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[bookmark: _Toc237248434]Purpose of this Document
My Sports Coach is committed to creating a safe, respectful, inclusive and professional community where coaches, participants, parents, guardians, clubs and organisations can connect with confidence.
These Community Guidelines explain the standards of behaviour expected from everyone using the My Sports Coach platform. They are intended to promote positive interactions, encourage mutual respect and help create an environment where sport can be enjoyed safely and fairly.
Unlike the Terms & Conditions, which establish the legal relationship between users and My Sports Coach, these Community Guidelines focus on the behaviours and values that support a positive community experience.
All users are expected to act honestly, respectfully and responsibly while using the platform. By working together, we can build a trusted community that supports coaches, participants and the wider sporting community across the United Kingdom.
These Community Guidelines form part of the My Sports Coach Policy Library and should be read alongside the:
· Governance & Operations Manual; 
· Privacy Policy; 
· Terms & Conditions; 
· Safeguarding Policy; 
· Complaints Policy; 
· Coach Code of Conduct; and 
· any other relevant policies published by My Sports Coach. 
These guidelines may be updated periodically to reflect changes in legislation, recognised best practice and the continued development of the My Sports Coach platform.

[bookmark: _Toc237248435]1. Introduction
Welcome to the My Sports Coach community.
Our platform has been created to help people discover trusted sports coaches, develop their skills and enjoy sport in a safe, welcoming and professional environment.
Every member of our community contributes to the experience of others. Whether you are a coach, participant, parent, guardian, club or organisation, we ask that you treat others with respect, communicate honestly and act in a way that reflects the positive values of sport.
These Community Guidelines explain the behaviours we encourage, the standards we expect and the conduct that is not acceptable on our platform.
They are designed to support positive relationships rather than simply list rules. While the Terms & Conditions explain the legal requirements for using My Sports Coach, these guidelines describe how we expect members of our community to interact with one another on a day-to-day basis.
By following these guidelines, users help to create a platform where people feel safe, respected, included and confident when arranging sports coaching.
Together, we can build a community that reflects the values of fairness, integrity, respect and enjoyment that sport represents.
[bookmark: _Toc237248436]2. Definitions
For the purposes of these Community Guidelines, the following definitions apply unless the context requires otherwise.

[bookmark: _Toc237248437]Community
The collective group of coaches, participants, parents, guardians, clubs, organisations and other users who access or interact with the My Sports Coach platform.

[bookmark: _Toc237248438]Coach
An independent sports coach registered with or using the My Sports Coach platform to advertise or provide coaching services.
Unless expressly stated otherwise, coaches using the platform act as independent service providers and remain responsible for the coaching services they deliver.

[bookmark: _Toc237248439]Community Guidelines
This document, which sets out the standards of behaviour and conduct expected from everyone using the My Sports Coach platform.
These guidelines complement, but do not replace, the My Sports Coach Terms & Conditions and other policies within the My Sports Coach Policy Library.

[bookmark: _Toc237248440]My Sports Coach
The online platform operated by My Sports Coach UK Ltd, enabling participants to discover, connect with and book independent sports coaches.
Unless expressly stated otherwise, My Sports Coach acts as a marketplace platform and does not directly provide the independent coaching services advertised through the platform.

[bookmark: _Toc237248441]Participant
Any individual using or receiving coaching services arranged through the My Sports Coach platform.
Where appropriate, references to participants include parents or guardians acting on behalf of children.

[bookmark: _Toc237248442]Platform
The My Sports Coach website, mobile applications, booking systems, communication tools and associated digital services operated by My Sports Coach UK Ltd.

[bookmark: _Toc237248443]User
Any individual or organisation accessing or using the My Sports Coach platform, including coaches, participants, parents, guardians, clubs, organisations and authorised representatives.

[bookmark: _Toc237248444]Interpretation
Words importing the singular include the plural and vice versa where the context requires.
References to legislation include any amendments, replacements or successor legislation.
Headings are included for convenience only and do not affect the interpretation of these Community Guidelines.
[bookmark: _Toc237248445]3. Our Community Values
At My Sports Coach, we believe that great coaching experiences are built upon mutual respect, trust and a shared commitment to positive sporting values.
These Community Values guide how we expect everyone to behave when using the My Sports Coach platform. They apply to all users, regardless of age, experience, ability or role within the community.
By embracing these values, we can help create an environment where everyone feels welcome, supported and able to enjoy sport safely.

[bookmark: _Toc237248446]3.1 Respect
We treat everyone with dignity, courtesy and respect.
We recognise that every individual deserves to be treated fairly regardless of their:
· age; 
· gender; 
· disability; 
· ethnicity; 
· race; 
· religion or belief; 
· sexual orientation; or 
· sporting ability. 
Respect includes listening to others, valuing different perspectives and communicating in a polite and considerate manner.

[bookmark: _Toc237248447]3.2 Integrity
We encourage honesty, fairness and accountability in everything we do.
Users should:
· communicate truthfully; 
· provide accurate information; 
· honour their commitments; 
· act ethically; and 
· take responsibility for their actions. 
Integrity helps build trust between coaches, participants and the wider community.

[bookmark: _Toc237248448]3.3 Professionalism
We expect users to behave professionally whenever they interact through the My Sports Coach platform.
Professionalism includes:
· being reliable; 
· communicating clearly; 
· arriving prepared; 
· treating others courteously; 
· respecting agreed arrangements; and 
· acting in a manner that reflects positively on the sporting community. 
Professional behaviour benefits everyone using the platform.

[bookmark: _Toc237248449]3.4 Inclusion
Sport should be welcoming and accessible to everyone.
My Sports Coach promotes an inclusive community where individuals are encouraged to participate without fear of discrimination, bullying or exclusion.
We celebrate diversity and encourage users to create environments where everyone has the opportunity to enjoy sport and reach their potential.

[bookmark: _Toc237248450]3.5 Safety
The wellbeing of our community is fundamental.
All users share responsibility for helping to create environments that are physically, emotionally and digitally safe.
This includes:
· following safeguarding principles; 
· respecting personal boundaries; 
· reporting concerns where appropriate; and 
· supporting a culture in which everyone feels secure and respected. 
Safety should always take priority over convenience or competition.

[bookmark: _Toc237248451]3.6 Accountability
Every user is responsible for their own behaviour.
We encourage individuals to:
· accept responsibility for their actions; 
· learn from mistakes; 
· respond constructively to feedback; and 
· contribute positively to resolving concerns. 
A strong community depends upon individuals acting responsibly and respectfully.

[bookmark: _Toc237248452]3.7 Enjoyment of Sport
Sport should be enjoyable, rewarding and inspiring.
Whether coaching, learning or supporting others, we encourage users to promote:
· enjoyment; 
· participation; 
· personal development; 
· teamwork; 
· sportsmanship; and 
· lifelong involvement in physical activity. 
Positive sporting experiences benefit individuals, families and communities alike.

[bookmark: _Toc237248453]3.8 Working Together
Creating a positive community is a shared responsibility.
By working together, coaches, participants, parents, guardians, clubs and organisations can help maintain a platform that is welcoming, trustworthy and supportive.
Small acts of kindness, respect and professionalism contribute to a stronger community for everyone.

[bookmark: _Toc237248454]3.9 Living Our Values
These values are intended to guide everyday behaviour rather than simply define rules.
Users are encouraged to consider how their actions affect others and to make choices that reflect the spirit of these Community Guidelines.
By living these values, every member of the My Sports Coach community helps strengthen the platform and the wider sporting environment.

[bookmark: _Toc237248455]3.10 Our Commitment
My Sports Coach is committed to promoting a community built on respect, integrity, professionalism, inclusion, safety and accountability.
These values underpin our platform, our policies and the way we seek to support coaches, participants and organisations across the United Kingdom.
Together, we can build a community where sport brings people together, inspires personal growth and creates positive experiences for everyone.
[bookmark: _Toc237248456]4. Expected Behaviour
Every member of the My Sports Coach community plays a role in creating a positive, welcoming and professional environment.
We encourage all users to act with honesty, respect and consideration whenever they use the platform or interact with others through coaching activities arranged using My Sports Coach.
The following standards represent the behaviours we expect from everyone using our platform.

[bookmark: _Toc237248457]4.1 Treat Others with Respect
Treat every individual with courtesy, dignity and respect.
Users should:
· communicate politely; 
· value different opinions; 
· remain patient and considerate; 
· avoid unnecessary conflict; and 
· recognise that everyone deserves to feel welcome within the community. 
Respect should be shown both online and during in-person coaching activities.

[bookmark: _Toc237248458]4.2 Communicate Honestly
Open and honest communication helps build trust.
Users are encouraged to:
· provide accurate information; 
· ask questions where clarification is needed; 
· respond honestly; 
· avoid misleading statements; and 
· communicate clearly and respectfully. 
Good communication helps prevent misunderstandings and supports positive coaching experiences.

[bookmark: _Toc237248459]4.3 Be Reliable
Reliability is an important part of building trust.
Users should:
· honour agreed bookings where possible; 
· arrive on time; 
· provide reasonable notice if plans change; 
· respond to important communications promptly; and 
· fulfil commitments made through the platform. 
Being dependable benefits everyone involved.

[bookmark: _Toc237248460]4.4 Support a Positive Environment
We encourage users to contribute positively to the My Sports Coach community.
Positive behaviour includes:
· encouraging others; 
· celebrating achievement; 
· offering constructive feedback; 
· resolving disagreements respectfully; and 
· helping create an enjoyable sporting experience. 
Every positive interaction helps strengthen the community.

[bookmark: _Toc237248461]4.5 Respect Privacy
Users should respect the privacy of others at all times.
Personal information should only be shared where appropriate and in accordance with the My Sports Coach Privacy Policy.
Users should avoid sharing another person's personal information without their knowledge or permission where such sharing would be inappropriate or unlawful.

[bookmark: _Toc237248462]4.6 Follow Platform Policies
Users are expected to comply with:
· the Terms & Conditions; 
· the Privacy Policy; 
· the Safeguarding Policy; 
· the Complaints Policy; 
· these Community Guidelines; and 
· any other applicable My Sports Coach policies. 
These documents work together to promote a safe, fair and professional platform.

[bookmark: _Toc237248463]4.7 Act Professionally
Whether coaching, participating or supporting others, users should conduct themselves in a professional manner.
Professional behaviour includes:
· being courteous; 
· remaining calm during disagreements; 
· respecting agreed arrangements; 
· acting responsibly; and 
· representing themselves honestly. 
Professional conduct builds confidence throughout the community.

[bookmark: _Toc237248464]4.8 Respect Safeguarding
Safeguarding is everyone's responsibility.
Users should:
· support safe coaching environments; 
· respect appropriate boundaries; 
· report safeguarding concerns promptly; 
· cooperate with safeguarding procedures; and 
· place the welfare of children and adults at risk above all other considerations. 
A safe community depends upon everyone playing their part.

[bookmark: _Toc237248465]4.9 Help Improve the Community
My Sports Coach welcomes constructive feedback.
Users are encouraged to:
· suggest improvements; 
· report technical issues; 
· identify potential risks; 
· raise concerns responsibly; and 
· contribute ideas that help improve the platform. 
Working together helps My Sports Coach continue to develop for the benefit of all users.

[bookmark: _Toc237248466]4.10 Our Commitment
My Sports Coach believes that respectful behaviour creates better coaching experiences.
By communicating honestly, treating others fairly and supporting one another, every user helps build a community that is welcoming, professional and enjoyable for everyone.
[bookmark: _Toc237248467]5. Unacceptable Behaviour
To maintain a safe, respectful and professional community, certain behaviours are not acceptable on the My Sports Coach platform or in connection with coaching activities arranged through the platform.
Users are expected to act responsibly at all times and avoid conduct that may harm, intimidate, exploit or negatively affect others.
Behaviour that breaches these Community Guidelines, the Terms & Conditions or other My Sports Coach policies may result in appropriate action being taken.

[bookmark: _Toc237248468]5.1 Bullying and Harassment
Bullying, harassment and intimidation have no place within the My Sports Coach community.
Examples include:
· repeated unwanted behaviour; 
· verbal abuse; 
· offensive comments; 
· humiliation or ridicule; 
· intimidation; 
· threatening behaviour; or 
· behaviour intended to upset, embarrass or distress another person. 
Every user has the right to participate in a safe and respectful environment.

[bookmark: _Toc237248469]5.2 Discrimination and Hate Speech
My Sports Coach promotes equality, diversity and inclusion.
Users must not engage in behaviour that discriminates against, insults or unfairly targets another individual because of their:
· age; 
· disability; 
· gender; 
· gender reassignment; 
· marriage or civil partnership; 
· pregnancy or maternity; 
· race; 
· religion or belief; 
· sex; or 
· sexual orientation. 
Discriminatory behaviour, hate speech or any form of prejudice is not acceptable.

[bookmark: _Toc237248470]5.3 Abusive or Offensive Conduct
Users must not use language or behaviour that is abusive, offensive or likely to cause unnecessary distress.
Examples include:
· personal insults; 
· abusive language; 
· aggressive behaviour; 
· offensive gestures; 
· deliberate provocation; or 
· repeated hostile communication. 
Disagreements should always be managed respectfully and constructively.

[bookmark: _Toc237248471]5.4 Threatening Behaviour
Threats of violence, intimidation or attempts to coerce another individual are strictly prohibited.
This includes:
· threatening messages; 
· intimidation; 
· attempts to pressure another user; 
· blackmail; 
· coercion; or 
· encouraging others to threaten or intimidate another person. 
Behaviour that places another individual in fear for their safety will be treated seriously.

[bookmark: _Toc237248472]5.5 Dishonesty and Fraud
Users must not engage in dishonest or fraudulent behaviour.
Examples include:
· providing false information; 
· misrepresenting qualifications or experience; 
· impersonating another individual; 
· attempting to obtain financial advantage dishonestly; 
· submitting false documentation; or 
· deliberately misleading other users. 
Trust is fundamental to the My Sports Coach community.

[bookmark: _Toc237248473]5.6 Misuse of the Platform
Users must not misuse the My Sports Coach platform.
Examples include:
· attempting to interfere with platform functionality; 
· uploading malicious software; 
· sending spam or unsolicited communications; 
· creating multiple accounts to avoid restrictions; 
· attempting to bypass platform security; or 
· using the platform for unlawful purposes. 
Users are expected to use platform features only for their intended purpose.

[bookmark: _Toc237248474]5.7 Inappropriate Content
Users must not publish or share content that is:
· abusive; 
· threatening; 
· discriminatory; 
· defamatory; 
· sexually explicit; 
· obscene; 
· unlawful; 
· misleading; or 
· otherwise inappropriate for the My Sports Coach community. 
Content that breaches these guidelines may be removed without notice where appropriate.

[bookmark: _Toc237248475]5.8 Breaches of Safeguarding
Behaviour that places children, young people or adults at risk is incompatible with the values of My Sports Coach.
Users must not engage in conduct that:
· breaches safeguarding requirements; 
· exploits vulnerable individuals; 
· involves grooming or inappropriate communication; 
· disregards appropriate professional boundaries; or 
· otherwise creates safeguarding risks. 
Such matters may be managed under the My Sports Coach Safeguarding Policy and referred to the appropriate authorities where necessary.

[bookmark: _Toc237248476]5.9 Undermining the Community
Users should not deliberately undermine the trust, safety or integrity of the My Sports Coach community.
Examples include:
· encouraging others to breach platform policies; 
· making knowingly false allegations; 
· repeatedly disrupting community interactions; 
· abusing the complaints process; 
· attempting to damage another user's reputation through dishonest conduct; or 
· any behaviour intended to undermine confidence in the platform. 
Constructive criticism and genuine feedback are always welcome when communicated respectfully and honestly.

[bookmark: _Toc237248477]5.10 Circumventing the Platform
My Sports Coach invests in connecting coaches with participants and providing a safe, trusted platform for arranging coaching services.
Users must not deliberately attempt to bypass the platform in order to avoid applicable fees, platform processes or other legitimate requirements after being introduced through My Sports Coach.
Examples include:
· encouraging another user to arrange bookings outside the platform after an introduction has been made through My Sports Coach; 
· requesting or offering direct payment to avoid platform charges; 
· deliberately using contact details obtained through the platform to avoid completing future bookings through My Sports Coach; or 
· participating in any arrangement intended to circumvent the operation of the platform. 
Nothing in this section prevents users from communicating appropriately where permitted under the Terms & Conditions. However, deliberate attempts to avoid the legitimate operation of the platform may result in action being taken in accordance with the Terms & Conditions.

[bookmark: _Toc237248478]5.11 Consequences of Unacceptable Behaviour
Where users fail to meet the standards set out in these Community Guidelines, My Sports Coach may take appropriate action.
Depending on the circumstances, this may include:
· providing guidance; 
· issuing a warning; 
· removing content; 
· restricting platform features; 
· suspending an account; 
· terminating an account; or 
· taking any other reasonable action permitted under the Terms & Conditions or other applicable policies. 
Each matter will be considered fairly and on its individual circumstances.

[bookmark: _Toc237248479]5.12 Our Commitment
My Sports Coach is committed to maintaining a community where everyone feels safe, respected and valued.
By clearly identifying unacceptable behaviour and responding appropriately where standards are not met, we aim to protect the integrity of the platform and promote a positive experience for all members of the My Sports Coach community.
[bookmark: _Toc237248480]6. Coaches
Coaches play an important role in shaping the experience of participants, parents, guardians and the wider My Sports Coach community.
Whether coaching beginners or experienced athletes, coaches are expected to demonstrate professionalism, integrity and respect in every interaction.
By maintaining high standards of behaviour, coaches help build confidence in both their own services and the My Sports Coach platform.

[bookmark: _Toc237248481]6.1 Professional Conduct
Coaches are expected to conduct themselves professionally at all times when using the My Sports Coach platform or delivering coaching services arranged through it.
Professional conduct includes:
· acting honestly and ethically; 
· treating participants respectfully; 
· communicating professionally; 
· behaving courteously; 
· honouring commitments; and 
· representing themselves accurately. 
Professionalism should be demonstrated both online and during in-person coaching activities.

[bookmark: _Toc237248482]6.2 Accurate Information
Coaches should ensure that information published on their profile remains accurate and up to date.
This includes, where applicable:
· qualifications; 
· coaching experience; 
· coaching services offered; 
· availability; 
· pricing; 
· contact information; and 
· any other information presented to users. 
Providing accurate information helps participants make informed decisions and promotes trust throughout the community.

[bookmark: _Toc237248483]6.3 Communication
Coaches should communicate clearly, respectfully and promptly.
Good communication includes:
· responding to enquiries within a reasonable period; 
· providing clear information about coaching sessions; 
· informing participants of changes where possible; 
· communicating honestly; and 
· maintaining professional boundaries. 
Effective communication helps create positive coaching experiences.

[bookmark: _Toc237248484]6.4 Reliability
Participants should be able to rely upon coaches to fulfil agreed commitments wherever reasonably practicable.
Coaches are encouraged to:
· arrive prepared; 
· be punctual; 
· provide reasonable notice of cancellations or changes; 
· honour confirmed bookings; and 
· manage their availability responsibly. 
Reliable coaches help strengthen confidence in the platform.

[bookmark: _Toc237248485]6.5 Respecting Participants
Every participant should be treated fairly, respectfully and without discrimination.
Coaches should:
· encourage participation; 
· support individual development; 
· recognise differing abilities; 
· provide constructive feedback; 
· avoid favouritism; and 
· create welcoming coaching environments. 
Positive coaching experiences contribute to long-term participation in sport.

[bookmark: _Toc237248486]6.6 Safeguarding Responsibilities
Safeguarding is an essential responsibility for every coach.
Coaches should:
· follow applicable safeguarding requirements; 
· maintain appropriate professional boundaries; 
· report safeguarding concerns where appropriate; 
· place participant welfare first; and 
· comply with any safeguarding obligations required by law, their governing body or their organisation. 
The My Sports Coach Safeguarding Policy provides additional guidance on safeguarding expectations.

[bookmark: _Toc237248487]6.7 Respect for the Platform
Coaches are expected to support the integrity and continued success of the My Sports Coach platform.
This includes:
· complying with platform policies; 
· using platform features responsibly; 
· respecting the booking process; 
· avoiding misuse of platform services; and 
· helping maintain a positive reputation for the community. 
Coaches should not engage in behaviour intended to undermine the operation or trustworthiness of the platform.

[bookmark: _Toc237248488]6.8 Continuous Development
My Sports Coach encourages coaches to continue developing their professional knowledge and coaching skills.
This may include:
· undertaking continuing professional development (CPD); 
· maintaining relevant qualifications; 
· keeping safeguarding knowledge current; 
· following recognised coaching standards; and 
· remaining informed about developments within their sport. 
A commitment to learning benefits both coaches and participants.

[bookmark: _Toc237248489]6.9 Being a Positive Role Model
Coaches are often viewed as role models by participants, particularly children and young people.
Coaches are encouraged to:
· demonstrate good sportsmanship; 
· promote respect; 
· encourage fair play; 
· support inclusion; 
· communicate positively; and 
· lead by example. 
The behaviour of coaches has a lasting influence on the culture of sport.

[bookmark: _Toc237248490]6.10 Our Commitment
My Sports Coach values coaches who demonstrate professionalism, integrity and respect.
By supporting coaches to uphold high standards of behaviour, we aim to build a trusted coaching community that benefits participants, families and the wider sporting community.
[bookmark: _Toc237248491]7. Participants, Parents & Guardians
Participants, parents and guardians play an essential role in creating positive coaching experiences.
By supporting coaches, respecting others and encouraging positive sporting values, they help create an environment where everyone can enjoy sport safely and confidently.
My Sports Coach encourages all participants, parents and guardians to contribute positively to the community and to work collaboratively with coaches and other users.

[bookmark: _Toc237248492]7.1 Respect Coaches and Other Users
Participants, parents and guardians should treat coaches and other members of the community with courtesy and respect.
This includes:
· communicating politely; 
· listening respectfully; 
· recognising the experience and expertise of coaches; 
· respecting differing opinions; and 
· avoiding unnecessary conflict. 
Respect should always be mutual.

[bookmark: _Toc237248493]7.2 Honest Communication
Open and honest communication helps create successful coaching relationships.
Users are encouraged to:
· provide accurate information where relevant; 
· ask questions respectfully; 
· raise concerns promptly; 
· communicate changes to availability where possible; and 
· respond honestly to coaches and platform communications. 
Constructive communication helps prevent misunderstandings.

[bookmark: _Toc237248494]7.3 Supporting Positive Coaching
Parents and guardians play an important role in supporting participants throughout their sporting journey.
Positive support includes:
· encouraging effort rather than only results; 
· respecting coaching decisions; 
· allowing coaches to coach; 
· celebrating improvement; 
· supporting fair play; and 
· promoting enjoyment of sport. 
A supportive environment helps participants develop confidence and resilience.

[bookmark: _Toc237248495]7.4 Attendance and Reliability
Participants and parents should make reasonable efforts to honour confirmed coaching arrangements.
Where possible, users should:
· arrive on time; 
· notify coaches of cancellations or delays; 
· provide reasonable notice where plans change; and 
· respect agreed booking arrangements. 
Reliable attendance supports effective coaching and respects the time of others.

[bookmark: _Toc237248496]7.5 Respecting Safeguarding
Participants, parents and guardians share responsibility for supporting safe sporting environments.
Users should:
· report safeguarding concerns promptly; 
· respect appropriate professional boundaries; 
· follow safeguarding guidance where applicable; and 
· cooperate with safeguarding procedures where required. 
The welfare of children and adults at risk should always remain the highest priority.

[bookmark: _Toc237248497]7.6 Providing Feedback
My Sports Coach welcomes constructive feedback that helps improve coaching experiences and platform services.
When providing feedback, users are encouraged to:
· be honest; 
· remain respectful; 
· focus on facts; 
· avoid personal attacks; and 
· offer suggestions where appropriate. 
Constructive feedback benefits the entire community.

[bookmark: _Toc237248498]7.7 Respecting Other Participants
Participants should encourage and support one another.
Positive behaviour includes:
· showing good sportsmanship; 
· encouraging teammates and fellow participants; 
· respecting different abilities; 
· avoiding bullying or exclusion; 
· celebrating success fairly; and 
· helping create an inclusive sporting environment. 
Sport is strongest when everyone feels welcome.

[bookmark: _Toc237248499]7.8 Using the Platform Responsibly
Participants, parents and guardians should use the My Sports Coach platform responsibly.
This includes:
· maintaining accurate account information; 
· following platform policies; 
· protecting account security; 
· respecting booking processes; and 
· using communication features appropriately. 
Responsible use helps maintain a trusted platform for everyone.

[bookmark: _Toc237248500]7.9 Supporting the Community
Every user contributes to the reputation of the My Sports Coach community.
Participants, parents and guardians are encouraged to:
· welcome new users; 
· report concerns responsibly; 
· promote positive behaviour; 
· support inclusion; 
· share constructive ideas; and 
· contribute to a friendly and respectful environment. 
Small positive actions make a meaningful difference.

[bookmark: _Toc237248501]7.10 Our Commitment
My Sports Coach values the contribution made by participants, parents and guardians.
By encouraging respectful communication, positive support and shared responsibility, we aim to create a community where everyone feels welcome, valued and inspired to enjoy sport.
[bookmark: _Toc237248502]8. Online Behaviour & Digital Communication
Technology makes it easier than ever for coaches, participants and families to connect, communicate and arrange coaching sessions.
My Sports Coach encourages all users to communicate online in the same respectful, professional and responsible manner expected during face-to-face interactions.
Every message, comment, review and online interaction contributes to the culture of our community.

[bookmark: _Toc237248503]8.1 Respectful Communication
Users should communicate with one another politely and professionally at all times.
We encourage users to:
· use respectful language; 
· remain courteous during disagreements; 
· respond constructively; 
· avoid unnecessary arguments; and 
· consider how their words may affect others. 
A respectful online environment benefits everyone.

[bookmark: _Toc237248504]8.2 Responsible Messaging
Where communication takes place through the My Sports Coach platform, users should ensure messages are appropriate and relevant.
Messages should:
· relate to legitimate coaching activities; 
· remain professional; 
· be respectful; 
· avoid excessive or unnecessary contact; and 
· comply with all applicable My Sports Coach policies. 
Users should not use messaging features to harass, intimidate or pressure others.

[bookmark: _Toc237248505]8.3 Reviews and Feedback
Reviews help participants make informed decisions and support coaches in developing their services.
When leaving reviews or feedback, users should:
· be honest; 
· focus on their own experience; 
· remain respectful; 
· avoid abusive or offensive language; and 
· avoid publishing information they know to be false or misleading. 
Constructive reviews help strengthen the community.

[bookmark: _Toc237248506]8.4 Social Media
Users should exercise good judgement when discussing My Sports Coach, coaches or participants on social media.
We encourage users to:
· communicate respectfully; 
· avoid personal attacks; 
· protect the privacy of others; 
· verify information before sharing it; and 
· remember that online content can have lasting consequences. 
Social media should never be used to bully, intimidate or harass another person.

[bookmark: _Toc237248507]8.5 Privacy and Personal Information
Users should respect the privacy of others when communicating online.
Personal information should only be shared where appropriate and in accordance with the My Sports Coach Privacy Policy.
Users should not publish another person's personal information without an appropriate lawful basis or permission where required.

[bookmark: _Toc237248508]8.6 Photography and Media
Photographs, videos and other media should always be shared responsibly.
Users should:
· respect the privacy of others; 
· obtain appropriate permission where required; 
· avoid publishing inappropriate images; 
· protect the dignity of participants; and 
· follow the guidance contained within the My Sports Coach Safeguarding Policy where applicable. 
Responsible use of media helps protect individuals and promotes trust within the community.

[bookmark: _Toc237248509]8.7 Online Safety
All users share responsibility for helping to create a safe online environment.
Users should:
· report inappropriate online behaviour; 
· avoid engaging with abusive content; 
· protect their account security; 
· be cautious when sharing personal information; and 
· support safe digital communication. 
Online safety is an important part of maintaining a trusted coaching community.

[bookmark: _Toc237248510]8.8 Misuse of Digital Services
Users must not misuse the My Sports Coach platform or associated digital services.
Examples include:
· sending spam; 
· distributing malicious software; 
· attempting unauthorised access to accounts or systems; 
· impersonating another individual; 
· deliberately disrupting platform services; or 
· using the platform for unlawful or harmful purposes. 
Such behaviour may result in action under the Terms & Conditions and other applicable policies.

[bookmark: _Toc237248511]8.9 Reporting Online Concerns
Users who experience or witness inappropriate online behaviour are encouraged to report it promptly.
Depending on the nature of the concern, reports may be managed under:
· the Complaints Policy; 
· the Safeguarding Policy; 
· the Terms & Conditions; or 
· another relevant My Sports Coach policy. 
Early reporting helps protect the community and enables concerns to be addressed appropriately.


[bookmark: _Toc237248512]8.10 Our Commitment
My Sports Coach is committed to promoting respectful, safe and responsible digital communication.
By encouraging positive online behaviour and supporting responsible use of technology, we aim to create an online community that reflects the same standards of professionalism, inclusion and respect expected in every coaching environment.
[bookmark: _Toc237248513]9. Reporting Concerns & Community Enforcement
Maintaining a safe, respectful and professional community is a shared responsibility.
If users experience or witness behaviour that is inconsistent with these Community Guidelines, they are encouraged to raise their concerns promptly and responsibly.
Early reporting allows concerns to be considered fairly and helps My Sports Coach maintain a positive environment for everyone.

[bookmark: _Toc237248514]9.1 Reporting Concerns
Users are encouraged to report behaviour that may:
· breach these Community Guidelines; 
· breach the Terms & Conditions; 
· create a safeguarding concern; 
· involve harassment or discrimination; 
· involve misuse of the platform; 
· place another individual at risk; or 
· otherwise undermine the safety or integrity of the My Sports Coach community. 
Reports should be made using the contact details or reporting procedures published by My Sports Coach.

[bookmark: _Toc237248515]9.2 Good Faith Reporting
My Sports Coach encourages users to raise concerns honestly and responsibly.
Individuals who report concerns in good faith will be treated respectfully, even where an investigation concludes that no breach has occurred.
Users should avoid making complaints or reports that they know to be false, misleading or malicious.

[bookmark: _Toc237248516]9.3 Assessment of Concerns
When a report is received, My Sports Coach may:
· review the information provided; 
· request additional information where appropriate; 
· consider whether another policy applies; 
· determine whether further investigation is necessary; and 
· decide upon the most appropriate course of action. 
Every concern will be considered on its own individual circumstances.

[bookmark: _Toc237248517]9.4 Fairness
My Sports Coach is committed to treating everyone involved fairly.
This means we aim to:
· consider all relevant information; 
· avoid making assumptions; 
· act proportionately; 
· respect confidentiality where appropriate; and 
· apply our policies consistently. 
The submission of a report does not automatically mean that a breach has occurred.

[bookmark: _Toc237248518]9.5 Possible Action
Where a breach of these Community Guidelines or other My Sports Coach policies is identified, appropriate action may be taken.
Depending on the circumstances, this may include:
· providing guidance; 
· requesting corrective action; 
· issuing a warning; 
· removing content; 
· restricting platform features; 
· suspending an account; 
· terminating an account; or 
· taking any other reasonable action permitted under the Terms & Conditions. 
Any action taken will be proportionate to the circumstances.

[bookmark: _Toc237248519]9.6 Safeguarding and Serious Concerns
Concerns involving the welfare or safety of children, young people or adults at risk will normally be managed in accordance with the My Sports Coach Safeguarding Policy.
Where appropriate, My Sports Coach may refer safeguarding matters to the relevant safeguarding authorities or law enforcement agencies.
The safety and wellbeing of individuals will always take priority.

[bookmark: _Toc237248520]9.7 Respecting the Process
Users should allow My Sports Coach to consider reports fairly and objectively.
During any review or investigation, users are expected to:
· cooperate where appropriate; 
· provide accurate information; 
· avoid harassing other users; 
· avoid publishing misleading information about ongoing matters; and 
· respect the confidentiality of the process where appropriate. 
Respecting the process helps ensure that concerns can be managed fairly.

[bookmark: _Toc237248521]9.8 Learning from Concerns
Concerns raised by users help My Sports Coach improve the platform.
Where appropriate, information arising from reports may be used to:
· improve platform features; 
· strengthen community guidance; 
· improve policies and procedures; 
· identify emerging risks; 
· enhance user safety; and 
· support continuous improvement. 
Where possible, learning activities will use anonymised information.

[bookmark: _Toc237248522]9.9 Shared Responsibility
Creating a positive community depends upon everyone working together.
Every coach, participant, parent, guardian and organisation has a role to play in promoting respectful behaviour, supporting inclusion and helping maintain a safe environment.
By raising concerns responsibly and supporting one another, users help strengthen the My Sports Coach community.

[bookmark: _Toc237248523]9.10 Our Commitment
My Sports Coach is committed to maintaining a community where concerns are treated seriously, users are treated fairly and action is taken proportionately where standards are not met.
By encouraging responsible reporting and applying these Community Guidelines consistently, we aim to maintain a trusted, welcoming and professional community for everyone.
[bookmark: _Toc237248524]10. Review & Continuous Improvement
My Sports Coach is committed to maintaining a positive, respectful and inclusive community.
As our platform, users and the wider sports coaching sector continue to develop, these Community Guidelines may be reviewed and updated to ensure they remain relevant, effective and aligned with recognised good practice.
We believe that building a strong community is an ongoing process that depends upon listening to our users, learning from experience and continually improving the way our platform operates.

[bookmark: _Toc237248525]10.1 Monitoring
My Sports Coach may monitor the effectiveness of these Community Guidelines by considering:
· user feedback; 
· community behaviour; 
· reports submitted by users; 
· complaint trends; 
· safeguarding developments; 
· operational experience; and 
· improvements identified through platform governance. 
Monitoring helps ensure that these guidelines continue to support a safe and welcoming community.

[bookmark: _Toc237248526]10.2 Continuous Improvement
We are committed to continually improving the experience of everyone using My Sports Coach.
This may include:
· updating community guidance; 
· improving platform features; 
· strengthening user support; 
· refining reporting processes; 
· improving educational resources; and 
· responding to emerging risks and best practice. 
Community feedback plays an important role in helping us improve.

[bookmark: _Toc237248527]10.3 Relationship with Other Policies
These Community Guidelines form part of the wider My Sports Coach Policy Library.
They should be read alongside the:
· Governance & Operations Manual; 
· Privacy Policy; 
· Terms & Conditions; 
· Safeguarding Policy; 
· Complaints Policy; 
· Coach Code of Conduct; and 
· any other relevant My Sports Coach policies. 
Where a matter is governed by another policy, that policy should also be considered where appropriate.

[bookmark: _Toc237248528]10.4 Changes to these Guidelines
My Sports Coach may amend these Community Guidelines from time to time to reflect:
· changes in legislation; 
· recognised industry best practice; 
· operational improvements; 
· platform developments; or 
· changes to our services. 
The most recent published version will replace any previous editions.
Users are encouraged to review these Community Guidelines periodically.

[bookmark: _Toc237248529]10.5 Our Shared Community
Every member of the My Sports Coach community contributes to the culture of the platform.
By treating one another with respect, communicating honestly and acting responsibly, coaches, participants, parents, guardians, clubs and organisations help create an environment where everyone can enjoy sport safely and confidently.
Together, we can build a community that reflects the positive values of sport and supports the continued growth of sports coaching across the United Kingdom.

[bookmark: _Toc237248530]10.6 Our Commitment
My Sports Coach is committed to fostering a community built on respect, professionalism, integrity, inclusion and safety.
These Community Guidelines are intended to support positive behaviour, encourage responsible participation and promote an environment where everyone feels welcome.
We will continue to work with our community, listen to feedback and improve our platform so that My Sports Coach remains a trusted place to discover, connect with and book sports coaching throughout the United Kingdom.

[bookmark: _Toc237248531]End of Community Guidelines
Thank you for taking the time to read these Community Guidelines.
By following these principles and supporting one another, every member of the My Sports Coach community helps create a platform where people can learn, develop and enjoy sport in a safe, respectful and inclusive environment.
— End of Main Document —
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