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[bookmark: _Toc237253246]Purpose of this Document
My Sports Coach is committed to making our platform as accessible and inclusive as reasonably practicable for everyone.
This Accessibility Statement explains our commitment to improving accessibility, supporting users with different needs and continually reviewing our platform to reduce barriers wherever reasonably possible.
We recognise that accessibility is an ongoing process, and we are committed to improving the usability of our website and digital services in line with recognised good practice and evolving technologies.
This Statement should be read alongside our Equality, Diversity & Inclusion Policy, Privacy Policy and other relevant publications within the My Sports Coach Policy Library.
Where accessibility issues are identified, we encourage users to contact us so that we can consider appropriate improvements.
This Statement may be reviewed periodically to reflect changes in legislation, recognised accessibility standards and the continued development of the My Sports Coach platform.
[bookmark: _Toc237253247]1. Our Commitment
My Sports Coach is committed to making our platform as accessible, inclusive and user-friendly as reasonably practicable for everyone.
We believe that everyone should have the opportunity to discover, book and participate in sports coaching regardless of their abilities, circumstances or the technology they use to access our services.
Accessibility is an important part of our commitment to creating a welcoming and inclusive sports coaching marketplace.
While we recognise that accessibility is an ongoing process, we are committed to continually improving our website, digital services and user experience in line with recognised good practice.
This Accessibility Statement explains our approach to accessibility and the steps we take to support users across the My Sports Coach platform.

[bookmark: _Toc237253248]1.1 Our Vision
My Sports Coach aims to provide a platform that is accessible to the widest possible audience.
We are committed to reducing unnecessary barriers and encouraging inclusive access so that coaches, participants, parents, guardians, clubs and organisations can use our platform with confidence.
Accessibility supports our wider mission of making sports coaching easier to discover, book and enjoy.

[bookmark: _Toc237253249]1.2 Accessibility as an Ongoing Commitment
Accessibility is not a one-time project.
As technology, user needs and recognised standards evolve, My Sports Coach will continue to review and improve the accessibility of our platform wherever reasonably practicable.
We recognise that there is always room for improvement and remain committed to continual development.

[bookmark: _Toc237253250]1.3 Inclusive Design
When developing or improving the My Sports Coach platform, we seek to consider accessibility alongside usability and functionality.
Where reasonably practicable, we aim to:
· provide clear website navigation; 
· use readable content and layouts; 
· support keyboard navigation where appropriate; 
· improve compatibility with commonly used assistive technologies; and 
· reduce unnecessary barriers to accessing our services. 
Inclusive design benefits all users, not only those with disabilities.

[bookmark: _Toc237253251]1.4 Accessibility Standards
My Sports Coach seeks to consider recognised accessibility good practice when developing and improving the platform.
While accessibility standards and guidance continue to evolve, we are committed to reviewing our services and implementing improvements where reasonably practicable.
Accessibility is considered as part of our ongoing platform development.

[bookmark: _Toc237253252]1.5 Our Commitment
My Sports Coach is committed to continually improving accessibility and creating a platform that is welcoming, inclusive and easy to use.
By considering accessibility throughout the development of our services, we aim to help more people access sports coaching with confidence, regardless of their individual needs or circumstances.
[bookmark: _Toc237253253]2. Accessibility Features
My Sports Coach is committed to developing and maintaining a platform that is accessible to as many users as reasonably practicable.
When designing, reviewing and improving our website and digital services, we seek to consider accessibility alongside functionality, security and usability.
The accessibility features described below reflect our ongoing commitment to reducing barriers and creating a positive user experience for everyone.

[bookmark: _Toc237253254]2.1 Clear Navigation
We aim to provide a website that is logical, consistent and easy to navigate.
Where reasonably practicable, this includes:
· clear page layouts; 
· consistent navigation; 
· descriptive headings; 
· intuitive menus; and 
· straightforward user journeys. 
Clear navigation helps users find information and complete tasks more efficiently.

[bookmark: _Toc237253255]2.2 Readable Content
We seek to present information in a clear and understandable format.
Where reasonably practicable, we aim to:
· use plain language; 
· structure content with clear headings; 
· maintain readable layouts; 
· avoid unnecessary complexity; and 
· organise information logically. 
Readable content benefits all users.

[bookmark: _Toc237253256]2.3 Responsive Design
The My Sports Coach platform is intended to operate across a range of modern devices.
Where reasonably practicable, users should be able to access our services using:
· desktop computers; 
· laptops; 
· tablets; and 
· mobile devices. 
Responsive design helps improve accessibility regardless of screen size.

[bookmark: _Toc237253257]2.4 Keyboard Accessibility
Where reasonably practicable, we seek to ensure that key areas of the platform can be accessed using a keyboard as an alternative to a mouse or touchscreen.
Improving keyboard accessibility supports users who rely on alternative methods of navigation.

[bookmark: _Toc237253258]2.5 Colour and Visual Presentation
We aim to present information using layouts and visual design that support readability and usability.
Where reasonably practicable, we seek to consider:
· clear visual contrast; 
· consistent design; 
· readable typography; 
· appropriate spacing; and 
· accessible visual presentation. 
Good visual design improves the experience for all users.

[bookmark: _Toc237253259]2.6 Accessible Forms
Where reasonably practicable, we aim to design forms and interactive features that are straightforward to complete.
This may include:
· clear instructions; 
· logical field order; 
· meaningful labels; 
· helpful validation messages; and 
· consistent layouts. 
Accessible forms help users complete tasks more efficiently.

[bookmark: _Toc237253260]2.7 Compatibility
We seek to develop the platform in a way that supports compatibility with commonly used browsers, devices and, where reasonably practicable, recognised assistive technologies.
As technology evolves, compatibility will continue to be reviewed and improved where appropriate.

[bookmark: _Toc237253261]2.8 Continuous Accessibility Improvements
Accessibility is considered as part of the ongoing development of the My Sports Coach platform.
We may review:
· website usability; 
· user feedback; 
· accessibility guidance; 
· emerging technologies; and 
· opportunities to improve the user experience. 
Continuous improvement helps reduce barriers over time.

[bookmark: _Toc237253262]2.9 Accessibility Awareness
Accessibility is a shared responsibility across the ongoing development and maintenance of the platform.
My Sports Coach encourages accessibility to be considered whenever new features, content or services are introduced.
Considering accessibility from the outset helps create better experiences for all users.

[bookmark: _Toc237253263]2.10 Our Commitment
My Sports Coach is committed to continually improving the accessibility of our platform.
By promoting clear design, accessible content, responsive services and ongoing development, we aim to provide a sports coaching marketplace that is welcoming, inclusive and easy to use for as many people as reasonably practicable.
[bookmark: _Toc237253264]3. Supporting Different User Needs
My Sports Coach is committed to creating a platform that supports as many users as reasonably practicable.
We recognise that individuals may have different accessibility requirements, abilities and preferences when accessing our website and digital services.
By considering a wide range of user needs, we aim to reduce unnecessary barriers and provide a more inclusive experience for everyone.

[bookmark: _Toc237253265]3.1 Supporting Users with Visual Impairments
Where reasonably practicable, we seek to improve accessibility for users with visual impairments by considering:
· clear page layouts; 
· readable typography; 
· logical content structure; 
· appropriate colour contrast; and 
· compatibility with commonly used assistive technologies. 
We will continue to review opportunities to improve accessibility as our platform develops.

[bookmark: _Toc237253266]3.2 Supporting Users with Hearing Impairments
Where reasonably practicable, we aim to ensure that essential information is available through visual content rather than relying solely on audio.
As new features are introduced, accessibility considerations will form part of our ongoing development process.

[bookmark: _Toc237253267]3.3 Supporting Users with Mobility Impairments
We recognise that some users may access the platform using alternative methods of navigation.
Where reasonably practicable, we seek to support accessibility through:
· keyboard navigation; 
· clear interactive elements; 
· logical page layouts; and 
· responsive website design. 

[bookmark: _Toc237253268]3.4 Supporting Cognitive Accessibility
We aim to make information as clear and understandable as reasonably practicable.
This may include:
· using plain language; 
· organising information logically; 
· providing consistent layouts; 
· using meaningful headings; and 
· reducing unnecessary complexity. 
Simple, well-structured content benefits all users.

[bookmark: _Toc237253269]3.5 Temporary Accessibility Needs
Accessibility is not limited to permanent disabilities.
Users may experience temporary circumstances that affect how they access digital services, such as injury, illness or changing environments.
My Sports Coach aims to create a platform that remains usable for a wide range of users and situations.

[bookmark: _Toc237253270]3.6 Device and Technology Compatibility
Users access the My Sports Coach platform using a variety of devices and technologies.
Where reasonably practicable, we seek to support compatibility across modern:
· desktop computers; 
· laptops; 
· tablets; 
· mobile devices; and 
· commonly used web browsers. 

[bookmark: _Toc237253271]3.7 Individual Accessibility Needs
We recognise that accessibility requirements vary between individuals.
Where users experience barriers while using our platform, we encourage them to contact us so that we can better understand the issue and consider appropriate improvements where reasonably practicable.
User feedback plays an important role in helping us improve accessibility.

[bookmark: _Toc237253272]3.8 Working Together
Creating an accessible platform is an ongoing collaborative effort.
Feedback from coaches, participants, parents, guardians, clubs, organisations and other users helps us identify opportunities to improve accessibility and enhance the overall user experience.

[bookmark: _Toc237253273]3.9 Continuous Learning
Accessibility standards, technologies and user expectations continue to evolve.
My Sports Coach is committed to learning from user feedback, recognised good practice and technological developments to support continual accessibility improvements across the platform.

[bookmark: _Toc237253274]3.10 Our Commitment
My Sports Coach is committed to supporting users with a wide range of accessibility needs.
By considering inclusive design, encouraging feedback and continually improving our platform, we aim to create a sports coaching marketplace that is accessible, welcoming and easy to use for everyone.
[bookmark: _Toc237253275]4. Ongoing Improvements
My Sports Coach recognises that accessibility is a continuous process rather than a one-time achievement.
As our platform evolves, we are committed to reviewing and improving accessibility wherever reasonably practicable to help reduce barriers and enhance the user experience for everyone.
We aim to consider accessibility as an integral part of the ongoing development and maintenance of our platform.

[bookmark: _Toc237253276]4.1 Continuous Review
Accessibility is regularly considered as part of the development of the My Sports Coach platform.
Where appropriate, we will review:
· website usability; 
· accessibility features; 
· user journeys; 
· digital content; and 
· platform functionality. 
Regular reviews help identify opportunities for improvement.

[bookmark: _Toc237253277]4.2 User Feedback
Feedback from users plays an important role in helping us improve accessibility.
We encourage coaches, participants, parents, guardians, clubs, organisations and other users to tell us if they encounter accessibility barriers while using the platform.
Constructive feedback helps us better understand user needs and identify areas for improvement.

[bookmark: _Toc237253278]4.3 Platform Development
Accessibility is considered when introducing new features, services and improvements to the My Sports Coach platform.
Where reasonably practicable, we seek to incorporate accessibility into the design, development and review of future updates.

[bookmark: _Toc237253279]4.4 Monitoring Good Practice
Accessibility standards and recognised good practice continue to evolve.
My Sports Coach will monitor relevant developments and consider appropriate improvements that support a more accessible and inclusive user experience.

[bookmark: _Toc237253280]4.5 Technology and Innovation
Advances in technology may provide new opportunities to improve accessibility.
Where appropriate, My Sports Coach will consider new tools, technologies and design approaches that may enhance accessibility for users.

[bookmark: _Toc237253281]4.6 Learning and Awareness
Improving accessibility requires ongoing learning and awareness.
My Sports Coach is committed to considering accessibility throughout the ongoing development of the platform and encouraging an inclusive approach when reviewing our digital services.

[bookmark: _Toc237253282]4.7 Reviewing Accessibility Barriers
Where accessibility issues are identified, we will consider them carefully and, where reasonably practicable, seek to address them as part of future platform improvements.
Some improvements may require additional planning, technical development or phased implementation.

[bookmark: _Toc237253283]4.8 Working Together
Creating an accessible platform is a shared commitment.
Feedback, collaboration and open communication help My Sports Coach better understand user experiences and prioritise accessibility improvements that provide the greatest benefit.

[bookmark: _Toc237253284]4.9 Continuous Improvement
Accessibility will continue to form part of the ongoing development of the My Sports Coach platform.
By regularly reviewing our services, listening to user feedback and embracing recognised good practice, we aim to create a more inclusive experience for all users.

[bookmark: _Toc237253285]4.10 Our Commitment
My Sports Coach is committed to continually improving the accessibility of our platform.
By reviewing our services, considering user feedback and embracing ongoing improvements, we aim to create a sports coaching marketplace that remains welcoming, inclusive and accessible for as many people as reasonably practicable.
[bookmark: _Toc237253286]5. Feedback & Contact
My Sports Coach welcomes feedback on the accessibility of our platform.
We recognise that accessibility is an ongoing journey, and user feedback plays an important role in helping us identify barriers, improve our services and create a more inclusive experience for everyone.
If you experience an accessibility issue or have suggestions for improvement, we encourage you to contact us.

[bookmark: _Toc237253287]5.1 Reporting Accessibility Issues
If you encounter any difficulty accessing information, using features or navigating the My Sports Coach platform, please let us know.
Where possible, please include:
· a description of the issue; 
· the page or feature affected; 
· the device or browser being used; and 
· any other relevant information that may help us understand the issue. 
Providing clear information helps us investigate and consider appropriate improvements.

[bookmark: _Toc237253288]5.2 Alternative Formats
Where reasonably practicable, My Sports Coach will consider requests to provide information in alternative formats where accessibility needs are identified.
The availability of alternative formats may depend on the nature of the information requested and the resources required to produce it.

[bookmark: _Toc237253289]5.3 Responding to Feedback
We aim to consider all accessibility feedback fairly and in a timely manner.
Where appropriate, we may:
· investigate reported issues; 
· consider potential improvements; 
· provide further information or assistance; and 
· include relevant feedback within future platform reviews. 
While we may not be able to implement every suggestion immediately, all feedback is valued and carefully considered.

[bookmark: _Toc237253290]5.4 Continuous Improvement
Accessibility feedback helps My Sports Coach identify opportunities to improve the platform.
We will consider recurring issues, user experiences and recognised good practice when planning future accessibility improvements.

[bookmark: _Toc237253291]5.5 Contacting Us
If you have questions about this Accessibility Statement or wish to report an accessibility issue, please contact My Sports Coach using the contact details available on our website.
We will make reasonable efforts to respond and provide appropriate assistance where possible.

[bookmark: _Toc237253292]5.6 Related Publications
This Accessibility Statement should be read alongside the:
· Equality, Diversity & Inclusion Policy; 
· Privacy Policy; 
· Terms & Conditions; and 
· other relevant publications within the My Sports Coach Policy Library. 
Together, these documents support our commitment to providing a safe, inclusive and accessible platform.

[bookmark: _Toc237253293]5.7 Respectful Communication
We ask that all accessibility feedback is provided respectfully and in good faith.
Constructive communication helps us better understand user needs and supports positive improvements for the wider My Sports Coach community.

[bookmark: _Toc237253294]5.8 Monitoring Accessibility
Accessibility concerns and feedback may be considered as part of our ongoing platform reviews.
This helps us prioritise improvements and continually enhance the accessibility of our services where reasonably practicable.

[bookmark: _Toc237253295]5.9 Working Together
Creating a more accessible platform is a shared effort.
By working collaboratively with our users and listening to their experiences, we can continue to reduce barriers and improve access to sports coaching for everyone.

[bookmark: _Toc237253296]5.10 Our Commitment
My Sports Coach is committed to listening to our users and continually improving the accessibility of our platform.
By encouraging feedback, considering accessibility needs and embracing ongoing improvements, we aim to provide a sports coaching marketplace that is welcoming, inclusive and accessible for all.
[bookmark: _Toc237253297]6. Review & Updates
My Sports Coach is committed to maintaining an Accessibility Statement that remains accurate, relevant and aligned with recognised accessibility good practice.
As our platform continues to evolve, we will periodically review this Statement to reflect improvements, technological developments and user feedback.
This Accessibility Statement forms part of the wider My Sports Coach Policy Library and should be read alongside our other published governance documents.

[bookmark: _Toc237253298]6.1 Statement Ownership
This Accessibility Statement is owned and maintained by My Sports Coach UK Ltd.
Responsibility for reviewing and updating this Statement rests with My Sports Coach to ensure it remains current, accurate and reflective of our ongoing commitment to accessibility.

[bookmark: _Toc237253299]6.2 Periodic Reviews
This Accessibility Statement will be reviewed periodically.
Reviews may take place:
· as part of scheduled governance reviews; 
· following significant platform updates; 
· after changes to recognised accessibility standards; 
· following user feedback; or 
· where improvements are identified. 
Regular reviews help ensure that this Statement remains relevant and informative.

[bookmark: _Toc237253300]6.3 Accessibility Standards
My Sports Coach seeks to consider recognised accessibility guidance and good practice when developing and improving the platform.
As accessibility standards continue to evolve, we will consider appropriate improvements where reasonably practicable.

[bookmark: _Toc237253301]6.4 Legislative and Regulatory Changes
Where relevant accessibility legislation or regulatory guidance changes, My Sports Coach will review this Statement and make updates where appropriate.
The latest published version will always replace previous editions.

[bookmark: _Toc237253302]6.5 User Feedback
User feedback plays an important role in helping us improve accessibility.
Constructive feedback may be considered during future platform development and accessibility reviews to help reduce barriers and improve the overall user experience.

[bookmark: _Toc237253303]6.6 Related Governance Documents
This Accessibility Statement should be read alongside the:
· Equality, Diversity & Inclusion Policy; 
· Privacy Policy; 
· Terms & Conditions; and 
· other relevant My Sports Coach governance documents. 
Together, these publications support our commitment to providing a safe, inclusive, accessible and professional platform.

[bookmark: _Toc237253304]6.7 Version Control
This Accessibility Statement forms part of the official My Sports Coach Policy Library and is subject to version control.
Previous editions may be retained for governance and record-keeping purposes, while the most recent published version will be made available on the My Sports Coach website.

[bookmark: _Toc237253305]6.8 Continuous Improvement
My Sports Coach is committed to continually improving the accessibility of our platform.
We will continue to review our services, consider user feedback and identify opportunities to enhance accessibility wherever reasonably practicable.

[bookmark: _Toc237253306]6.9 Transparency
We believe users should understand our approach to accessibility and the steps we are taking to improve our platform.
Providing clear and accessible information helps users engage with our services confidently and supports our commitment to openness and inclusion.

[bookmark: _Toc237253307]6.10 Our Commitment
My Sports Coach is committed to creating a sports coaching marketplace that is accessible, welcoming and inclusive for everyone.
By continually reviewing our platform, listening to our users and embracing recognised accessibility good practice, we aim to reduce barriers and provide a positive digital experience for as many people as reasonably practicable.
[bookmark: _Toc237253308]End of Accessibility Statement
This Accessibility Statement forms part of the official My Sports Coach Policy Library and should be read alongside our other published policies and governance documents.
Together, these publications support the accessible, inclusive and professional operation of the My Sports Coach platform and reflect our commitment to creating the UK's trusted sports coaching marketplace.
Copyright Notice
© My Sports Coach UK Ltd 2026. All Rights Reserved.
This publication is the intellectual property of My Sports Coach UK Ltd.
No part of this publication may be copied, reproduced, distributed, transmitted, stored in a retrieval system or translated into any language, in any form or by any means, whether electronic, mechanical, photocopying, recording or otherwise, without the prior written permission of My Sports Coach UK Ltd, except where permitted by applicable copyright legislation.
This document forms part of the My Sports Coach Policy Library and has been produced to support the governance, operation and use of the My Sports Coach platform.
Nothing in this publication grants any licence or right to use the My Sports Coach name, logo, branding, trademarks or other intellectual property except where expressly authorised in writing by My Sports Coach UK Ltd.
The official and most up-to-date version of this publication is the version published by My Sports Coach UK Ltd. Previous versions may be archived for governance and record-keeping purposes.
Official Publication Statement
This document forms part of the official My Sports Coach Policy Library.
It has been prepared and published by My Sports Coach UK Ltd to support the safe, professional and transparent operation of the My Sports Coach platform.
The Policy Library is maintained as a living collection of governance documents and may be updated from time to time to reflect changes in legislation, industry best practice and the continued development of the platform.
Users should ensure they refer to the latest published edition when relying upon any policy or governance document.
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