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[bookmark: _Toc237251580]1. Introduction
My Sports Coach uses cookies and similar technologies to help provide a secure, reliable and user-friendly experience across our platform.
Cookies enable certain features to function correctly, help us understand how users interact with the platform and allow us to improve our services over time.
This Cookie Policy explains what cookies are, why we use them, the different types of cookies that may be used on the My Sports Coach platform and the choices available to users regarding their cookie preferences.
This Policy applies to visitors and users of the My Sports Coach website and any associated digital services where cookies or similar technologies are used.
This Cookie Policy should be read alongside the My Sports Coach Privacy Policy and Terms & Conditions.
By continuing to use the My Sports Coach platform, users acknowledge that cookies may be used in accordance with this Policy and any cookie preferences they have selected.

[bookmark: _Toc237251581]1.1 Purpose of this Policy
The purpose of this Cookie Policy is to provide clear and transparent information about how My Sports Coach uses cookies and similar technologies.
We are committed to helping users understand:
· what cookies are; 
· why cookies are used; 
· the different types of cookies that may be placed on their device; 
· how cookie preferences can be managed; and 
· how cookies help support the operation of the platform. 
Transparency helps users make informed choices about their privacy.

[bookmark: _Toc237251582]1.2 Scope
This Policy applies to cookies used in connection with:
· the My Sports Coach website; 
· user accounts; 
· booking services; 
· online payments; 
· communication features; 
· website analytics; and 
· other digital services operated by My Sports Coach. 
Some third-party services integrated into the platform may also use cookies, as explained later in this Policy.

[bookmark: _Toc237251583]1.3 Relationship with Other Policies
This Cookie Policy forms part of the My Sports Coach Policy Library and should be read alongside our:
· Privacy Policy; 
· Terms & Conditions; and 
· any other applicable governance documents. 
Where personal data is processed through cookies, it will be handled in accordance with our Privacy Policy.

[bookmark: _Toc237251584]1.4 Changes to this Policy
My Sports Coach may review and update this Cookie Policy from time to time.
Updates may be made to reflect:
· changes in legislation; 
· regulatory guidance; 
· improvements to the platform; 
· new technologies; or 
· changes to the cookies we use. 
The latest published version will always be available on the My Sports Coach website.

[bookmark: _Toc237251585]1.5 Our Commitment
My Sports Coach is committed to using cookies responsibly and transparently.
We aim to balance the functionality and performance of our platform with respect for users' privacy and their ability to make informed choices about the use of cookies.



[bookmark: _Toc237251586]2. What Are Cookies?
Cookies are small text files that are stored on a user's device when they visit a website.
They help websites recognise returning visitors, remember preferences, improve functionality and provide a more efficient browsing experience.
Cookies do not normally identify users personally on their own. However, where cookies process personal data, My Sports Coach will handle that information in accordance with our Privacy Policy and applicable data protection legislation.

[bookmark: _Toc237251587]2.1 Why Cookies Are Used
Cookies perform a variety of important functions that help websites operate effectively.
My Sports Coach may use cookies to:
· enable essential website functionality; 
· remember user preferences; 
· maintain secure user sessions; 
· improve website performance; 
· understand how visitors use the platform; and 
· support the ongoing development of our services. 
Cookies help us provide a reliable and user-friendly experience.

[bookmark: _Toc237251588]2.2 Session Cookies
Session cookies are temporary cookies that remain on a user's device only while their browser session is active.
These cookies are normally deleted automatically when the browser is closed.
Session cookies help support features such as:
· secure logins; 
· navigation between pages; 
· booking processes; and 
· temporary user preferences. 

[bookmark: _Toc237251589]2.3 Persistent Cookies
Persistent cookies remain on a user's device for a specified period after the browser has been closed, unless they are deleted earlier by the user.
These cookies may be used to:
· remember user preferences; 
· recognise returning visitors; 
· improve website functionality; and 
· support website performance. 
Persistent cookies expire automatically after their defined lifespan.

[bookmark: _Toc237251590]2.4 First-Party Cookies
First-party cookies are cookies placed directly by the My Sports Coach website.
These cookies are generally used to support the operation of the platform and improve the user experience.
Examples may include cookies used for:
· user authentication; 
· session management; 
· website preferences; and 
· security functions. 

[bookmark: _Toc237251591]2.5 Third-Party Cookies
Some features of the My Sports Coach platform may rely on trusted third-party service providers.
Where these services are used, third-party cookies may be placed on a user's device in accordance with the policies of those providers.
Examples may include services relating to:
· analytics; 
· payment processing; 
· embedded content; or 
· website functionality. 
Users should refer to the relevant third-party privacy or cookie policies for further information where appropriate.

[bookmark: _Toc237251592]2.6 Similar Technologies
In addition to cookies, websites may use similar technologies that help provide and improve online services.
These technologies may perform functions similar to cookies, such as supporting website functionality, security or performance.
For simplicity, references to "cookies" within this Policy should also be understood to include similar technologies where appropriate.

[bookmark: _Toc237251593]2.7 Cookies and Privacy
Where cookies collect or process personal data, My Sports Coach will process that information in accordance with applicable data protection legislation and our Privacy Policy.
The use of cookies does not change our commitment to protecting users' personal information.

[bookmark: _Toc237251594]2.8 User Choice
Users have control over many types of cookies.
Where required by law, My Sports Coach will provide users with the opportunity to manage their cookie preferences through our cookie consent tools.
Users may also manage or delete cookies through their browser settings, although doing so may affect the functionality of certain features of the platform.

[bookmark: _Toc237251595]2.9 Transparency
My Sports Coach believes users should understand how cookies are used and why they are important.
We are committed to providing clear information that enables users to make informed decisions about their cookie preferences.

[bookmark: _Toc237251596]2.10 Our Commitment
My Sports Coach is committed to using cookies responsibly, transparently and only where appropriate to support the secure, effective and reliable operation of our platform.
We will continue to review our use of cookies and provide users with appropriate information and choices in accordance with applicable legal requirements.
[bookmark: _Toc237251597]3. How We Use Cookies
My Sports Coach uses cookies to support the secure operation, functionality and continual improvement of our platform.
The cookies we use are intended to enhance the user experience, improve website performance and help us understand how our services are used.
Where required by law, cookies that are not strictly necessary will only be used with the user's consent.

[bookmark: _Toc237251598]3.1 Essential Cookies
Essential cookies are necessary for the operation of the My Sports Coach platform.
These cookies enable core functionality such as:
· secure user logins; 
· account authentication; 
· booking processes; 
· payment functionality; 
· fraud prevention; and 
· website security. 
Without these cookies, certain parts of the platform may not function correctly.

[bookmark: _Toc237251599]3.2 Functional Cookies
Functional cookies help remember user choices and preferences to improve the browsing experience.
These cookies may be used to remember:
· language preferences; 
· cookie preferences; 
· account settings; 
· accessibility preferences; and 
· other personalised settings. 
Functional cookies help provide a more consistent and convenient user experience.

[bookmark: _Toc237251600]3.3 Performance and Analytics Cookies
Performance and analytics cookies help us understand how visitors interact with the My Sports Coach platform.
They may be used to collect information such as:
· pages visited; 
· time spent on the website; 
· navigation patterns; 
· website performance; and 
· technical issues affecting users. 
This information is generally collected in an aggregated or anonymised form where reasonably practicable and helps us improve the platform over time.

[bookmark: _Toc237251601]3.4 Security Cookies
Security cookies help protect users and the platform against fraud, unauthorised access and other security risks.
These cookies may support:
· secure authentication; 
· account protection; 
· session security; 
· fraud detection; and 
· platform integrity. 
Security cookies play an important role in protecting both users and My Sports Coach.

[bookmark: _Toc237251602]3.5 Preference Cookies
Preference cookies allow the platform to remember certain user choices between visits.
Examples may include remembering:
· display preferences; 
· accessibility settings; 
· previously selected options; and 
· other personalised preferences. 
These cookies help create a more tailored browsing experience.

[bookmark: _Toc237251603]3.6 Improving the Platform
Cookie information may be used to help My Sports Coach:
· improve website functionality; 
· identify technical issues; 
· enhance user experience; 
· develop new features; and 
· continually improve the performance of our services. 
Information collected through cookies helps us make informed decisions about future platform improvements.

[bookmark: _Toc237251604]3.7 Lawful Use of Cookies
My Sports Coach is committed to using cookies responsibly and in accordance with applicable legislation.
Where consent is required for certain categories of cookies, users will be given the opportunity to accept, reject or manage their cookie preferences before those cookies are used.
Essential cookies that are necessary for the operation of the platform may continue to operate without consent where permitted by law.

[bookmark: _Toc237251605]3.8 User Control
Users remain in control of their cookie preferences.
Where available, cookie preferences may be updated through the My Sports Coach cookie consent tools or through the settings within their web browser.
Please note that disabling certain cookies may affect the functionality or performance of parts of the platform.

[bookmark: _Toc237251606]3.9 Transparency
My Sports Coach believes users should understand how cookies support the operation of the platform.
We are committed to providing clear information about the cookies we use and the choices available to users regarding their use.

[bookmark: _Toc237251607]3.10 Our Commitment
My Sports Coach is committed to using cookies in a transparent, responsible and proportionate manner.
By using cookies only where appropriate, respecting user choices and continually reviewing our practices, we aim to provide a secure, reliable and user-friendly platform while protecting user privacy.
[bookmark: _Toc237251608]4. Types of Cookies We Use
My Sports Coach may use different categories of cookies to support the secure operation, functionality and continual improvement of our platform.
The categories described below explain the purpose of the cookies that may be used. The specific cookies used may change over time as the platform develops.

[bookmark: _Toc237251609]4.1 Strictly Necessary Cookies
Strictly necessary cookies are essential for the operation of the My Sports Coach platform.
These cookies help enable services such as:
· secure user authentication; 
· account login; 
· booking functionality; 
· payment processing; 
· fraud prevention; and 
· website security. 
Without these cookies, key features of the platform may not function correctly.

[bookmark: _Toc237251610]4.2 Functional Cookies
Functional cookies remember user choices and preferences to improve the browsing experience.
These cookies may remember:
· language preferences; 
· accessibility settings; 
· cookie consent choices; 
· account preferences; and 
· other personalised settings. 
These cookies help provide a more convenient and consistent user experience.

[bookmark: _Toc237251611]4.3 Performance Cookies
Performance cookies help us understand how the My Sports Coach platform performs and identify opportunities for improvement.
These cookies may help us:
· monitor website performance; 
· identify technical issues; 
· improve page loading times; 
· enhance platform reliability; and 
· improve the overall user experience. 

[bookmark: _Toc237251612]4.4 Analytics Cookies
Analytics cookies help us understand how visitors use the My Sports Coach platform.
Information collected may include:
· pages visited; 
· navigation patterns; 
· time spent on the website; 
· device information; and 
· general usage trends. 
Where reasonably practicable, analytics information is collected in an aggregated or anonymised form.

[bookmark: _Toc237251613]4.5 Third-Party Cookies
Some services used by My Sports Coach may be provided by trusted third parties.
Where these services are integrated into the platform, third-party cookies may be used in accordance with the policies of those providers.
Examples may include services relating to:
· website analytics; 
· secure payment processing; 
· embedded content; or 
· website functionality. 
Users should review the relevant third-party privacy and cookie policies where appropriate.

[bookmark: _Toc237251614]4.6 Cookie Duration
Cookies may remain on a user's device for different periods depending on their purpose.
Some cookies are automatically removed when the browser session ends, while others remain for a longer period to remember preferences or improve future visits.
Cookie retention periods may vary depending on the type of cookie used.

[bookmark: _Toc237251615]4.7 Future Technologies
As technology evolves, My Sports Coach may introduce new cookies or similar technologies to improve the functionality, security and performance of the platform.
Where required by law, users will be informed of material changes and provided with appropriate choices regarding their cookie preferences.

[bookmark: _Toc237251616]4.8 Reviewing Cookie Use
My Sports Coach periodically reviews the cookies used across the platform to ensure they remain appropriate, proportionate and consistent with applicable legal requirements.
Cookies that are no longer required may be removed, while new cookies may be introduced where necessary to support platform functionality or improvements.

[bookmark: _Toc237251617]4.9 User Awareness
We encourage users to familiarise themselves with this Cookie Policy and review their cookie preferences periodically.
Understanding how cookies work helps users make informed decisions about their online privacy and browsing experience.

[bookmark: _Toc237251618]4.10 Our Commitment
My Sports Coach is committed to using cookies responsibly and transparently.
By limiting cookies to appropriate purposes, respecting user preferences and regularly reviewing our practices, we aim to maintain a secure, reliable and user-friendly platform while supporting user privacy.
[bookmark: _Toc237251619]5. Managing Cookie Preferences
My Sports Coach believes users should have clear information and meaningful choices regarding the use of cookies.
Where required by law, users will be provided with options to accept, reject or manage non-essential cookies. Users may also manage cookie settings through their web browser at any time.
Please note that restricting certain cookies may affect the functionality or performance of parts of the My Sports Coach platform.

[bookmark: _Toc237251620]5.1 Cookie Consent
When users first visit the My Sports Coach platform, they may be presented with a cookie consent banner.
Where required by law, users will have the opportunity to:
· accept all cookies; 
· reject non-essential cookies; or 
· customise their cookie preferences. 
User choices will be respected in accordance with applicable legal requirements.

[bookmark: _Toc237251621]5.2 Changing Cookie Preferences
Users may update their cookie preferences at any time using the cookie preference tools provided on the My Sports Coach platform, where available.
Changes to preferences will apply to future use of cookies and may not affect information previously collected where permitted by law.

[bookmark: _Toc237251622]5.3 Browser Settings
Most web browsers allow users to manage cookies through their browser settings.
Users may choose to:
· view stored cookies; 
· delete cookies; 
· block certain cookies; 
· block all cookies; or 
· receive notifications before cookies are stored. 
The methods for managing cookies vary depending on the browser being used.

[bookmark: _Toc237251623]5.4 Withdrawing Consent
Where cookies rely on user consent, that consent may be withdrawn at any time.
Withdrawing consent will not affect the lawfulness of any processing carried out before consent was withdrawn.

[bookmark: _Toc237251624]5.5 Impact of Disabling Cookies
Users should be aware that disabling certain cookies may affect the functionality of the My Sports Coach platform.
Depending on which cookies are disabled, users may experience limitations affecting:
· account access; 
· booking services; 
· saved preferences; 
· website performance; or 
· other platform features. 
Essential cookies may continue to operate where necessary for the secure functioning of the platform.

[bookmark: _Toc237251625]5.6 Third-Party Cookies
Where third-party services place cookies through the My Sports Coach platform, users may also need to manage cookie preferences directly through the relevant third-party providers.
My Sports Coach does not control the cookie settings of independent third-party services.

[bookmark: _Toc237251626]5.7 Keeping Preferences Updated
Users are encouraged to review their cookie preferences periodically, particularly after browser updates, changes to devices or updates to this Cookie Policy.
Regular review helps ensure that cookie preferences continue to reflect individual choices.

[bookmark: _Toc237251627]5.8 Transparency
My Sports Coach is committed to providing clear information about the cookies used on our platform and the choices available to users.
We aim to make managing cookie preferences straightforward and accessible.

[bookmark: _Toc237251628]5.9 Additional Information
Users who would like further information about how My Sports Coach uses cookies or processes personal data should refer to our Privacy Policy or contact us using the details provided on our website.

[bookmark: _Toc237251629]5.10 Our Commitment
My Sports Coach respects users' privacy and their right to make informed choices about cookies.
By providing clear information, respecting user preferences and reviewing our practices regularly, we aim to maintain a transparent, secure and user-friendly platform.
[bookmark: _Toc237251630]6. Policy Review & Updates
My Sports Coach is committed to maintaining a Cookie Policy that remains accurate, transparent and aligned with applicable legislation, regulatory guidance and recognised good practice.
As our platform continues to develop, we may review and update this Policy to reflect changes in the technologies we use, legal requirements or the services we provide.
This Policy forms part of the wider My Sports Coach Policy Library and should be read alongside our other published governance documents.

[bookmark: _Toc237251631]6.1 Policy Ownership
This Cookie Policy is owned and maintained by My Sports Coach UK Ltd.
Responsibility for reviewing and updating this Policy rests with My Sports Coach to ensure it remains accurate, relevant and consistent with applicable legal requirements.

[bookmark: _Toc237251632]6.2 Policy Reviews
This Policy will be reviewed periodically.
Reviews may take place:
· as part of scheduled governance reviews; 
· following legislative or regulatory changes; 
· after significant platform updates; 
· following changes to the cookies or technologies we use; or 
· where improvements are identified. 
Regular reviews help ensure this Policy remains accurate and up to date.

[bookmark: _Toc237251633]6.3 Changes to Cookie Technologies
As the My Sports Coach platform evolves, the cookies and similar technologies used may change.
Where appropriate, this Policy will be updated to reflect material changes and users will be provided with appropriate information where required by law.

[bookmark: _Toc237251634]6.4 Legislative and Regulatory Changes
Where relevant legislation or regulatory guidance changes, My Sports Coach will consider whether updates to this Policy are necessary.
The latest published version will always replace previous editions.

[bookmark: _Toc237251635]6.5 User Feedback
Feedback from users helps us improve the transparency and effectiveness of this Policy.
Constructive feedback may be considered during future policy reviews and platform improvements.

[bookmark: _Toc237251636]6.6 Related Governance Documents
This Policy should be read alongside the:
· Privacy Policy; 
· Terms & Conditions; and 
· other relevant My Sports Coach governance documents. 
Together, these publications support the secure, transparent and responsible operation of the My Sports Coach platform.

[bookmark: _Toc237251637]6.7 Version Control
This Policy forms part of the official My Sports Coach Policy Library and is subject to version control.
Previous editions may be retained for governance and record-keeping purposes, while the most recent published version will be made available on the My Sports Coach website.

[bookmark: _Toc237251638]6.8 Continuous Improvement
My Sports Coach is committed to continually reviewing the technologies used across the platform and improving the information provided to users.
We will seek to ensure that our use of cookies remains transparent, proportionate and consistent with recognised good practice.

[bookmark: _Toc237251639]6.9 Transparency
We believe users should understand how cookies are used and how they can manage their preferences.
Providing clear information supports informed decision-making and helps build trust in the My Sports Coach platform.

[bookmark: _Toc237251640]6.10 Our Commitment
My Sports Coach is committed to using cookies responsibly and transparently.
By respecting user choices, reviewing our practices regularly and maintaining clear information about the technologies we use, we aim to provide a secure, reliable and user-friendly platform while protecting user privacy.
[bookmark: _Toc237251641]End of Cookie Policy
This Cookie Policy forms part of the official My Sports Coach Policy Library and should be read alongside our other published policies and governance documents.
Together, these publications support the secure, transparent and professional operation of the My Sports Coach platform and reflect our commitment to creating the UK's trusted sports coaching marketplace.
Copyright Notice
© My Sports Coach UK Ltd 2026. All Rights Reserved.
This publication is the intellectual property of My Sports Coach UK Ltd.
No part of this publication may be copied, reproduced, distributed, transmitted, stored in a retrieval system or translated into any language, in any form or by any means, whether electronic, mechanical, photocopying, recording or otherwise, without the prior written permission of My Sports Coach UK Ltd, except where permitted by applicable copyright legislation.
This document forms part of the My Sports Coach Policy Library and has been produced to support the governance, operation and use of the My Sports Coach platform.
Nothing in this publication grants any licence or right to use the My Sports Coach name, logo, branding, trademarks or other intellectual property except where expressly authorised in writing by My Sports Coach UK Ltd.
The official and most up-to-date version of this publication is the version published by My Sports Coach UK Ltd. Previous versions may be archived for governance and record-keeping purposes.
Official Publication Statement
This document forms part of the official My Sports Coach Policy Library.
It has been prepared and published by My Sports Coach UK Ltd to support the safe, professional and transparent operation of the My Sports Coach platform.
The Policy Library is maintained as a living collection of governance documents and may be updated from time to time to reflect changes in legislation, industry best practice and the continued development of the platform.
Users should ensure they refer to the latest published edition when relying upon any policy or governance document.
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