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[bookmark: _Toc237250371]Purpose of this Document
My Sports Coach is committed to promoting safe, healthy and enjoyable sports coaching experiences for everyone using our platform.
This Health & Safety Policy outlines our commitment to encouraging safe coaching practices, promoting shared responsibility and supporting the wellbeing of coaches, participants, parents, guardians, clubs, organisations and all other users of the My Sports Coach platform.
The purpose of this Policy is to encourage the identification and management of foreseeable risks, promote safe coaching environments and support a positive culture of health and safety throughout the My Sports Coach community.
While coaches remain responsible for the safe planning and delivery of their own coaching sessions, My Sports Coach encourages all users to take reasonable steps to protect themselves and others from avoidable harm.
This Policy should be read alongside the Terms & Conditions, Safeguarding Policy, Coach Code of Conduct, Equality, Diversity & Inclusion Policy, Booking & Cancellation Policy and other relevant publications within the My Sports Coach Policy Library.
Where there is any inconsistency between this Policy and applicable legislation, the requirements of the law shall prevail.
This Policy may be reviewed periodically to reflect legislative changes, recognised good practice and the continued development of the My Sports Coach platform.

[bookmark: _Toc237250372]1. Introduction
Health and safety are fundamental to creating positive sports coaching experiences.
My Sports Coach believes that coaches, participants, parents, guardians, clubs and organisations all have an important role in promoting safe coaching environments and reducing avoidable risks.
Although coaching activities naturally involve varying levels of physical activity and challenge, many risks can be effectively managed through appropriate planning, communication and responsible behaviour.
This Policy sets out the principles and expectations that support health and safety across the My Sports Coach platform.
It applies to all users of the platform, including coaches, participants, parents, guardians, clubs, organisations, volunteers and any other individuals engaging with My Sports Coach services.
By using the My Sports Coach platform, users acknowledge that they are expected to comply with this Policy together with the Terms & Conditions and all other applicable My Sports Coach policies.
[bookmark: _Toc237250373]2. Definitions
For the purposes of this Health & Safety Policy, the following definitions apply unless the context requires otherwise.

[bookmark: _Toc237250374]Coach
An independent sports coach registered with or using the My Sports Coach platform to advertise and provide coaching services.
Unless expressly stated otherwise, coaches act as independent service providers and remain responsible for the safe planning and delivery of the coaching services they provide.

[bookmark: _Toc237250375]Emergency
Any situation requiring an immediate response to protect the health, safety or wellbeing of participants, coaches or others involved in a coaching activity.

[bookmark: _Toc237250376]Hazard
Anything with the potential to cause injury, illness, damage or harm.
Hazards may arise from people, equipment, facilities, weather conditions or the coaching environment.

[bookmark: _Toc237250377]Health & Safety
The measures, responsibilities and practices intended to protect individuals from avoidable harm and promote safe participation in coaching activities.

[bookmark: _Toc237250378]Incident
An unplanned event that results in, or has the potential to result in, injury, illness, damage, loss or other harm during or in connection with a coaching activity.

[bookmark: _Toc237250379]Participant
Any individual booking, attending or receiving coaching services through the My Sports Coach platform.
Where appropriate, references to participants include parents, guardians or authorised representatives acting on behalf of another individual.

[bookmark: _Toc237250380]Platform
The My Sports Coach website, mobile applications, booking systems, communication tools and associated digital services operated by My Sports Coach UK Ltd.

[bookmark: _Toc237250381]Risk Assessment
The process of identifying potential hazards, evaluating the likelihood and potential impact of harm, and taking reasonable steps to reduce or manage identified risks.

[bookmark: _Toc237250382]Safe Coaching Environment
A coaching environment where reasonable steps have been taken to identify hazards, reduce risks and support the health, safety and wellbeing of participants and coaches.

[bookmark: _Toc237250383]User
Any individual or organisation accessing or using the My Sports Coach platform, including coaches, participants, parents, guardians, clubs, organisations, volunteers and authorised representatives.

[bookmark: _Toc237250384]Welfare
The physical, mental and emotional wellbeing of individuals participating in coaching activities.
References to welfare should be read alongside the My Sports Coach Safeguarding Policy where appropriate.

[bookmark: _Toc237250385]Interpretation
Words importing the singular include the plural and vice versa where the context requires.
References to legislation include any amendments, replacements or successor legislation.
Headings are included for convenience only and do not affect the interpretation of this Health & Safety Policy.
[bookmark: _Toc237250386]3. Health & Safety Principles
My Sports Coach believes that health and safety are fundamental to creating positive, enjoyable and successful sports coaching experiences.
The following principles support the safe operation of the My Sports Coach platform and should guide the behaviour, decisions and responsibilities of everyone involved in coaching activities.

[bookmark: _Toc237250387]3.1 Shared Responsibility
Health and safety is a shared responsibility.
My Sports Coach, coaches, participants, parents, guardians, clubs and organisations all have an important role in promoting safe coaching environments and reducing avoidable risks.
Working together helps create positive experiences for everyone involved.

[bookmark: _Toc237250388]3.2 Prevention
Preventing incidents is always preferable to responding after they occur.
Users are encouraged to:
· identify foreseeable hazards; 
· plan coaching activities appropriately; 
· communicate clearly; 
· follow safe working practices; and 
· take reasonable steps to reduce unnecessary risks. 
A proactive approach helps protect everyone involved.

[bookmark: _Toc237250389]3.3 Risk Awareness
Sport naturally involves varying levels of physical activity and challenge.
Coaches and participants should understand that while not every risk can be eliminated, many can be effectively managed through appropriate planning, supervision and good judgement.
Reasonable risk management supports both safety and positive learning experiences.

[bookmark: _Toc237250390]3.4 Safe Coaching Environments
Coaching should take place in environments that are suitable for the activity being delivered.
Where reasonably practicable, coaches are encouraged to consider:
· the condition of facilities; 
· playing surfaces; 
· equipment; 
· weather conditions; 
· participant abilities; and 
· any other relevant safety considerations. 
Safe environments help reduce avoidable risks.

[bookmark: _Toc237250391]3.5 Communication
Clear communication contributes significantly to health and safety.
Users are encouraged to:
· communicate instructions clearly; 
· raise concerns promptly; 
· share relevant information where appropriate; 
· listen to feedback; and 
· encourage open discussion regarding safety. 
Effective communication supports informed decision-making and safe participation.

[bookmark: _Toc237250392]3.6 Preparedness
Preparation is an important part of safe coaching.
Coaches are encouraged to prepare appropriately before sessions by considering:
· participant needs; 
· equipment requirements; 
· environmental conditions; 
· emergency procedures; and 
· foreseeable risks. 
Good preparation supports safe and effective coaching.

[bookmark: _Toc237250393]3.7 Personal Responsibility
Every individual has a responsibility to behave safely and responsibly.
Users are expected to:
· follow reasonable safety instructions; 
· use equipment responsibly; 
· respect others; 
· report hazards where appropriate; and 
· avoid behaviour that unnecessarily increases risk. 
Responsible behaviour helps protect everyone.

[bookmark: _Toc237250394]3.8 Wellbeing
Health and safety includes consideration of physical, mental and emotional wellbeing.
My Sports Coach encourages coaching environments that:
· promote enjoyment; 
· encourage participation; 
· support positive wellbeing; 
· recognise individual needs; and 
· foster respectful behaviour. 
Positive wellbeing contributes to better sporting experiences.

[bookmark: _Toc237250395]3.9 Continuous Improvement
My Sports Coach is committed to continually improving health and safety across the platform.
We may achieve this by:
· reviewing policies; 
· considering user feedback; 
· monitoring recognised good practice; 
· encouraging learning; and 
· supporting continual improvement. 
Continuous improvement helps maintain high standards of safety.

[bookmark: _Toc237250396]3.10 Our Commitment
My Sports Coach is committed to promoting a positive health and safety culture across the platform.
By encouraging shared responsibility, sensible risk management, effective communication and continuous improvement, we aim to create a trusted sports coaching marketplace where coaching activities can be delivered safely, responsibly and with confidence.
[bookmark: _Toc237250397]4. Our Commitment
My Sports Coach is committed to promoting a positive health and safety culture across our platform.
We recognise that safe coaching environments are built through planning, communication, shared responsibility and continuous improvement.
While coaches remain responsible for the safe delivery of their own coaching sessions, My Sports Coach is committed to supporting good practice and encouraging high standards of health and safety throughout our community.

[bookmark: _Toc237250398]4.1 Promoting Safe Coaching
My Sports Coach is committed to encouraging coaching practices that place health, safety and wellbeing at the forefront of every coaching experience.
We aim to:
· promote safe coaching environments; 
· encourage responsible decision-making; 
· support participant wellbeing; 
· encourage good coaching practices; and 
· promote positive sporting experiences. 

[bookmark: _Toc237250399]4.2 Supporting Risk Awareness
We encourage coaches and users to recognise and manage foreseeable risks before coaching activities take place.
This includes encouraging:
· appropriate planning; 
· sensible risk management; 
· clear communication; 
· suitable supervision; and 
· responsible behaviour. 
Risk awareness helps reduce avoidable incidents while supporting enjoyable participation.

[bookmark: _Toc237250400]4.3 Encouraging Safe Environments
My Sports Coach encourages coaching to take place in environments that are appropriate for the activity being delivered.
Where reasonably practicable, coaches should consider:
· the suitability of facilities; 
· the condition of equipment; 
· weather conditions; 
· participant numbers; 
· participant abilities; and 
· any other relevant safety considerations. 

[bookmark: _Toc237250401]4.4 Supporting Wellbeing
Health and safety extends beyond preventing physical injury.
My Sports Coach encourages coaching environments that support:
· physical wellbeing; 
· mental wellbeing; 
· emotional wellbeing; 
· respectful behaviour; and 
· positive participation. 
A supportive environment helps participants enjoy sport with confidence.

[bookmark: _Toc237250402]4.5 Promoting Communication
Clear communication contributes significantly to safe coaching.
My Sports Coach encourages users to:
· communicate clearly; 
· raise concerns promptly; 
· share relevant safety information where appropriate; 
· ask questions where clarification is needed; and 
· promote open and respectful communication. 

[bookmark: _Toc237250403]4.6 Compliance with Health & Safety Legislation
My Sports Coach is committed to supporting compliance with applicable health and safety legislation and recognised good practice.
Independent coaches remain responsible for complying with any legal obligations applicable to the coaching services they provide.
Where legislation or recognised guidance changes, My Sports Coach will review this Policy and update it where appropriate.

[bookmark: _Toc237250404]4.7 Learning and Awareness
Promoting health and safety is an ongoing process.
My Sports Coach encourages coaches and users to:
· remain aware of safety responsibilities; 
· develop good coaching practices; 
· learn from experience; 
· share appropriate safety knowledge; and 
· contribute to a positive safety culture. 
Continuous learning strengthens health and safety across the platform.

[bookmark: _Toc237250405]4.8 Shared Responsibility
Health and safety is everyone's responsibility.
Coaches, participants, parents, guardians, clubs, organisations and My Sports Coach all contribute to creating coaching environments that are safe, respectful and enjoyable.
Working together helps reduce avoidable risks and promotes positive sporting experiences.

[bookmark: _Toc237250406]4.9 Continuous Improvement
My Sports Coach is committed to continually improving health and safety across the platform.
This may include:
· reviewing policies; 
· considering user feedback; 
· monitoring recognised good practice; 
· updating guidance where appropriate; and 
· encouraging continual improvement throughout the My Sports Coach community. 

[bookmark: _Toc237250407]4.10 Our Commitment
My Sports Coach is committed to supporting safe, healthy and enjoyable coaching experiences for everyone using our platform.
By promoting responsible coaching practices, encouraging sensible risk management and fostering a culture of shared responsibility, we aim to create a trusted sports coaching marketplace where coaches and participants can engage in sport safely and with confidence.
[bookmark: _Toc237250408]5. Responsibilities
Creating a safe and healthy sporting environment is a shared responsibility.
My Sports Coach, coaches, participants, parents, guardians, clubs, organisations and all other users of the platform each play an important role in promoting health and safety and helping to reduce avoidable risks.
Everyone using the My Sports Coach platform is expected to act responsibly and contribute positively towards safe coaching environments.

[bookmark: _Toc237250409]5.1 Responsibilities of My Sports Coach
My Sports Coach is committed to promoting health and safety throughout the operation of the platform.
We will seek to:
· promote safe coaching practices; 
· encourage responsible behaviour; 
· maintain and review relevant policies; 
· support a positive safety culture; 
· encourage the reporting of safety concerns; and 
· continually improve our governance framework. 

[bookmark: _Toc237250410]5.2 Responsibilities of Coaches
Coaches using the My Sports Coach platform are responsible for the safe planning and delivery of their coaching activities.
Coaches are expected to:
· take reasonable steps to identify and manage foreseeable risks; 
· provide coaching in suitable environments; 
· use equipment that is appropriate and, where applicable, maintained in a safe condition; 
· communicate safety information clearly; 
· supervise participants appropriately; 
· respond appropriately to incidents or emergencies; and 
· comply with this Policy and all other applicable My Sports Coach policies. 
Professional coaches play a vital role in creating safe and enjoyable sporting experiences.

[bookmark: _Toc237250411]5.3 Responsibilities of Participants
Participants are expected to contribute positively to a safe coaching environment.
Participants should:
· follow reasonable safety instructions; 
· behave responsibly; 
· use equipment appropriately; 
· respect coaches and other participants; 
· inform the coach of any relevant health or medical information where appropriate; and 
· report hazards or concerns where reasonably practicable. 
Responsible participation supports the safety and enjoyment of everyone involved.

[bookmark: _Toc237250412]5.4 Responsibilities of Parents and Guardians
Parents and guardians have an important role in supporting the health and safety of children and young people.
They are encouraged to:
· provide accurate and relevant information about their child where appropriate; 
· ensure participants arrive prepared for coaching sessions; 
· support coaches in maintaining safe environments; 
· communicate relevant health or medical information; 
· follow reasonable safety guidance; and 
· encourage respectful and responsible behaviour. 
Working together helps create positive coaching experiences.

[bookmark: _Toc237250413]5.5 Responsibilities of Clubs and Organisations
Where clubs, schools, organisations or other partners engage with the My Sports Coach platform, they are encouraged to:
· promote safe coaching environments; 
· cooperate with coaches and participants; 
· support appropriate health and safety practices; 
· communicate relevant information where appropriate; and 
· uphold standards consistent with this Policy. 
Collaborative working helps strengthen safety across the sporting community.

[bookmark: _Toc237250414]5.6 Responsibilities of All Users
Everyone using the My Sports Coach platform shares responsibility for promoting health and safety.
Users are expected to:
· behave responsibly; 
· consider the safety of others; 
· report hazards or concerns where appropriate; 
· follow reasonable instructions; 
· communicate respectfully; and 
· contribute to a positive safety culture. 
Every individual can help reduce avoidable risks through responsible behaviour.

[bookmark: _Toc237250415]5.7 Raising Safety Concerns
Users who identify hazards, unsafe practices or other health and safety concerns are encouraged to raise them promptly through the appropriate My Sports Coach procedures or directly with the relevant coach where appropriate.
Early reporting often helps prevent incidents and supports safer coaching environments.

[bookmark: _Toc237250416]5.8 Supporting Safe Behaviour
Health and safety is strengthened through everyday actions.
Users are encouraged to:
· prepare appropriately for coaching activities; 
· remain aware of their surroundings; 
· communicate openly; 
· act responsibly; 
· encourage good practice; and 
· lead by example. 
Positive behaviour contributes to safer sporting experiences for everyone.

[bookmark: _Toc237250417]5.9 Shared Accountability
Health and safety depends upon cooperation and mutual respect.
By working together, coaches, participants, parents, guardians, clubs, organisations and My Sports Coach can help create environments where:
· risks are managed appropriately; 
· wellbeing is promoted; 
· safety is prioritised; and 
· sport can be enjoyed with confidence. 
Shared accountability strengthens the health and safety culture across the platform.

[bookmark: _Toc237250418]5.10 Our Commitment
My Sports Coach believes that health and safety is everyone's responsibility.
By encouraging responsible behaviour, promoting safe coaching practices and supporting a culture of shared responsibility, we aim to create a sports coaching marketplace where coaches and participants can enjoy sport in a safe, healthy and positive environment.
[bookmark: _Toc237250419]6. Safe Coaching Practices
Safe coaching begins with effective planning, good communication and responsible decision-making.
While every sport presents different challenges, coaches are encouraged to take reasonable steps to provide coaching sessions that promote the health, safety and wellbeing of all participants.
Safe coaching practices help reduce avoidable risks while creating positive sporting experiences.

[bookmark: _Toc237250420]6.1 Planning Coaching Sessions
Appropriate planning is an important part of safe coaching.
Before delivering a session, coaches are encouraged to consider:
· the objectives of the session; 
· participant ages and abilities; 
· the suitability of the venue; 
· equipment requirements; 
· environmental conditions; and 
· any foreseeable risks. 
Effective planning supports safer and more enjoyable coaching.

[bookmark: _Toc237250421]6.2 Suitable Coaching Environments
Coaching activities should take place in environments that are suitable for the sport being delivered.
Where reasonably practicable, coaches should consider:
· the condition of playing surfaces; 
· adequate space for activities; 
· lighting and visibility; 
· access and emergency exits where applicable; and 
· any hazards that could affect participant safety. 
Unsafe environments should be avoided wherever reasonably possible.

[bookmark: _Toc237250422]6.3 Equipment Safety
Equipment used during coaching should be appropriate for the activity and suitable for the participants involved.
Coaches are encouraged to:
· check equipment before use; 
· remove damaged or unsafe equipment where appropriate; 
· use equipment correctly; 
· encourage participants to use equipment responsibly; and 
· maintain equipment in accordance with manufacturer guidance where applicable. 
Suitable equipment contributes to safer coaching experiences.

[bookmark: _Toc237250423]6.4 Participant Supervision
Appropriate supervision helps reduce unnecessary risks during coaching activities.
Coaches should:
· remain attentive throughout coaching sessions; 
· monitor participant behaviour; 
· adapt supervision according to participant age and experience; 
· provide clear instructions; and 
· intervene promptly where safety concerns arise. 
Effective supervision supports both learning and safety.

[bookmark: _Toc237250424]6.5 Weather and Environmental Conditions
Outdoor coaching may be affected by changing weather and environmental conditions.
Where appropriate, coaches should consider:
· extreme heat or cold; 
· heavy rain; 
· high winds; 
· lightning or severe weather; 
· air quality where relevant; and 
· the suitability of continuing the activity safely. 
Where conditions present an unacceptable level of risk, sessions should be modified, postponed or cancelled where appropriate.

[bookmark: _Toc237250425]6.6 Appropriate Clothing and Personal Equipment
Participants should wear clothing and footwear suitable for the coaching activity.
Where applicable, coaches are encouraged to advise participants of any recommended or required:
· clothing; 
· footwear; 
· protective equipment; 
· hydration requirements; or 
· other sport-specific equipment. 
Appropriate preparation helps reduce avoidable risks.

[bookmark: _Toc237250426]6.7 Hygiene and Wellbeing
Good hygiene contributes to healthy coaching environments.
Where appropriate, coaches are encouraged to:
· promote good personal hygiene; 
· encourage appropriate hydration; 
· allow suitable rest breaks; 
· maintain clean coaching environments where reasonably practicable; and 
· encourage participants not to attend sessions where illness may present a risk to others. 
Supporting wellbeing contributes to positive coaching experiences.

[bookmark: _Toc237250427]6.8 Adapting Coaching Activities
Coaching sessions may need to be adapted where circumstances change.
Coaches are encouraged to review activities if:
· participant abilities differ from expectations; 
· environmental conditions change; 
· equipment becomes unsafe; 
· participant welfare concerns arise; or 
· unforeseen risks are identified. 
Professional judgement should always be exercised when deciding whether activities should continue, be modified or be stopped.

[bookmark: _Toc237250428]6.9 Continuous Awareness
Health and safety should be considered throughout every coaching session, not only during preparation.
Coaches are encouraged to remain alert to changing circumstances and respond appropriately where new hazards or risks arise.
Maintaining awareness helps create safer coaching environments for everyone.

[bookmark: _Toc237250429]6.10 Our Commitment
My Sports Coach encourages coaches to adopt safe coaching practices that support the health, safety and wellbeing of all participants.
By promoting effective planning, appropriate supervision, suitable coaching environments and responsible decision-making, we aim to help create safe, enjoyable and positive sporting experiences across the My Sports Coach platform.
[bookmark: _Toc237250430]7. Risk Assessment & Hazard Management
Effective risk management is an important part of delivering safe coaching activities.
While sport naturally involves varying levels of challenge and physical activity, many risks can be reduced through careful planning, awareness and appropriate decision-making.
My Sports Coach encourages coaches to identify foreseeable hazards, assess potential risks and take reasonable steps to help protect the health, safety and wellbeing of participants.

[bookmark: _Toc237250431]7.1 Identifying Hazards
Before coaching activities begin, coaches are encouraged to identify any hazards that may reasonably affect the safety of participants.
Hazards may include:
· unsuitable playing surfaces; 
· damaged equipment; 
· adverse weather conditions; 
· environmental obstacles; 
· participant health considerations; and 
· any other circumstances that could increase the risk of harm. 
Early identification helps reduce avoidable risks.

[bookmark: _Toc237250432]7.2 Assessing Risks
Once hazards have been identified, coaches are encouraged to consider:
· the likelihood of harm occurring; 
· the potential severity of harm; 
· who may be affected; 
· what control measures are appropriate; and 
· whether the activity can proceed safely. 
Risk assessments should be proportionate to the nature of the coaching activity.

[bookmark: _Toc237250433]7.3 Managing Risks
Where foreseeable risks are identified, coaches should take reasonable steps to manage or reduce those risks where appropriate.
This may include:
· adapting activities; 
· modifying coaching methods; 
· changing equipment; 
· increasing supervision; 
· postponing activities; or 
· cancelling sessions where safety cannot reasonably be maintained. 
Managing risks supports safe participation while allowing coaching activities to continue where appropriate.

[bookmark: _Toc237250434]7.4 Dynamic Risk Assessment
Risk assessment is an ongoing process.
Coaches are encouraged to remain aware of changing circumstances throughout coaching sessions and respond appropriately where new hazards arise.
Examples may include:
· sudden changes in weather; 
· equipment failure; 
· participant injury or illness; 
· changes in venue conditions; or 
· unexpected safety concerns. 
Professional judgement is essential when responding to changing risks.

[bookmark: _Toc237250435]7.5 Reporting Hazards
Users who become aware of hazards or unsafe conditions are encouraged to report them promptly to the appropriate person.
Prompt reporting helps reduce the likelihood of avoidable incidents and supports safer coaching environments.
Where appropriate, hazards should be addressed before coaching activities continue.

[bookmark: _Toc237250436]7.6 Emergency Planning
Where appropriate, coaches are encouraged to consider emergency arrangements before coaching sessions begin.
This may include awareness of:
· emergency exits; 
· first aid arrangements; 
· emergency contact procedures; 
· access for emergency services; and 
· the location of relevant facilities. 
Preparation supports an effective response if an emergency occurs.

[bookmark: _Toc237250437]7.7 Reviewing Risks
Risk management should continue throughout the coaching session.
Coaches are encouraged to review identified risks where:
· circumstances change; 
· new hazards emerge; 
· incidents occur; 
· participant needs change; or 
· activities are modified. 
Regular review helps ensure that safety measures remain appropriate.

[bookmark: _Toc237250438]7.8 Learning from Incidents
Incidents and near misses can provide valuable learning opportunities.
Where appropriate, coaches are encouraged to reflect on incidents in order to:
· identify contributing factors; 
· improve future planning; 
· strengthen safety practices; 
· reduce the likelihood of recurrence; and 
· promote continual improvement. 
Learning from experience contributes to a stronger safety culture.

[bookmark: _Toc237250439]7.9 Shared Responsibility
Managing health and safety risks is a shared responsibility.
Coaches, participants, parents, guardians, clubs, organisations and My Sports Coach all have an important role in recognising hazards, communicating concerns and supporting safe coaching environments.
Working together helps reduce avoidable risks.

[bookmark: _Toc237250440]7.10 Our Commitment
My Sports Coach encourages sensible and proportionate risk management that supports safe participation without unnecessarily limiting opportunities to enjoy sport.
By promoting hazard awareness, responsible decision-making and continual review, we aim to help create coaching environments where risks are managed appropriately and participants can engage in sport with confidence.
[bookmark: _Toc237250441]8. Incident Reporting & Emergency Procedures
Despite appropriate planning and sensible risk management, incidents may occasionally occur during coaching activities.
My Sports Coach encourages coaches and users to respond promptly, calmly and responsibly to incidents and emergencies, with the safety and wellbeing of participants remaining the highest priority.
Where appropriate, lessons learned from incidents should be used to improve future coaching practices and reduce the likelihood of similar events occurring.

[bookmark: _Toc237250442]8.1 Responding to Incidents
Where an incident occurs, coaches are encouraged to take appropriate action based on the circumstances.
This may include:
· stopping the activity where necessary; 
· assessing the situation; 
· protecting participants from further harm; 
· seeking appropriate assistance; and 
· following any relevant emergency procedures. 
The safety of individuals should always take priority over the continuation of coaching activities.

[bookmark: _Toc237250443]8.2 First Aid
Where appropriate, coaches are encouraged to have suitable first aid arrangements in place for the coaching activities they deliver.
This may include:
· access to appropriate first aid equipment; 
· knowledge of emergency procedures; 
· awareness of relevant participant medical information where provided; and 
· obtaining professional medical assistance where required. 
Participants requiring urgent medical attention should receive appropriate assistance without delay.

[bookmark: _Toc237250444]8.3 Emergency Procedures
Coaches are encouraged to familiarise themselves with emergency procedures relevant to the venue and activity being delivered.
Where appropriate, consideration should be given to:
· emergency exits; 
· emergency contact information; 
· access for emergency services; 
· evacuation procedures; and 
· communication with participants and parents or guardians where applicable. 
Preparation helps support an effective response during emergencies.

[bookmark: _Toc237250445]8.4 Reporting Incidents
Where appropriate, incidents should be reported promptly through the relevant reporting procedures.
Reports should include sufficient information to help understand:
· what happened; 
· when and where the incident occurred; 
· who was involved; 
· any action taken; and 
· whether further action may be required. 
Accurate reporting supports fair review and continual improvement.

[bookmark: _Toc237250446]8.5 Serious Incidents
Where a serious incident occurs, coaches should prioritise:
· protecting those involved; 
· obtaining emergency assistance where necessary; 
· preserving relevant information where appropriate; and 
· complying with any applicable legal or safeguarding obligations. 
Serious incidents may require additional reporting or investigation depending upon the circumstances.

[bookmark: _Toc237250447]8.6 Safeguarding Considerations
Where an incident involves the welfare of a child or an adult at risk, users should follow the procedures set out within the My Sports Coach Safeguarding Policy.
Safeguarding concerns should always be treated as a priority and reported through the appropriate safeguarding procedures.

[bookmark: _Toc237250448]8.7 Learning from Incidents
Incidents provide opportunities to improve health and safety practices.
Where appropriate, coaches are encouraged to review incidents in order to:
· identify contributing factors; 
· strengthen future planning; 
· improve coaching practices; 
· reduce avoidable risks; and 
· promote continual improvement. 
Learning from experience contributes to safer coaching environments.

[bookmark: _Toc237250449]8.8 Record Keeping
Where appropriate, coaches are encouraged to maintain accurate records of significant incidents in accordance with applicable legal obligations and recognised good practice.
Appropriate record keeping may assist with:
· future reviews; 
· insurance matters; 
· safeguarding considerations; 
· legal obligations; and 
· continual improvement. 

[bookmark: _Toc237250450]8.9 Shared Responsibility
Responding effectively to incidents depends upon cooperation, communication and responsible behaviour.
Coaches, participants, parents, guardians, clubs, organisations and My Sports Coach all have an important role in supporting safe responses and learning from incidents where appropriate.
Working together helps strengthen health and safety across the platform.

[bookmark: _Toc237250451]8.10 Our Commitment
My Sports Coach is committed to promoting responsible incident management and encouraging continual improvement in health and safety practices.
By supporting appropriate reporting, encouraging preparedness and promoting learning from experience, we aim to help create a sports coaching marketplace where coaching activities can be delivered safely, responsibly and with confidence.
[bookmark: _Toc237250452]9. Review & Continuous Improvement
My Sports Coach is committed to maintaining a Health & Safety Policy that remains effective, relevant and aligned with our values, legal obligations and recognised good practice.
We recognise that health and safety standards continue to evolve, and we are committed to reviewing our approach to help ensure that the platform remains a safe, responsible and supportive environment for everyone.
This Policy forms part of the wider My Sports Coach governance framework and should be read alongside our other published policies and procedures.

[bookmark: _Toc237250453]9.1 Policy Ownership
This Health & Safety Policy is owned and maintained by My Sports Coach UK Ltd.
Responsibility for reviewing and updating this Policy rests with My Sports Coach, which will ensure that it continues to reflect:
· applicable legislation; 
· recognised good practice; 
· organisational developments; 
· platform improvements; and 
· the needs of our users. 

[bookmark: _Toc237250454]9.2 Policy Reviews
This Policy will be reviewed periodically to ensure that it remains accurate and effective.
Reviews may take place:
· as part of scheduled governance reviews; 
· following significant legislative or regulatory changes; 
· after material changes to the platform; 
· following relevant incidents or feedback; or 
· where improvements are identified through operational experience. 
Regular reviews help ensure that My Sports Coach continues to promote high standards of health and safety.

[bookmark: _Toc237250455]9.3 Legislative and Regulatory Changes
Where relevant legislation, regulatory requirements or recognised standards change, My Sports Coach will consider whether updates to this Policy are required.
Where appropriate, revised versions will be published to ensure users have access to the most current guidance.

[bookmark: _Toc237250456]9.4 Learning Through Feedback
Feedback from coaches, participants, parents, guardians, clubs and other users plays an important role in the ongoing development of this Policy.
We encourage constructive feedback that may help improve:
· health and safety guidance; 
· coaching practices; 
· platform resources; 
· user experience; and 
· overall safety standards. 
Appropriate feedback will be considered during future policy reviews.

[bookmark: _Toc237250457]9.5 Monitoring Good Practice
My Sports Coach is committed to monitoring recognised good practice in health and safety.
Where appropriate, we will consider developments that may strengthen:
· safe coaching practices; 
· risk management; 
· governance; 
· user experience; and 
· platform standards. 
Continuous learning helps ensure our platform remains relevant and responsive.

[bookmark: _Toc237250458]9.6 Policy Updates
Where amendments are made to this Policy, the updated version will replace previous published editions.
Version numbers, publication dates and revision histories will be recorded to support transparency and effective document management.
Users are encouraged to review the latest published version of this Policy periodically.

[bookmark: _Toc237250459]9.7 Related Governance Documents
This Policy forms part of the My Sports Coach Policy Library and should be read alongside other relevant publications, including the:
· Governance & Operations Manual; 
· Terms & Conditions; 
· Privacy Policy; 
· Safeguarding Policy; 
· Equality, Diversity & Inclusion Policy; 
· Coach Code of Conduct; 
· Booking & Cancellation Policy; 
· Complaints Policy; and 
· Community Guidelines. 
Together, these documents support the safe, responsible and professional operation of the My Sports Coach platform.

[bookmark: _Toc237250460]9.8 Continuous Improvement
My Sports Coach is committed to continually strengthening health and safety across the platform.
This includes reviewing our policies, learning from experience, considering user feedback and encouraging safe coaching practices that support the wellbeing of everyone using our services.
We recognise that continuous improvement is an ongoing process rather than a single objective.

[bookmark: _Toc237250461]9.9 Version Control
This Policy is subject to version control and forms part of the official My Sports Coach governance framework.
Previous editions may be retained for internal governance and audit purposes, while the most recent published version will be made available through the My Sports Coach website.

[bookmark: _Toc237250462]9.10 Our Commitment
My Sports Coach is committed to promoting a positive health and safety culture throughout our platform.
By continually reviewing our policies, encouraging responsible behaviour, supporting safe coaching practices and embracing recognised good practice, we aim to create the UK's trusted sports coaching marketplace where coaches, participants, parents, guardians, clubs and organisations can participate safely, confidently and responsibly.

[bookmark: _Toc237250463]End of Health & Safety Policy
This Health & Safety Policy forms part of the official My Sports Coach Policy Library and should be read alongside our other published policies and governance documents.
Together, these publications support the safe, responsible and professional operation of the My Sports Coach platform and reflect our commitment to creating the UK's trusted sports coaching marketplace.

Copyright Notice
© My Sports Coach UK Ltd 2026. All Rights Reserved.
This publication is the intellectual property of My Sports Coach UK Ltd.
No part of this publication may be copied, reproduced, distributed, transmitted, stored in a retrieval system or translated into any language, in any form or by any means, whether electronic, mechanical, photocopying, recording or otherwise, without the prior written permission of My Sports Coach UK Ltd, except where permitted by applicable copyright legislation.
This document forms part of the My Sports Coach Policy Library and has been produced to support the governance, operation and use of the My Sports Coach platform.
Nothing in this publication grants any licence or right to use the My Sports Coach name, logo, branding, trademarks or other intellectual property except where expressly authorised in writing by My Sports Coach UK Ltd.
The official and most up-to-date version of this publication is the version published by My Sports Coach UK Ltd. Previous versions may be archived for governance and record-keeping purposes.
Official Publication Statement
This document forms part of the official My Sports Coach Policy Library.
It has been prepared and published by My Sports Coach UK Ltd to support the safe, professional and transparent operation of the My Sports Coach platform.
The Policy Library is maintained as a living collection of governance documents and may be updated from time to time to reflect changes in legislation, industry best practice and the continued development of the platform.
Users should ensure they refer to the latest published edition when relying upon any policy or governance document.
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