8.7 Compliance with Coach Instructions
For safety reasons, participants should follow all reasonable instructions given by their coach during coaching sessions.
Where a participant repeatedly refuses to follow reasonable instructions or behaves in a manner that places themselves or others at risk, the coach may end the session or refuse continued participation in accordance with their own policies.

8.8 Reporting Concerns
If participants believe that:
· information on a coach profile is inaccurate; 
· a safeguarding concern exists; 
· platform misuse has occurred; 
· fraudulent activity is suspected; or 
· another user has breached these Terms, 
they should report the matter to My Sports Coach as soon as reasonably practicable.
We are committed to investigating concerns fairly and appropriately.


9. Coach Responsibilities
Coaches play a vital role in maintaining the quality, professionalism and reputation of the My Sports Coach platform.
By offering coaching services through My Sports Coach, coaches agree to conduct themselves professionally, comply with these Terms and deliver coaching services in a manner that promotes safety, respect and positive sporting experiences.
Coaches remain solely responsible for the coaching services they provide and for complying with all applicable legal, regulatory and professional obligations.

9.1 Professional Conduct
Coaches are expected to conduct themselves professionally at all times when using the My Sports Coach platform and when delivering coaching services arranged through it.
Coaches should:
· act honestly and with integrity; 
· treat participants fairly and respectfully; 
· communicate professionally; 
· promote inclusive participation; 
· maintain appropriate professional boundaries; and 
· behave in a manner that reflects positively on both themselves and the wider coaching profession. 

9.2 Delivery of Coaching Services
Coaches are responsible for ensuring that coaching sessions are delivered:
· safely; 
· professionally; 
· in accordance with applicable laws; 
· in accordance with governing body guidance where applicable; and 
· in a manner consistent with the information published on their My Sports Coach profile. 
Coaches should take reasonable steps to ensure that sessions are appropriate for the age, ability and experience of participants.

9.3 Qualifications and Insurance
Throughout their use of the platform, coaches are responsible for maintaining any qualifications, licences, certifications or insurance required for the services they provide.
Where information changes, coaches should update their My Sports Coach profile promptly.
If a qualification, insurance policy or other requirement expires, the coach should cease offering affected services until the matter has been resolved.

9.4 Safeguarding
Where coaching activities involve children or vulnerable adults, coaches must comply with applicable safeguarding legislation, recognised best practice and the My Sports Coach Safeguarding Policy.
Coaches are responsible for maintaining any safeguarding qualifications, disclosures or checks required for the activities they undertake.
Any safeguarding concern should be reported promptly through the appropriate procedures.

9.5 Communication with Participants
Coaches should communicate with participants in a professional, respectful and timely manner.
This includes:
· responding to booking enquiries where reasonably practicable; 
· providing clear information about coaching sessions; 
· notifying participants of cancellations or significant changes as soon as possible; and 
· using appropriate communication methods when interacting with children or vulnerable adults. 

9.6 Accuracy of Information
Coaches are responsible for ensuring that all information displayed on their My Sports Coach profile remains accurate.
This includes:
· qualifications; 
· coaching experience; 
· coaching locations; 
· pricing; 
· availability; 
· insurance status; 
· sports offered; and 
· any other information relevant to participants. 
Knowingly providing false or misleading information constitutes a breach of these Terms.

9.7 Compliance with Platform Policies
Coaches agree to comply with all policies published by My Sports Coach, including where applicable:
· Privacy Policy; 
· Safeguarding Policy; 
· Code of Conduct; 
· Community Guidelines; 
· Complaints Policy; and 
· any other policies introduced to support the safe operation of the platform. 
Failure to comply with platform policies may result in investigation, suspension or removal from the platform.

9.8 Independent Business Responsibilities
Coaches acknowledge that they remain independent businesses or self-employed professionals.
Unless expressly agreed otherwise in writing, each coach is responsible for:
· their taxation obligations; 
· business registrations where applicable; 
· insurance; 
· record keeping; 
· safeguarding responsibilities; 
· compliance with employment law where relevant; 
· compliance with consumer legislation; and 
· any other legal obligations arising from their coaching activities. 
Nothing within these Terms transfers those responsibilities to My Sports Coach.

9.9 Reputation of the Platform
Coaches acknowledge that their conduct contributes to the reputation of the My Sports Coach platform.
Coaches should avoid conduct that could reasonably:
· damage the reputation of the platform; 
· undermine public confidence in coaching services; 
· mislead participants; or 
· adversely affect other users. 
Where serious or repeated misconduct is identified, My Sports Coach reserves the right to investigate and take appropriate action in accordance with these Terms.
10. Bookings
The My Sports Coach platform enables participants to discover, request and manage bookings with independent coaches.
Our booking system is designed to provide a secure and transparent way for coaches and participants to arrange coaching services while maintaining accurate booking records and supporting efficient communication.
Unless expressly stated otherwise, My Sports Coach facilitates the booking process but is not the provider of the coaching services themselves.

10.1 Booking Requests
Participants may submit booking requests for coaching services offered through the My Sports Coach platform.
A booking request does not automatically create a confirmed booking unless the booking process is designed to provide immediate confirmation.
Depending on the services offered by the coach, bookings may require confirmation before becoming final.

10.2 Booking Confirmation
A booking becomes confirmed when confirmation is provided through the My Sports Coach platform or by another method authorised by My Sports Coach.
Once confirmed, both the participant and the coach are expected to honour the booking unless it is cancelled or amended in accordance with these Terms or any applicable cancellation policy.
Participants should carefully review all booking details before confirming a reservation.

10.3 Information Required for Bookings
Participants are responsible for ensuring that all booking information is accurate.
This may include:
· participant details; 
· contact information; 
· dates and times; 
· locations; 
· age groups where applicable; 
· medical or accessibility information where appropriate; and 
· any additional information reasonably requested by the coach. 
Providing incomplete or inaccurate information may affect the coach's ability to deliver the booked services safely and effectively.

10.4 Changes to Bookings
Requests to amend booking dates, times, locations or other arrangements should be made as soon as reasonably practicable.
Changes remain subject to:
· coach availability; 
· any applicable cancellation or rescheduling policies; 
· payment requirements; and 
· agreement between the parties. 
My Sports Coach may provide platform tools to facilitate booking amendments but does not guarantee that requested changes can always be accommodated.

10.5 Cancellations
Booking cancellations are governed by:
· these Terms; 
· any applicable cancellation policy published by My Sports Coach; and 
· any cancellation terms clearly communicated by the coach before the booking is confirmed. 
Participants and coaches should notify one another as soon as reasonably practicable if a booking needs to be cancelled.
Additional information regarding refunds is set out in Section 12 – Cancellations & Refunds.

10.6 Attendance
Participants are responsible for arriving at coaching sessions on time and complying with any reasonable instructions provided by the coach before or during the session.
Where a participant fails to attend a confirmed booking without appropriate notice, cancellation charges or other consequences may apply in accordance with the coach's published policies and these Terms.
Similarly, coaches are expected to attend confirmed bookings or provide reasonable notice where circumstances require cancellation or rescheduling.

10.7 Communication
The My Sports Coach platform may provide messaging or other communication features to assist participants and coaches in managing bookings.
Users should use these features responsibly and professionally.
Communications must not:
· contain abusive or offensive content; 
· include fraudulent or misleading information; 
· be used for unlawful purposes; or 
· breach these Terms or any applicable platform policies. 

10.8 Booking Records
My Sports Coach may retain records relating to bookings for legitimate business, legal and operational purposes.
Booking records may be used to:
· provide customer support; 
· resolve disputes; 
· administer payments; 
· investigate complaints; 
· improve platform services; and 
· comply with legal obligations. 
Information relating to bookings will be processed in accordance with the My Sports Coach Privacy Policy.

10.9 Independent Coaching Services
Participants acknowledge that coaching services are provided by independent coaches.
While My Sports Coach provides the booking platform, responsibility for the delivery of coaching services rests with the coach unless expressly stated otherwise.
Participants are encouraged to review coach profiles, qualifications, experience, pricing and reviews before making a booking.
11. Payments
My Sports Coach provides secure payment facilities to support bookings made through the platform.
Where payment services are available, participants agree to pay all applicable charges associated with their bookings, and coaches agree to receive payments in accordance with these Terms and any additional payment arrangements published by My Sports Coach.
All payments processed through the platform are subject to applicable payment provider requirements and any additional terms communicated during the booking process.

11.1 Payment Methods
Payments may be made using the payment methods made available through the My Sports Coach platform from time to time.
Available payment methods may include:
· debit cards; 
· credit cards; 
· digital payment services; 
· online payment providers; or 
· other approved payment methods. 
My Sports Coach reserves the right to add, remove or amend accepted payment methods at any time.

11.2 Payment Processing
Payments made through the platform are processed by authorised third-party payment providers.
My Sports Coach does not normally process or store complete payment card information on its own systems.
Payment providers are responsible for securely processing payment transactions in accordance with their own terms, privacy policies and applicable industry security standards.

11.3 Payment Authorisation
By submitting payment details, you confirm that:
· you are authorised to use the selected payment method; 
· sufficient funds or credit are available; 
· the payment information provided is accurate; and 
· you authorise the payment provider to process the transaction. 
Where payment authorisation fails, bookings may not be confirmed until successful payment has been received.

11.4 Pricing
Coaches are responsible for ensuring that the pricing displayed on their profiles is accurate.
Unless otherwise stated, prices displayed through the platform include only the coaching services described within the booking.
Additional charges may apply where clearly communicated before a booking is confirmed, such as venue hire, equipment costs or other agreed services.

11.5 Coach Payments
Where applicable, platform commission will be deducted before coach payouts are processed in accordance with the payment schedule, verification requirements and operational procedures published by My Sports Coach.
Coaches are responsible for ensuring that:
· payout information is accurate; 
· bank account details remain up to date; 
· tax information is correct where required; and 
· they comply with all applicable taxation and accounting obligations. 
My Sports Coach may delay or withhold payouts where reasonably necessary to investigate fraud, resolve disputes, comply with legal obligations or protect the integrity of the platform.

11.6 Failed Payments
Where a payment cannot be successfully processed, My Sports Coach may:
· decline the booking; 
· suspend confirmation of the booking; 
· request an alternative payment method; 
· cancel the transaction; or 
· take any other reasonable action necessary to complete or protect the transaction. 
Users remain responsible for any outstanding amounts owed.


11.7 Payment Records
My Sports Coach may retain records relating to payments and financial transactions for purposes including:
· financial administration; 
· customer support; 
· accounting; 
· fraud prevention; 
· dispute resolution; 
· legal compliance; and 
· auditing. 
Payment records are processed in accordance with our Privacy Policy and applicable financial record-keeping requirements.

11.8 Taxes
Participants are responsible for paying the agreed price for bookings.
Coaches remain solely responsible for:
· declaring taxable income; 
· accounting for VAT where applicable; 
· complying with HM Revenue & Customs (HMRC) requirements; and 
· meeting any other taxation obligations arising from their coaching activities. 
Nothing within these Terms transfers responsibility for taxation from the coach to My Sports Coach.

11.9 Payment Disputes
If a participant believes that a payment has been processed incorrectly, or a coach believes that a payout is inaccurate, they should notify My Sports Coach as soon as reasonably practicable.
We will investigate payment-related enquiries fairly and work with the relevant payment provider where appropriate to help resolve the matter.

11.10 Future Payment Services
As the My Sports Coach platform develops, additional payment services, subscriptions, memberships, promotional offers or financial features may be introduced.
Where new payment services are introduced, additional terms may apply and will be made available before those services are used.
12. Platform Fees & Charges
My Sports Coach may charge fees for certain services provided through the platform. These fees help support the operation, maintenance and continued development of the platform.
Any fees payable will be communicated clearly before they become due. Users will not be charged for optional services unless they have chosen to use those services or have otherwise agreed to the applicable charges.
Unless expressly stated otherwise, all fees payable under these Terms are subject to the pricing published by My Sports Coach at the time the relevant service is purchased or used.

12.1 Participant Fees
Participants may be required to pay fees associated with bookings made through the My Sports Coach platform.
These may include:
· coaching session fees; 
· programme or course fees; 
· event registration fees; 
· booking charges where applicable; and 
· any other charges clearly displayed before a booking is confirmed. 
Participants will always have the opportunity to review the total amount payable before completing a transaction.

12.2 Coach Commission
Joining My Sports Coach is free.
There are no registration fees, monthly subscription fees or standard listing fees for coaches using the platform.
In consideration for providing access to the My Sports Coach marketplace, secure online payment processing, booking management tools and ongoing platform services, My Sports Coach charges a 15% commission on the total value of each successful booking completed through the platform.
Unless otherwise stated:
· Commission will be deducted before payment is transferred to the coach. 
· Commission only applies to bookings completed through the My Sports Coach platform. 
· Coaches remain responsible for any taxation obligations relating to their earnings. 
From time to time, My Sports Coach may introduce optional premium services, advertising opportunities or enhanced business tools. Any additional charges will always be communicated before a coach chooses to use those services.

12.3 Optional  Premium Services
From time to time, My Sports Coach may introduce optional premium services designed to enhance the experience of coaches, participants or organisations.
Examples may include:
· priority listings; 
· enhanced profile features; 
· marketing packages; 
· advanced booking tools; 
· business analytics; 
· club or organisation accounts; and 
· additional digital services. 
Participation in premium services will always be optional unless otherwise agreed.

12.4 Promotional Offers
My Sports Coach may offer promotional discounts, introductory offers, promotional codes or other incentives from time to time.
Unless otherwise stated:
· promotional offers have no cash value; 
· offers may be subject to eligibility requirements; 
· offers may expire; 
· offers cannot normally be combined; and 
· My Sports Coach reserves the right to withdraw or amend promotions where reasonably necessary. 

12.5 Taxes
Unless otherwise stated, users remain responsible for any taxes, duties or other charges that may apply to their own activities.
Coaches remain responsible for ensuring that they comply with all applicable taxation requirements relating to their coaching businesses.
Where VAT or other taxes apply to services provided by My Sports Coach, these will be displayed where required by law.

12.6 Changes to Fees
My Sports Coach may review and update its pricing structure from time to time.
Where changes affect existing paid services or subscriptions, we will provide reasonable notice before the revised fees take effect, unless a shorter period is required by law or exceptional circumstances.
Continued use of a paid service after the effective date of revised fees constitutes acceptance of those updated charges.

12.7 Failure to Pay
Where payment of applicable platform fees is not received, My Sports Coach may, where appropriate:
· suspend access to paid features; 
· restrict certain platform functionality; 
· pause coach listings; 
· withhold access to premium services; or 
· take other reasonable steps necessary to recover outstanding amounts. 
Any action taken will be proportionate and consistent with these Terms.


12.8 Future Commercial Services
As the My Sports Coach platform develops, additional commercial services may be introduced.
These may include subscriptions, memberships, advertising services, marketplace tools, software features or other optional products designed to support coaches, organisations and participants.
Where new services are introduced, any applicable fees and additional terms will be published before those services become available.
13. Off-Platform Bookings & Fee Circumvention
My Sports Coach invests significant time and resources in developing, maintaining and promoting the platform to connect participants with independent coaches.
To protect the integrity of the marketplace and ensure the continued operation of our services, users must not deliberately circumvent the platform for the purpose of avoiding applicable platform fees or other contractual obligations.

13.1 Bookings Introduced Through My Sports Coach
Where a participant and coach are introduced through the My Sports Coach platform, they must not knowingly use that introduction to avoid completing bookings or payments through the platform where platform booking and payment facilities are available and required.
This includes making arrangements designed primarily to avoid platform fees or charges.

13.2 Circumvention
Examples of prohibited circumvention include:
· requesting or encouraging users to complete bookings outside the platform after an introduction through My Sports Coach; 
· exchanging contact details for the purpose of avoiding platform fees; 
· directing participants to alternative booking systems to avoid charges; 
· accepting payments outside the platform where platform payment is required; 
· creating duplicate listings or accounts to avoid fees; or 
· using any method intended to undermine the commercial operation of the platform. 

13.3 Existing Relationships
Nothing in these Terms prevents coaches and participants from maintaining genuine relationships that existed before they connected through My Sports Coach.
However, where a booking originates through the My Sports Coach platform, users must comply with the booking and payment processes applicable to that booking.

13.4 Enforcement
Where My Sports Coach reasonably believes that users have deliberately attempted to circumvent the platform, we may take appropriate action, including:
· issuing warnings; 
· investigating booking activity; 
· restricting platform features; 
· suspending accounts; 
· terminating accounts; or 
· taking other reasonable action permitted under these Terms. 
Any action taken will be proportionate, fair and consistent with applicable law.

14. Cancellations & Refunds
My Sports Coach recognises that circumstances may arise where bookings need to be cancelled, rescheduled or refunded.
This section explains the responsibilities of participants and coaches when changes affect a confirmed booking and outlines the role of My Sports Coach in supporting the fair administration of cancellations and refunds.
Unless expressly stated otherwise, My Sports Coach facilitates the booking process but is not the provider of the coaching services.

14.1 Participant Cancellations
Participants may cancel a booking in accordance with:
· these Terms and Conditions; 
· any cancellation policy published by My Sports Coach; and 
· any cancellation terms communicated by the coach before the booking is confirmed. 
Participants should provide as much notice as reasonably possible if they are unable to attend a booked coaching session.
Providing reasonable notice helps coaches manage their availability and offer cancelled sessions to other participants where appropriate.

14.2 Coach Cancellations
Coaches should avoid cancelling confirmed bookings except where reasonably necessary.
Where a coach needs to cancel a booking, they should notify affected participants as soon as reasonably practicable.
Where appropriate, coaches should make reasonable efforts to:
· offer an alternative date or time; 
· assist with rescheduling; or 
· provide any refund due under the applicable cancellation arrangements. 
Repeated or unreasonable cancellations may be considered when reviewing a coach's continued use of the platform.

14.3 Rescheduling
Participants and coaches are encouraged to resolve requests to reschedule bookings by mutual agreement wherever reasonably possible.
Any revised booking remains subject to:
· coach availability; 
· venue availability where applicable; 
· payment requirements; and 
· any applicable cancellation policy. 
My Sports Coach may provide platform tools to support rescheduling but cannot guarantee that alternative arrangements will always be available.

14.4 Refunds
Refunds will be administered in accordance with:
· these Terms; 
· any applicable My Sports Coach refund policy; 
· the cancellation terms communicated before the booking; and 
· applicable consumer protection legislation. 
Where a refund is approved, it will normally be returned using the original payment method unless another arrangement has been agreed.
Refund processing times may vary depending on the payment provider.

14.5 No-Shows
If a participant fails to attend a confirmed booking without providing appropriate notice, they may not be entitled to a refund, subject to the applicable cancellation policy and consumer rights.
Similarly, where a coach fails to attend a confirmed booking without reasonable notice or justification, participants may be entitled to appropriate remedies, including rescheduling or a refund where applicable.

14.6 Exceptional Circumstances
My Sports Coach recognises that exceptional circumstances may occasionally prevent a booking from taking place.
Examples may include:
· serious illness; 
· accidents; 
· severe weather; 
· venue closures; 
· emergency safeguarding concerns; 
· government restrictions; or 
· other events beyond the reasonable control of the parties. 
Where exceptional circumstances arise, participants and coaches are encouraged to communicate promptly and work together to reach a fair outcome.


14.7 Booking Disputes
Where a disagreement arises concerning a cancellation, refund or booking, participants and coaches should first attempt to resolve the matter directly.
Where appropriate, My Sports Coach may assist by reviewing available booking records and platform information to support communication between the parties.
Unless otherwise required by law or expressly agreed, My Sports Coach is not responsible for determining contractual disputes relating to the delivery of independent coaching services.


14.8 Consumer Rights
Nothing within these Terms limits or excludes any statutory rights available to consumers under applicable law.
Where consumer protection legislation provides rights that differ from these Terms, those statutory rights will take precedence to the extent required by law.

15. Reviews & Ratings
The My Sports Coach platform may allow participants and, where appropriate, coaches to submit reviews, ratings and feedback relating to bookings and services provided through the platform.
Reviews play an important role in helping users make informed decisions and contribute to maintaining a trusted, transparent and professional marketplace.
By submitting a review or rating, users agree to comply with this section and any related platform policies.

15.1 Genuine Reviews
Reviews should reflect the genuine experience of the individual submitting them.
Users should ensure that reviews are:
· honest; 
· fair; 
· accurate; 
· based on first-hand experience; and 
· submitted in good faith. 
Reviews must not be misleading or intended to unfairly influence the reputation of another user.

15.2 Appropriate Content
Reviews should be written respectfully and focus on the coaching experience or booking.
Reviews must not contain:
· abusive or offensive language; 
· discriminatory comments; 
· defamatory statements; 
· threats or intimidation; 
· personal attacks; 
· confidential information; 
· personal contact details; or 
· content that is unlawful or otherwise inappropriate. 
Users remain responsible for the content they choose to publish.

15.3 Fake or Misleading Reviews
Users must not submit reviews that are:
· false or fabricated; 
· submitted on behalf of another person without authority; 
· intended to manipulate ratings; 
· exchanged in return for incentives unless clearly disclosed; or 
· designed to unfairly damage or promote another user. 
The integrity of the review system depends upon honest feedback from genuine platform users.



15.4 Moderation
My Sports Coach reserves the right to review, moderate, hide or remove reviews where we reasonably believe that they:
· breach these Terms; 
· breach applicable laws; 
· contain offensive or abusive content; 
· disclose confidential information; 
· are fraudulent or misleading; or 
· otherwise undermine the integrity of the platform. 
Moderation decisions will be made fairly and, where appropriate, users may be contacted for additional information before action is taken.

15.5 Right to Respond
Where platform functionality allows, coaches may have the opportunity to respond publicly or privately to reviews submitted about their services.
Responses should remain professional, respectful and relevant to the matters raised.
Responses must not contain confidential information or personal information relating to participants.

15.6 Investigation of Concerns
If a coach or participant believes that a review has been submitted in breach of these Terms, they may report the review to My Sports Coach.
We may investigate the matter by reviewing:
· booking records; 
· platform activity; 
· communications where appropriate; and 
· any additional information reasonably required to assess the concern. 
Submission of a complaint does not automatically result in the removal of a review.


15.7 Use of Reviews
By submitting a review through the My Sports Coach platform, you grant My Sports Coach a non-exclusive, royalty-free licence to display, reproduce and publish that review as part of the operation, promotion and improvement of the platform.
Where reviews are used for promotional purposes outside the platform, we may edit formatting or correct spelling and grammar without altering the overall meaning of the review.

15.8 No Guarantee of Ratings
While My Sports Coach takes reasonable steps to support the integrity of the review system, we cannot guarantee that every review or rating accurately reflects the experience of every user.
Participants are encouraged to consider reviews alongside other information, including coach profiles, qualifications, experience and verification status, when making booking decisions.
16. Platform Rules
My Sports Coach is committed to providing a safe, respectful and professional online marketplace for coaches, participants, parents, guardians and organisations.
All users are expected to use the platform responsibly and in a manner that promotes trust, fairness and positive sporting experiences.
By using the platform, you agree to comply with these Platform Rules together with all other applicable Terms, policies and guidance published by My Sports Coach.

16.1 Respect for Others
Users must treat all individuals with courtesy, dignity and respect.
This includes:
· communicating professionally; 
· respecting differing backgrounds and abilities; 
· promoting inclusive participation; 
· avoiding abusive or intimidating behaviour; and 
· acting honestly in all interactions conducted through the platform. 
Respectful behaviour helps maintain a positive environment for everyone using My Sports Coach.

16.2 Safe Use of the Platform
Users should take reasonable steps to use the platform safely and responsibly.
This includes:
· protecting account credentials; 
· keeping personal information secure; 
· reporting suspected fraud or security concerns; 
· following safeguarding requirements where applicable; and 
· complying with reasonable safety instructions provided by coaches or My Sports Coach. 

16.3 Honest Communication
Users are expected to communicate truthfully and professionally.
Information published on the platform should be:
· accurate; 
· up to date; 
· relevant; 
· lawful; and 
· not misleading. 
Users should avoid making statements that they know, or ought reasonably to know, are false or inaccurate.

16.4 Appropriate Use of Platform Features
Platform features should only be used for their intended purpose.
Users should use booking systems, messaging tools, reviews and profile information responsibly and in accordance with these Terms.
Platform functionality must not be used in a manner that disrupts, interferes with or undermines the operation of the platform.

16.5 Compliance with Policies
Users agree to comply with all policies published by My Sports Coach that apply to their use of the platform.
These may include:
· Privacy Policy; 
· Cookie Policy; 
· Safeguarding Policy; 
· Complaints Policy; 
· Community Guidelines; 
· Code of Conduct; and 
· any additional policies introduced from time to time. 
Where policies are updated, users should familiarise themselves with the revised requirements.

16.6 Reporting Concerns
Users are encouraged to report concerns where they reasonably believe that:
· these Terms have been breached; 
· safeguarding concerns exist; 
· fraudulent activity has occurred; 
· platform misuse is taking place; 
· false information has been published; or 
· another user may be at risk. 
Reports should be made honestly and in good faith.
Knowingly making false or malicious reports may itself constitute a breach of these Terms.

16.7 Cooperation with Investigations
Where My Sports Coach investigates concerns relating to the platform, users agree to cooperate reasonably with those enquiries.
This may include providing:
· relevant information; 
· supporting documentation; 
· clarification of events; or 
· responses to reasonable requests made by My Sports Coach. 
Failure to cooperate may affect My Sports Coach's ability to investigate concerns fairly.

16.8 Protecting the Reputation of the Platform
All users contribute to the reputation and integrity of the My Sports Coach community.
Users should avoid behaviour that could reasonably:
· damage confidence in the platform; 
· undermine trust between users; 
· bring the platform into disrepute; or 
· negatively affect the experience of other users. 
My Sports Coach reserves the right to take appropriate action where conduct is inconsistent with these Platform Rules.

16.9 Compliance with Applicable Laws
Users remain responsible for ensuring that their activities comply with all applicable laws and regulations.
Nothing within these Terms removes the legal responsibilities of coaches, participants or organisations in relation to their own activities.
17. Prohibited Activities
To protect the safety, integrity and reputation of the My Sports Coach platform, certain activities are strictly prohibited.
Users must not engage in any conduct that is unlawful, dishonest, harmful, disruptive or otherwise inconsistent with these Terms or the legitimate operation of the platform.
Where My Sports Coach reasonably believes that a prohibited activity has occurred, we reserve the right to investigate the matter and take appropriate action in accordance with these Terms.

17.1 False Information
Users must not knowingly provide information that is false, inaccurate or misleading.
This includes, but is not limited to:
· false identities; 
· inaccurate qualifications; 
· misleading coaching experience; 
· fraudulent insurance information; 
· false safeguarding documentation; 
· inaccurate payment information; or 
· any other information intended to deceive other users or My Sports Coach. 

17.2 Fraudulent Activity
Users must not engage in any activity intended to obtain an unfair, unlawful or dishonest advantage.
Examples include:
· payment fraud; 
· identity fraud; 
· booking fraud; 
· chargeback abuse; 
· manipulation of promotional offers; 
· creation of fraudulent accounts; or 
· attempting to obtain services through deception. 
Suspected fraudulent activity may be reported to the appropriate authorities where legally appropriate.

17.3 Misuse of the Platform
Users must not use the platform in a manner that interferes with its normal operation or negatively affects other users.
This includes:
· attempting to disrupt platform functionality; 
· interfering with bookings; 
· manipulating search results; 
· abusing messaging systems; 
· excessive automated activity; 
· attempting to bypass platform processes; or 
· any activity designed to undermine the fair operation of the marketplace. 


17.4 Harassment and Abuse
Users must not engage in behaviour that is:
· abusive; 
· threatening; 
· intimidating; 
· discriminatory; 
· defamatory; 
· offensive; 
· harassing; or 
· otherwise unacceptable. 
This prohibition applies to all communications made through the platform and, where relevant, conduct directly connected with services arranged through the platform.

17.5 Unlawful Activities
The platform must not be used for any unlawful purpose.
Users must not use My Sports Coach to:
· commit criminal offences; 
· facilitate illegal activities; 
· breach applicable legislation; 
· infringe the rights of others; or 
· encourage unlawful conduct. 

17.6 Intellectual Property Infringement
Users must not upload, publish or use content that infringes the intellectual property rights of another person or organisation.
This includes unauthorised use of:
· photographs; 
· logos; 
· trademarks; 
· written materials; 
· videos; 
· graphics; 
· software; or 
· other protected content. 
Users are responsible for ensuring that they have the necessary rights or permissions before publishing content through the platform.

17.7 Unauthorised Access
Users must not attempt to:
· gain unauthorised access to accounts; 
· access restricted areas of the platform; 
· interfere with security systems; 
· introduce malicious software; 
· test platform vulnerabilities without permission; or 
· otherwise compromise platform security. 
Any suspected security incident should be reported to My Sports Coach immediately.

17.8 Spam and Unsolicited Communications
Users must not use the platform to send:
· spam; 
· unsolicited marketing communications; 
· chain messages; 
· fraudulent promotions; 
· malicious links; or 
· any other unwanted or inappropriate communications. 
Communications should relate only to legitimate use of the platform and its services.

17.9 Circumvention of the Platform
Users must not deliberately attempt to avoid or circumvent the legitimate operation of the My Sports Coach platform.
Examples may include:
· avoiding applicable platform fees; 
· manipulating booking processes; 
· bypassing platform security measures; 
· creating replacement accounts after suspension; or 
· using the platform in a manner intended to undermine its commercial operation. 

17.10 Enforcement
Where My Sports Coach reasonably believes that a user has engaged in a prohibited activity, we may take action including:
· issuing warnings; 
· removing content; 
· restricting platform features; 
· suspending accounts; 
· terminating accounts; 
· withholding access to services where permitted; 
· reporting matters to payment providers or relevant authorities where appropriate; and 
· taking any other action reasonably necessary to protect users or the platform. 
Any action taken will be proportionate, fair and consistent with these Terms and applicable law.
18. Privacy & Data Protection
My Sports Coach is committed to protecting the privacy and personal information of all users.
The collection, use, storage, sharing and protection of personal information is governed by our Privacy Policy, which forms part of the My Sports Coach Policy Library and should be read alongside these Terms.
By using the platform, you acknowledge that your personal information will be processed in accordance with our Privacy Policy and applicable data protection legislation.

18.1 Privacy Policy
Our Privacy Policy explains:
· what personal information we collect; 
· how we collect it; 
· how it is used; 
· who it may be shared with; 
· how long it is retained; 
· the security measures we apply; and 
· the rights available to individuals under applicable data protection legislation. 
Users are encouraged to read the Privacy Policy carefully before using the platform.

18.2 User Responsibilities
Users are responsible for ensuring that any personal information they provide through the platform is accurate and kept up to date.
Users should also:
· protect their account credentials; 
· avoid sharing unnecessary personal information; 
· respect the privacy of other users; and 
· use personal information obtained through the platform only for legitimate purposes connected with the services provided. 

18.3 Coach Responsibilities
Coaches may receive personal information relating to participants through bookings, enquiries or other authorised platform features.
Where coaches determine how that personal information is used for the purposes of delivering their own coaching services, they may act as independent data controllers and are responsible for complying with their own legal obligations under applicable data protection legislation.
Nothing within these Terms transfers those legal responsibilities to My Sports Coach.

18.4 Platform Security
My Sports Coach implements reasonable technical and organisational measures designed to protect personal information against unauthorised access, loss, misuse or disclosure.
While we take appropriate steps to safeguard personal information, no online platform or electronic transmission can be guaranteed to be completely secure.
Users also play an important role in protecting their own information by maintaining secure passwords and safeguarding access to their accounts.

18.5 Data Protection Legislation
My Sports Coach processes personal information in accordance with applicable data protection legislation, including:
· the UK General Data Protection Regulation (UK GDPR); 
· the Data Protection Act 2018; and 
· any legislation that replaces or supplements those laws. 
Where legal requirements change, My Sports Coach may update its policies and procedures accordingly.


18.6 Contacting Us About Privacy
Questions relating to privacy or the processing of personal information should be directed to My Sports Coach using the contact details provided within our Privacy Policy or at the end of these Terms.
We are committed to responding to privacy enquiries in a timely and transparent manner.
19. Third-Party Services
To support the operation of the My Sports Coach platform, we may use or integrate services provided by carefully selected third-party organisations.
These services help us deliver platform functionality, process payments, maintain security, communicate with users and improve the overall user experience.
By using the platform, you acknowledge that certain features may rely on third-party services operating under their own terms and policies.

19.1 Third-Party Providers
My Sports Coach may use third-party providers for services including, but not limited to:
· payment processing; 
· cloud hosting; 
· website infrastructure; 
· email communications; 
· customer support systems; 
· analytics; 
· identity or coach verification; 
· mapping and location services; 
· security monitoring; and 
· other technology services that support the operation of the platform. 
The providers we use may change from time to time as our platform develops.




19.2 Independent Services
Third-party providers operate independently from My Sports Coach.
Where users access services, websites or functionality provided by third parties, those services are governed by the third party's own:
· terms and conditions; 
· privacy policies; 
· cookies policies; and 
· other applicable agreements. 
Users are encouraged to review those documents before using third-party services.

19.3 Third-Party Websites
The My Sports Coach platform may contain links to external websites for the convenience of users.
The inclusion of a link does not constitute an endorsement, recommendation or approval of the third-party website, its products or its services unless expressly stated.
My Sports Coach is not responsible for the content, availability, accuracy or security of external websites that are not under our control.

19.4 Availability of Third-Party Services
Some features of the platform depend upon third-party providers.
From time to time, those services may become unavailable due to:
· planned maintenance; 
· technical failures; 
· service interruptions; 
· changes made by the provider; or 
· circumstances beyond the reasonable control of My Sports Coach. 
While we will use reasonable efforts to minimise disruption, we cannot guarantee the continuous availability of third-party services.


19.5 Changes to Third-Party Providers
My Sports Coach reserves the right to change, replace or discontinue third-party providers where reasonably necessary to improve the platform, maintain security, comply with legal obligations or support business operations.
Where changes materially affect the services available to users, we will take reasonable steps to communicate those changes where appropriate.

19.6 Responsibility for Third-Party Services
Although My Sports Coach seeks to work with reputable third-party providers, we are not responsible for:
· the operation of independent third-party services; 
· changes made by third-party providers; 
· the availability of third-party websites; 
· the terms imposed by third-party providers; or 
· losses arising solely from the failure of independent third-party services beyond our reasonable control. 
Nothing within this section limits any rights that users may have directly against the relevant third-party provider under applicable law.
20. Limitation of Liability
Nothing in these Terms excludes or limits any liability that cannot lawfully be excluded or limited under applicable law.
Subject to that principle, this section explains the extent of My Sports Coach's responsibility for the operation of the platform and the services provided through it.

20.1 Platform Provider
My Sports Coach operates an online platform that enables participants and independent coaches to connect, communicate and arrange coaching services.
Unless expressly stated otherwise, My Sports Coach does not itself provide the coaching services advertised or delivered by independent coaches using the platform.
Responsibility for the delivery, quality, suitability and safety of coaching services remains with the relevant coach.

20.2 Independent Coaches
Coaches using the My Sports Coach platform are independent service providers.
My Sports Coach is not responsible for:
· the quality of coaching services; 
· coaching methods; 
· professional advice given by coaches; 
· decisions made by coaches during coaching sessions; 
· qualifications or experience beyond any verification expressly carried out by My Sports Coach; 
· the conduct of coaches outside the operation of the platform; or 
· contractual obligations owed by coaches to participants. 
Participants should satisfy themselves that a coach is suitable for their individual needs before making a booking.

20.3 Platform Availability
While My Sports Coach aims to provide a reliable and secure platform, we do not guarantee that the platform will always be:
· continuously available; 
· uninterrupted; 
· error free; or 
· free from technical faults. 
Temporary interruptions may occur due to:
· maintenance; 
· software updates; 
· internet failures; 
· third-party service interruptions; or 
· circumstances beyond our reasonable control. 


20.4 User Decisions
Users remain responsible for the decisions they make when using the platform.
This includes decisions relating to:
· selecting a coach; 
· participating in coaching activities; 
· providing personal information; 
· arranging bookings; and 
· following coaching advice. 
Information published through the platform should be considered alongside a user's own judgement and individual circumstances.

20.5 User-Generated Content
My Sports Coach is not responsible for the accuracy or completeness of content submitted by users, including:
· coach profiles; 
· reviews; 
· ratings; 
· photographs; 
· videos; 
· messages; or 
· other user-generated content. 
Where concerns are reported, My Sports Coach may investigate and take appropriate action in accordance with these Terms.

20.6 Third-Party Services
My Sports Coach is not responsible for losses arising solely from the operation, failure or unavailability of independent third-party services used in connection with the platform, including payment providers, hosting services or other technology providers, where those matters are outside our reasonable control.


20.7 Indirect Loss
To the fullest extent permitted by law, My Sports Coach will not be liable for indirect or consequential losses arising from the use of the platform.
Examples may include:
· loss of profits; 
· loss of business opportunities; 
· loss of goodwill; 
· loss of anticipated savings; or 
· interruption to business activities. 
This does not affect any rights that cannot lawfully be excluded under applicable law.

20.8 Liability That Cannot Be Excluded
Nothing in these Terms excludes or limits liability for:
· death or personal injury caused by negligence; 
· fraud or fraudulent misrepresentation; 
· any liability that cannot lawfully be excluded or restricted; or 
· statutory rights available to consumers under applicable law. 

20.9 Reasonable Responsibility
My Sports Coach will exercise reasonable skill and care in operating the platform and delivering the services that we are responsible for providing.
Where issues arise within our control, we will take reasonable steps to investigate and, where appropriate, resolve them fairly and promptly.
21. Indemnity
You agree to be responsible for your own use of the My Sports Coach platform and for complying with these Terms and all applicable laws.
Where permitted by law, you agree to indemnify My Sports Coach UK Ltd, together with its directors, officers, employees and authorised representatives, against reasonable losses, liabilities, costs, expenses and claims arising directly from:
· your breach of these Terms; 
· your unlawful use of the platform; 
· your negligent or fraudulent conduct; 
· your infringement of another person's legal rights, including intellectual property rights; or 
· information or content that you submit in breach of these Terms. 
This indemnity applies only to the extent that any loss or claim results from your own actions or omissions.

21.1 Cooperation
Where an indemnity claim arises, you agree to provide reasonable assistance and information requested by My Sports Coach to help investigate or resolve the matter.
My Sports Coach will also take reasonable steps to minimise any losses where appropriate.

21.2 Independent Coaches
Coaches remain responsible for the coaching services they provide and for complying with all applicable legal, professional and regulatory obligations.
Where a claim arises directly from the delivery of a coach's services, the coach remains responsible for that claim unless the law provides otherwise.
Nothing within this section transfers responsibility for coaching services from the coach to My Sports Coach.

21.3 Participant Responsibilities
Participants remain responsible for the information they provide, the decisions they make when using the platform and their compliance with these Terms.
Nothing within this section affects any statutory rights available to consumers under applicable law.

21.4 Fair Application
My Sports Coach will not seek to rely upon this indemnity in circumstances where doing so would be unlawful, unreasonable or inconsistent with applicable consumer protection legislation.
Any indemnity will be interpreted and applied fairly and proportionately.
22. Suspension & Termination
My Sports Coach is committed to maintaining a safe, secure and professional platform for all users.
Where necessary, we may suspend, restrict or terminate access to the platform in accordance with these Terms. Any action taken will be proportionate to the circumstances and, where reasonably practicable, users will be informed of the reasons for our decision.
Nothing in this section limits our ability to take immediate action where required to protect users, comply with legal obligations or safeguard the integrity of the platform.

22.1 Suspension of Accounts
My Sports Coach may temporarily suspend or restrict a user account where we reasonably believe that:
· these Terms have been breached; 
· false or misleading information has been provided; 
· fraudulent or unlawful activity is suspected; 
· safeguarding concerns have been identified; 
· platform security has been compromised; 
· payment issues require investigation; or 
· temporary suspension is necessary to protect users or the platform. 
Where appropriate, suspended accounts may be reinstated once the relevant concerns have been satisfactorily resolved.

22.2 Termination by My Sports Coach
We may permanently terminate a user's access to the platform where:
· there are serious or repeated breaches of these Terms; 
· fraudulent or criminal activity has been identified; 
· a user has deliberately circumvented the platform or its commercial processes; 
· safeguarding concerns make continued access inappropriate; 
· a user has engaged in abusive, threatening or discriminatory behaviour; 
· continued use would expose My Sports Coach or other users to unacceptable risk; or 
· termination is otherwise required by law. 
Termination decisions will be made fairly, reasonably and with regard to the circumstances of each case.

22.3 Account Closure by Users
Users may close their account at any time by following the account closure process available through the platform or by contacting My Sports Coach.
Closing an account does not automatically cancel outstanding bookings, remove contractual obligations or require My Sports Coach to immediately delete information that we are legally required or entitled to retain.
The processing of personal information following account closure is governed by our Privacy Policy.

22.4 Effect of Suspension or Termination
Where an account is suspended or terminated:
· access to the platform may be restricted or removed; 
· active bookings may be affected; 
· access to paid features or subscriptions may cease; 
· outstanding payments or financial obligations will remain payable where applicable; 
· information may continue to be retained where required by law or for legitimate business purposes; and 
· provisions of these Terms that are intended to continue after termination will remain in effect. 
Termination of an account does not affect any rights or obligations that arose before the termination took place.

22.5 Investigations
My Sports Coach may investigate suspected breaches of these Terms or other concerns affecting the platform.
Users agree to cooperate reasonably with any investigation by providing relevant information where requested.
Where appropriate, My Sports Coach may temporarily restrict access while enquiries are ongoing.

22.6 Appeals and Reviews
Where reasonably appropriate, users may request that My Sports Coach reviews a decision to suspend or terminate an account.
Requests for review should include any relevant information the user wishes us to consider.
Submission of a review request does not automatically suspend or reverse the original decision.
My Sports Coach will consider review requests fairly and communicate the outcome within a reasonable period where practicable.

22.7 Immediate Action
Nothing within these Terms prevents My Sports Coach from taking immediate action without prior notice where this is reasonably necessary to:
· protect children or vulnerable adults; 
· protect the safety of users; 
· prevent fraud or criminal activity; 
· protect platform security; 
· comply with legal obligations; or 
· prevent significant harm to the platform or its users. 
Where circumstances permit, we will provide information about the action taken as soon as reasonably practicable.
23. Changes to these Terms
My Sports Coach may review and update these Terms from time to time to reflect changes in our business, the services we provide, legal or regulatory requirements, technological developments or other operational needs.
We are committed to ensuring that these Terms remain accurate, transparent and appropriate for the continued operation of the My Sports Coach platform.

23.1 Reasons for Changes
We may update these Terms for reasons including:
· changes in legislation or regulation; 
· new or updated platform features; 
· changes to payment services or commercial arrangements; 
· improvements to platform security; 
· operational or business developments; 
· changes to third-party services; or 
· clarification of existing provisions. 
Updates may also be made to improve the readability or consistency of these Terms without materially affecting users' rights or obligations.

23.2 Notification of Changes
Where changes materially affect users' rights or obligations, My Sports Coach will take reasonable steps to notify affected users before the revised Terms take effect.
Notification may be provided through:
· the My Sports Coach platform; 
· email; 
· account notifications; or 
· other communication methods considered appropriate for the circumstances. 
Minor editorial or administrative updates that do not materially affect users may be made without individual notification.

23.3 Effective Date
Unless otherwise stated, revised Terms will take effect from the date specified within the updated publication.
The version number and publication date will be updated to reflect each official revision.


23.4 Continued Use of the Platform
By continuing to access or use the My Sports Coach platform after revised Terms have taken effect, users confirm their acceptance of those updated Terms, where permitted by applicable law.
If you do not agree with the revised Terms, you should stop using the platform and, where applicable, close your account in accordance with these Terms.

23.5 Previous Versions
My Sports Coach may retain previous versions of these Terms for governance, legal and record-keeping purposes.
Where appropriate, archived versions may be made available upon request or published for transparency.
24. Governing Law
These Terms and Conditions, together with any dispute or claim arising out of or in connection with them or the use of the My Sports Coach platform, shall be governed by and interpreted in accordance with the laws of England and Wales.
Nothing within these Terms affects any mandatory legal rights that users may have under applicable consumer protection legislation.

24.1 Applicable Law
The operation of the My Sports Coach platform and these Terms are governed by the laws of England and Wales.
Users agree that, subject to any mandatory legal rights available to consumers, any contractual relationship arising under these Terms will be interpreted in accordance with those laws.

24.2 Jurisdiction
Subject to applicable consumer protection legislation, the courts of England and Wales shall have jurisdiction to hear any dispute arising out of or relating to these Terms or the use of the My Sports Coach platform.
Where users are entitled by law to bring proceedings in another competent jurisdiction, nothing within these Terms limits those legal rights.

24.3 Dispute Resolution
Before commencing formal legal proceedings, My Sports Coach encourages users to contact us to seek an informal resolution wherever reasonably possible.
Many concerns can be resolved quickly through communication, clarification or review of the relevant booking or account information.
Nothing within this section prevents either party from taking legal action where this is necessary or appropriate.

24.4 Severability
If any provision of these Terms is found by a court or other competent authority to be unlawful, invalid or unenforceable, that provision shall be treated as severed from these Terms to the minimum extent necessary.
The remaining provisions shall continue in full force and effect.

24.5 Entire Agreement
These Terms, together with any documents expressly incorporated by reference, including the My Sports Coach Privacy Policy and other applicable platform policies, constitute the entire agreement between My Sports Coach and the user regarding the use of the platform.
They replace any previous terms, understandings or agreements relating to the same subject matter, except where otherwise required by law.
25. Contact Us
My Sports Coach welcomes questions, comments and feedback relating to these Terms and Conditions, the operation of the platform or any of the services we provide.
If you require assistance, wish to report a concern or need clarification regarding these Terms, you may contact us using the appropriate contact details published on the My Sports Coach platform.
We are committed to responding to enquiries professionally, fairly and within a reasonable timeframe.

25.1 General Enquiries
General enquiries relating to the My Sports Coach platform, user accounts, bookings or other services may be submitted through our published customer support channels.
Where possible, please provide sufficient information to help us identify your enquiry and respond efficiently.

25.2 Legal and Policy Enquiries
Questions relating to these Terms and Conditions or any other document within the My Sports Coach Policy Library may be directed to My Sports Coach using the contact information published on our website.
This includes enquiries relating to:
· Terms & Conditions; 
· Privacy Policy; 
· Cookie Policy; 
· Safeguarding Policy; 
· Complaints Policy; 
· Code of Conduct; 
· Community Guidelines; and 
· other governance documents published by My Sports Coach. 

25.3 Reporting Concerns
Users who wish to report:
· safeguarding concerns; 
· suspected fraud; 
· security vulnerabilities; 
· inappropriate behaviour; 
· breaches of these Terms; or 
· other matters affecting the safe operation of the platform, 
should contact My Sports Coach as soon as reasonably practicable using the appropriate reporting channels.
Reports will be handled fairly, confidentially where appropriate and in accordance with our published policies and applicable legal obligations.

25.4 Keeping Contact Information Up to Date
My Sports Coach may update its contact details from time to time.
The most up-to-date contact information will always be published on the official My Sports Coach website.
Users should refer to the website before submitting enquiries to ensure they are using the current contact details.

25.5 Our Commitment
My Sports Coach is committed to operating a trusted, transparent and professional marketplace for sports coaching.
We value constructive feedback and recognise the importance of maintaining open communication with coaches, participants, parents, guardians and organisations.
By working together and following these Terms, we aim to create a platform that supports safe, enjoyable and accessible sports coaching opportunities throughout the United Kingdom.

End of Terms & Conditions
Thank you for taking the time to read these Terms and Conditions.
Your continued use of the My Sports Coach platform helps support a community built on professionalism, transparency, respect and a shared commitment to high-quality sports coaching.
[bookmark: _Hlk237198328]Copyright Notice
© My Sports Coach UK Ltd 2026. All Rights Reserved.
This publication is the intellectual property of My Sports Coach UK Ltd.
No part of this publication may be copied, reproduced, distributed, transmitted, stored in a retrieval system or translated into any language, in any form or by any means, whether electronic, mechanical, photocopying, recording or otherwise, without the prior written permission of My Sports Coach UK Ltd, except where permitted by applicable copyright legislation.
This document forms part of the My Sports Coach Policy Library and has been produced to support the governance, operation and use of the My Sports Coach platform.
Nothing in this publication grants any licence or right to use the My Sports Coach name, logo, branding, trademarks or other intellectual property except where expressly authorised in writing by My Sports Coach UK Ltd.
The official and most up-to-date version of this publication is the version published by My Sports Coach UK Ltd. Previous versions may be archived for governance and record-keeping purposes.
Official Publication Statement
This document forms part of the official My Sports Coach Policy Library.
It has been prepared and published by My Sports Coach UK Ltd to support the safe, professional and transparent operation of the My Sports Coach platform.
The Policy Library is maintained as a living collection of governance documents and may be updated from time to time to reflect changes in legislation, industry best practice and the continued development of the platform.
Users should ensure they refer to the latest published edition when relying upon any policy or governance document.
End of Terms & Conditions
Thank you for taking the time to read these Terms and Conditions.
Your continued use of the My Sports Coach platform helps support a community built on professionalism, transparency, respect and a shared commitment to high-quality sports coaching.
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